
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, MO

Mean Installation Interval (Days) . Field Work...........
Residence

AIiCLECs SWBT 3.5

No. of MesnNo. MesnNo. Z·Value
Orders of Days of Days 3.0 ...

Nov-97. 4 1.50 2.86 Ba.. <3O .. .. -....... -... ...
Dec-97 18 2.00 2.65 Base<3O~

2.5

Jan-98 . 223 2.00 2.85 -2.89 2.0
Feb-98 324 1.58 2.80 -8.18 :.

I~:::ECSIMar-98 466 2.30 3.03 -4.75 .' 1.5
Apr-98 387 2.08 3.13 -5.84

May-9ll 243 1.75 2.84 -2.93 1.0

Jun-98 327 1.91 2.70 -4.44 '

Jul-98 267 1.74 2.84 -5.16 0.5

Aug-98 297 2.02 2.75 -4.73

Sep-98 283 2.24 2.95 -3.85 :
0.0 ....

~
lJ! ~ ~ i III lJ! lJ! ~ i ~Qct-98 284 2.45 3.05 -3.32

Ol

~ c: >. c: "3.. ., .. .. ::l .., ::l

'"
Z .., u. ~ < ~

.., <3,103 2.02 2.

Business
AIiCLECs SWBT 4.0

No. of MesnNo. Mean No. Z·Yalue 3.5
Orders ofDa of Days

N",,-97 33 1.27 3.50 -1.43 3.0
Dec-97 28 2.14 3.21 ea.. <3O:
Jan-98 11 1.55 2.79 ea.. <3O 2.5

Feb-98 33 1.48 2.81 -1.75 ~ 2.0 ······SWBT
Mar-98 35 2.08 2.77 -0.73 : ---+-AII CLECs
Apr-98 87 3.58 2.80 1.17 1.5

May-98 40 1.65 3.31 -1.50 ':
1.0

Jun-98 53 2.09 3.18 -0.76

Jul-98 37 1.95 2.74 -1.21 0.5
Aug-98 54 2.31 3.26 -1.40

Sep-98 34 2.74 3.26 -0.61 0.0 .... lJ! III ~ i III lJ! ~ lJ! i ~Qct-98 42 2.38 3.02 -1.11 ] c: i> ,;.. c: '".. ., .. .. ::l ::l ::l

'"
.., u. ~ < ~

.., ..,
<12 Mo. Total 467 2.26 3.03.. , ..................... ., ....... ., .

No Field Work

Residence
AIiCLECs SWBT 2.0

No. of Me.nNo. MesnNo. Z·Yalue 1.8
Orders of Days 01 Days

1.8
N",,-97 : 21 0.76 0.72 8... <30

Dec-97 : 93 1.27 0.72 3.78 .; 1.4

Jan-98 : 559 1.45 0.84 4.74 1.2

Feb-98 928 1.26 0.80 8.46 ': 1.0
Mar-98 . 1,300 1.84 0.79 19.08 .;

Apr-98 ;
0.8

1,418 1.77 081 18.51

May-98 : 1,113 148 0.83 12.57 ~ 0.6

Jun-98 1,535 1.42 0.86 10.05 0.4

Jul-98 1,722 1.35 0.82 12.45 0.2
Aug-98 • 1,877 1.41 0.86 12.24 :.: 0.0
Sep-98 • 1,572 1.54 0.85 13.10 ; .... .... lJ! III III i III :§) :§) III ! ~Qct-98 1,800 1.53 0.87 12.85 ; ~ ] c: i> .:. ,;.. c: "3 ,;,

If
.. .. ::l ::l Jl....... ...... ............ .... ................................. ..
~ < ..,

Z ..,
~

.., <
13,738 1.51 0.82........ ....... ... ... .......... ......... . ................ .......................... ..................... .. .... ......................... .. ................ ...... ... ........ ...... ........:

Business
AIiCLECs SWBT 4.0

No. of Mean No. Mean No. Z·Yalue
3.5

Orders 01 Days 01 Days

Nov-97 275 3.52 1.51 346; 3.0
Dec-97 227 2.72 1.14 384 ;

Jan-98 ~ 148 1.83 0.94 218 [ 2.5

Feb-98 191 1.48 0.72 4.18 : 2.0
I~=~:ecsl;.

Mar-98 475 2.29 0.68 18.15,
Apr-98 350 2.12 0.85 4.47· 1.5

May-98 ' 347 182 0.83 425 .~ -.: 1.0
Jun-98 480 2.14 068

~~::; %
-"

............ -..
Jul-98 804 1.84 0.83 0.5

Aug-98 452 1.26 0.84 2.08 ;

Sep-98 580 1.38 0.86 4.49 '
0.0

.... .... lJ! III III III III III lJ! i III IIIQct-98 493 1.47 0.73 4.22 ~ Ol '!'

~ ~
c: i> .:. .:. >. c "3 Ii. 8.. ......... ... .. ., .. Q. .. ::l .., ::l .,.., u. :::; < ~

.., < In
12 Mo. Total 4,802 1.91 0.87
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning. UNE Loop and Port Combinations Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, MO

Mean Installation Interval Da s) • Nb Field Work . NOrders

Residence
AIiClECs SWBT 2.5

No. of M..nNo. Mean No. ZValue : ...... -.....
';:~::~::S:" :::.. ~~ ..~~ Orders of Days of Days

NoY-97 ;
2.0

Dec-97

Jan-98 . 480 1.63 2.36 ·4.40 1.5

Feb-98
,.

764 1.39 2.26 ·756 ~ 1~=:ECsIMar-98 , 1.014 1.99 2.36 ·397 :
10

Apr-98 . 948 1.93 2.26 ·3.50
May-98 . 734 1.49 2.22 -6.53 :
Jun-98 1,152 1.50 2.20 -6.03 0.5

Jul-98 1,117 1.46 2.15 ·7.12
Aug-98 . 1,171 1.53 2.15 ·7.13

0.0
Sep-98 1,031 1.67 2.26 -4.07 "" "" ~ ~ ~ i l!ll ~ ~ ~ ~ ~l "i'Oct-98 1,126 1.76 2.27 -6.09

~ " >. " '".. .. .. .. :J :J :J Jl.... LL :::E < :::E .... .... <

4.0

3.5

N0v-97 3.0
Dec-97

Jan-98 , 67 3.27 1.46 2.73 2.5

Feb-98 97 2.07 1.16 2.91 , 2.0 ······SWBT
Mar-98 266 3.22 1.09 9.56 ' -+-AIICLEC.

Apr-98 216 2.93 0.98 9.62 1.5

May-98 1n 2.76 1.44 3.60 1.0
Jun-98 237 3.49 0.67 10.22 .;

Jul-98 316 2.59 0.92 9.53 0.5

Aug-98 243 1.65 1.16 2.10 0.0
Sep-98 323 1.74 1.39 1.53 l2i l2i l!ll l!ll l!ll ~ l!ll ~ :l! :l! ~ ~0ct-98 266 2.04 1.24 ".110 ~ ~

o!: J, .:. >. :; g-.. .. .. a. .. :J Jlz .... LL :::E < :::E .... .... <

No Field Work . COrders
'.. .. . .......... ":

All ClEC. 1.6
No. of M..nNo. ZValue
Orders of Days 1.4

N.....97 12
Dec-97 ~:
Jan-98 , 76 0.32 0.60 -0.64 :. 1.0,.

······SWBTFeb-98 : 140 0.58 0.55 0.27 ',. ., 0.6
-+-AIiClECsMar·98 279 1.26 0.52 7.29

Apr-98 :
,.

0.6448 1.45 0.55 11.43 .'

May-98 : 334 142 0.58 11.59 . 0.4
Jun-98 , 324 113 0.60 4.91 ':
Jul·98 : 549 1.12 0.59 9.12 : 0.2

Aug-98 430 1.06 0.56 7.46 , 00
Sep-98 432 0.71 0.60 1.20 .: l2i

~ ~ :l! l!ll i t :l! :l! :l! l!ll
~Oct-98 . 5n 1,02 0.82 4.59 ~

.<> .:. <: :; '" Q... .. .. .. :J .... :J Jl.... LL :::E < :::E .... <

.......... . ........... ............................................ ..:...... ....... ........ .. ....... .....................

12
ZValue

N0v-97 :
1,0

Dec-97j

-046 ::
0.6

Jan-98 ~ 81 0.64 0.90

Feb-98 ; 94 0.66 0.68 073 :: ······SWBT
0.6

Mar-98 ' 168 0,68 0.64 2.09 : -+-AIiClECs

Apr-98 132 0.79 0.83 -0,09 ~ 0,4
May-98 . 170 064 o.n 0.21

Jun·98 : 240 0.83 0.66 1.47 0.2

Jul-98 268 1.02 0.62 168 ::
Aug·98 : 209 0,61 062 -0.01 " 0.0

Sep-98 : 0.14 :~ "" "" :l! ~ ~ i t :l! :l! :l! l!ll
~

237 0.83 0.61 Ol "i'
~ ~

<: <: :; '" Q.

Oct-98 227 0.81 0.68 0.50 .~ .. .. .. .. :J .... :J Jlz .... LL :::E < :::E .... «
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, MO

Mean Installation Interval (Oa s) • No Field Work . TOrd....

Residence
AIICLECs SWBT 3.5

No. of Mean No. Mean No. ZValus
Orders of Days of Days 3.0

NClIII-97
Dec-97 : 2.5

Jart-ll8 1 3.00 1.83 Base < 30 2.0
Feb-98 4 1.25 1.51 Base < 30 ······SWBT

Mar-98 7 2.29 1.69 Base < 30 1.5 -+-AIICLECs

Apr-98 24 1.54 1.71 Base < 30

May-98 45 1.69 1.68 0.03 1.0

Jun-98 59 1.39 1.71 ·1.18

Jul-98 58 1.48 1.83 -0.71
0.5

Aug.98 78 1.50 1.75 -1.48 0.0
Sep-98 . 109 1.73 1.72 0.11 ... Iii ~ III ~ i III ~ ~ ~ III III
Oct-98 95 1.99 1.76 1.59 ~ ~

;, >. c :; '" Ii. 8" Cl " It ::l .., ::l Jlz .., lL :::IE -< :::IE
.., -<

8.0

7.0
,
"
"

NClIII-97 : ' '6.0
Dec-97 .

Jan-98 0 nla 7.29 Base < 30 5.0

Feb-98 0 nla 1.64 Base < 30 4.0

1~=~:ECsIMar-98 1 1.00 2.85 Base<3O~
Apr·98 2 2.00 1.96 Base < 30 3.0

May-98 : 0 nla 1.78 Base < 30 2.0
Jurt-ll8 3 0.33 1.63 Base < 30

Jut-98 0 nla 1.15 Base < 30 1.0

A"ll-98 0 nI. 1.67 Base < 30 0.0
Sep-98 0 nla 2.47 Base < 30

~ Iii ~ III III ~ III ~ ~ ~ i III
Oct-98 0 nla 2.48 Base<3O

~
;, .:. >. c :; '" 8It If " Q. It ::l .., ::l Jlz .., :::IE -< :::IE .., -<

............
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent Installations Completed Within 5 Days - Field Work ...
Residence

AllCLECs SWBT 102.0'lII

No. of /I Install ""Install ""Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 100.0'lII

Nov-97 .. 4 4 l00.OO'l4I 93.6Ml Base < 30 98.0'lII

Dec-97 :' 18 17 94.44"" 95.27"" Base < 30

Jan-98 223 219 98.21"" 93.84"" -2.70 96.0'lII

Feb-98 . 324 320 98.77"" 94.20'lIl -3.49 94.0'lII I~=cslMar-98 466 451 96.78"" 92.10'lII -3.69

Apr-98 367 350 95.37"" 90.74"" -3.01 ' 92.0'lII

May-98 ' 243 242 99.59'l4I 95.6Ml -2.90
9O.0'lII

Jun-98 , 327 321 98.17"" 94.6Ml -2.88

Jul-98 267 284 98.88"" 94.4O'lII -3.16 88.0'lII

Aug-98 297 292 98.32'l6 95.53"" -2.30
88.0'lII

Sep-98 263 276 97.53"" 93.43"" -2.76 l\; ....
~ III ~ III III ~ ~ ~ i !ll

Qct-98 284 270 95.07"" 92.26'16 -1.75
~ ~ c: i> .:. >. Q gIt Il It

~ " ::l .., ::l Jl.., LL :t :t .., -<
3,103 3,026 97.52'l6 93.80'lIl

Business
AIICLECs SWBT 102.0'lII

No. of /linslall "" Install ""Install Z·Value l00.O'lII
OrdlllS in 5 Days in 5 Days in 5 Days

Nov-97 33 33 l00.OO'l4I 91.81"" -1.71 '. 98.0'lII

Dec-97 , 28 27 96.43"" 91.00'lII Base < 30 , 98.0'lIl
Jan-98 . 11 11 l00.OO'l4I 93.65"" Base < 30 ,.

Feb-98 ': 33 33 l00.OO'lII 93.44"" -152 ~
94.0'lIl

······SWBT

Mar-98 : 35 34 97.14"" 94.77"" -0.63 92.0'lIl --+-AII CLECs

Apr-98 ~ 67 60 69.55"" 92.63"" 1.02 9O.0'lII
May-98 . 40 39 97.50'lIl 90.77"" -1.47

Jun-98 53 53 l00.OO'l4I 93.61"" ·1.67 88.0'lII

Jul-98 : 37 37 l00.OO'lII 93.18"" -1.65 86.0'lII
Aug-98 54 53 98.15"" 90.94"" ·1.84 '

69.62'l6 -0.26 :
84.0'lIl

Sep-98 34 31 91.18"" .... l\; ~ III !ll III III ~ ~ ! i !ll'"Qct-98 42 41 97.62'l6 92.33'110 -1.28 ~ ~
1. .:. Ii. >. 8" Il It " ::l ::l ::l Jlz .., LL :t ..: :::E .., ..,

-<
12 Mo. Total 467 452 96.79'Ilo 92.4O'lII .... ...... .. .. .....

............. ... ... . '. .. ' .......... ............................
Residence

AllCLECs SWBT 102.0'lIl

No. of /I Install '110 Install ""Install Z·Value
l00.O'lII

Orders ,n 3 Days in 3 Days in 3 Days

Nov-97 , 21 21 l00.OO'l4I 97.74'110 Base < 30 98.0'lIl
Dec·97 .~ 93 93 l00.OO'lII 97.84'110 ·1.43

Jan-98 559 534 95.53"" 97.88'110 3.35 96.0'lIl

Feb-98 :; 928 919 99.03"" 97.95'110 -230 ~ 94.0'lIl ······SWBT
Mar-98 ': 1,300 1,203 92.54"" 97.15"" 9.60 ,; --+-AII CLECs

Apr.98 ~ 1,416 1,301 91.75"" 97.12'l6 1151 ,: 92.0'lII

May-98 1,113 1.090 97.93"" 97.9O'Ilo -0.08 '
9O.0'lII::

Jun-98 1,535 1.487 96.87'110 97.63'110 2.52 .

Jul-98 ~ 1,722 1,665 97.65"" 97.94'110 0.25 ~ 88.0'lII

Aug-98 1,677 1,587 94.63"" 96.95'Ilo 5.36 1

Sep-98 1,572 1,469 93.45"" 97.02'l6 8.05 :
86.0'lII ....

I ~ ~ III !ll !ll ~
<0

~ i !ll,
~

<>,>Qct·98 1,800 1,672 92.89'l4I 96.20'lIl 7.09 .:. .:. >. gc: It Q. c: :; 01
It Il It ::l ::l Jlz .., LL ::;: -< ::;: .., ..,

-<
13,736 13,061 95.07'llo 97.43'110 .. ................... ... ........................ ........... .......... .. ....

Business

AIiCLECs SWBT 120.0'lII

No. of /I Install ""Install ""Install Z-Value
Orders in 3 Days in 3 Days in 3 Days l00.O'lII

N0v-97 275 175 63.84"" 94.37'110 19.20

Dec-97 227 177 77.97'110 94.76'110 10.58 < 80.0'lIl
Jan-98 148 131 88.51"" 95.70'l11 4.17 ::

Feb-98 191 163 95.81"" 98.57"" 057 60.0'lIl "'--'SWBT
Mar-98 .: 475 402 84.63"" 98.22'l6 11.88 ; --+-AII CLECs
Apr-98 : 350 280 6O.00'lII 96.01'110 1350 ;

4O.0'lII
May-98 347 302 87.03'110 95.73'110 7.31 ~

Jun-98 480 414 86.25"" 96.47'1lo 1062 ~
2O.0'lII

Jul-98 :: 604 526 87.09'Il0 95.54'110 699 ~
Aug-98 .' 452 412 91.15'110 96.87'110 6.36

Sep-98 : 560 526 93.93"" 95.22'l6 137 ~
0.0'lII

.... ....
~ ~ ~ t III ~ ~

<0 i <0

Qct-98 .- 493 440 69.25'110 96.09'Il0

.~filliflffii~~
~ l <>,> g0:: >. c: :; 01............. ..... ............

~ II It It
~ ::l Jlz l.L ::;: ..: ::;: ..,

""12 Mo. Total 4,602 3,986 86.22'l6 95.62'l6

271 - No. 28



······SWBT
___AIICLECs

...........................................................................................................................

,~;-:: """' , :::
81 81 100.00% 96.05% -1.82:; 80.0'lIo

94 94 100.00% 98.99% .171:i 60.0'lIo
186 187 99.47% 96.80% -2.16 ':

132 132 100.00% 98.44% ·2.21 i: 40.0%
170 170 100.00% 95.88% ·2.70 ;~

240 238 99.17% 96.46% -2.25 :~ 20.0'lIo
286 277 98.18% 95.46% -0.58 :

209 201 96.17% 96.97% 0.86 ;

237 235 99.16% 95.57% -2.87 ':'.: 0.0% ",co
~ ~ ~ ~ ~ ~ ~ ~ ~ i ~

i11fljll!11!lii,l;!~111f;lili;iiiiti#~;~j~if,if;1!mi$i!;ll@l!l;~~i!il!!il ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Nov-97

Dec-97

Jan·98 ~

Feb-98 ;

Mar-98,

Apr-98

May-98

Jun-98

Jul-98

Aug..98

Sep-98

Ocl-98

PERFORMANCE MEASUREMENT TRACKING Oct-9S

Provisioning (POTS) Kans.. City. MO

Percent Installations Completed Within 3 Days . No Field Work . N Orders
.. .. ... .. .- ..... ................ .. .. ..... ... .......

Residence ::~
AIlCLECs SWBT I

120.0%

No. of # Install % Install % Install Z·Value
Ordefs in 3 Days in 3 Days in 3 Days 100.0%

Nov·97

11Dec·97 ~ 80.0%
Jan-98 480 455 94.79% 87.48% -4.72 ;l
Feb-98 , 784 775 98.85% 88.56% -8.90 .;~ 60.0% 1~~:ECsIMar-98 1,014 925 91.22'1(, 86.72% -3.93 ~

Apr-98 948 652 89.87% 88.12% -1.53 ;; 40.0%
May-98 734 723 98.50% 89.51% -7.80 •

Jun-98 1.152 1,116 96.68% 9O.26'lIo ·7.27 ·1 20.0%
Jul-98 1,117 1,092 97.76% 90.13% -829 .:

Aug-98 1.171 1,097 93.88% 89.84% -429 :~ 0.0%
Sep-98 1,031 940 91.17% 86.02% -2.90 ~ ... co :ll l!l co :ll l!l :§) :§) :ll co

'" ~ '" '" '"Qct-98 1.128 1,030 91.31% 87.24% -3.79 t .: .0 .:. .:. >. .: :; '" Q. gIt "
It "- It :> -, :> ellz -, u. ::E 4: ::E -, 4:

120.0%

% Install Z·Value
in 3 Days 100.0%

N0v-97

Dec-97 80.0%
Jan-98 ;

::
67 50 74.63% 92.87% 4.54 ;~

Feb-98 97 89 91.75% 94.87% 1.13.; 60.0% 1~~:EcslMar-98 286 214 74.83% 94.38% 8.15 ;

Apr-98 218 146 67.59% 95.86% 9.87 ; 40.0'lIo
May-98 177 132 74.58% 94.19'l1o 6.87 ;

Jun-98 237 173 73.00% 98.9O'llo 9.15 ; 20.0'lIo
Jul-98 316 249 78.8O'lfo 98.81% 8.52

Aug..98 243 211 86.83% 95.71% 4.24 .:
0.0'lIo.:

Sep-98 323 291 90.09% 91.78% 0.84 .' ~ ~ :§) ~
co co l!l ~ :§) ~ i III'" ] ?l 1Qct-98 286 215 80.83% 92.8fl'lfo 4.79 t <: >. :; '" gIt "
It It :> -, :> ellz -, LL ::E « ::E -, 4:

.. .. .. . ..... .':. No Field Work . COrders......................... . " ........................ ...
Residence

AIlCLECs SWBT ::: 120.0'lIo

No. of # Install % Install % Install Z·Value illOrders in 3 Days in 3 Days in 3 Days 100.0'lIo
Nov-97 :

000 II IDec-97 80.0%
Jan-98 78 78 100.00% l00.OO'lfo

Feb-98 ':
.:: I" _. "SWBT I140 140 100.00% l00.OO'lfo

1~~:!
60.0%,

Mar-98 :; 279 278 99.64% l00.OO'lfo ___AIICLECs

Apr-98 ~ 446 448 l00.OO'lfo l00.OO'lfo 0.00 .~
40.0%

I
.,

May.98 334 324 97.01% 99.08%

~:EIJun-98 324 314 98.91% 98.95%
20.0%

JuJ..98 ~ 549 539 98.18% 99.05%,
209 ~~Aug..98 , 430 418 97.21% 98.46%

0.0%Sep-98 • 432 423 97.92% 98.41% 0.81 .~
~ ... :§) :§) co co co co co co co co

0.67 ~ '" "1 ?l ! 't '" "1 "1 ~ '"Qct·98 577 581 97.23% 97.65% > " 0:: .<:l .: :; 0> 130 l!l to "
to to :> -, :> .,

0z -, LL ::E 4: ::E -, 4: en
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, MO

Percent Installations Completed Within 3 Days . No Field Work . T Orders.. .... ... . .. . ... . ..... ... .... .... ., .. . ......
Residence .~.,

AIiCLECs SWBT I 120.0""

No. of # Install "" Install "" Install Z·Yatue
-:';0 ':".~::~~~::::::3:':~::::~:::::::: " Orders in 3 Days in 3 Days in 3 Days .~ l00.O'lIl.,

Nov·97

BaH < 3O!1
Dec-97 :' 80.0'lIl
Jan·98 1 0 0.00"" 0.00'lIl

Feb-98 4 0 0.00'lIl 0.00'lIl Base < 30 '.
80.0"" 1~~~:ECsIMar-98 7 0 0.00'lIl 0.00% Base < 30 ~

Apr-98 24 0 0.00'lIl 0.00'lIl Base < 30 ,
40.0'lIl"

May-98 . 45 43 95.56"" 97.25% 0.69

Jun-98 59 57 96.61"" 97.13% 0.24 :;;
2O.0'lIl

Jul-9ll 56 54 96.43% 96.83% 0.17 ~

Aug-98 76 72 94.74% 94.74% 0.00

Sep-98 109 94.00% ·1.42 ~
0.0%

106 97.25% Si .... '" ! ~ ~ t ~ ~ ~ ~ ~

l "IQct-98 95 81 es.26'll. 92.9ll'lIl 2.80 ' ~ c "- "- 01 ... g.. "
.. <>. .. " " " tllz .., u. ~ « ~

.., .., «

120.0'lIl

No. of % Install Z·Yalue
Orders in 3 Days

:I

l00.O'lIl
Nov-97

Dec·97 8O.0'lIl '.'::
Jan·98 ; 0 0 0.00'lIl 0.00'lIl BaH < 30 ~

Feb-98 0 0 0.00'lIl 0.00'lIl Base < 30 ~ 6O.0'lIl 1~~~:ECsiMar-98 1 0 0.00'lIl 0.00'lIl BaH < 30

Apr-98 2 0 0.00'lII 0.00'lIl Base < 30
40.0'lIl

May-98 . 0 0 0.00'lII 88.89% Base < 30

Jun-98 3 3 l00.OO'lIl 88.89% Base < 30
:: 2O.0'lIl

Jul-9ll 0 0 0.00'lIl 9O.00'lII Base<30..:
Aug-98 0 0 0.00'lII 93.33'lIl Base<30.

Sep-98 0 0 0.00'lIl 78.95% Base<30·
0.0'l'

~
....

~ ~ ~ '" ~ ~ ~ ~ i ~
Qct·98 0 ~

Q)

0 0.00'lII 92.31% Base<30. 1:. "- ~ '" gc .. <>. c
".. " .. " " tllz c .., u. ~ « ~

.., .., «
.................................................................... ,- ...........
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PERFORMANCE MEASUREMENT TRACKING

ProYisioning - POTS (Resale)

October 1998

Kansas City, MO

······SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

~
'""<

~
:;....

~
:;....

~
c

"....

~
C
::I....

i
<

• No Field Work

,
....

-'.

3.0'l.

4.0'l.

1.0'l.

7.0'l. ...-------------------,

2.0'l.

9.0'l.

7.0'l. .,-----------------,

4.0'l.

5.0'l.

0.0'l. ...-+-_+_--.;--+--_-+-.......--+--+--.......-l

2.a..

3.0'l.

0.2O'l. ...-------------------,

0.16'"

0.16'"

0.14'"

0.12'l.

0.10'l.

0.08'"

O.oe..
0.04'"

0.02'l.

0.00'l. .........-_+_....._ ...._--+--__-+--+--1

5.0'l.

6.0'l.

1.0'l.

O.a.. ..........- ....-..-+--+-.......4-....--+--+---I

Z·YaIUll

-1.41

-1.35

Base < 30

-1.32 :

1.49 ;

-0.47

-0.53

-1.53

·1.32

-0.57,
-0.63 .

-0.38

Z·VaIUll

Base < 30 ~

-0.12 ~
1.84 '.

-0.46 ~

-0.75 ;
0.17 ::

0.89 ~
3.81 '

0.59

1.94 ::

~::i

3.80'"

0.02'l.

0.02'l.

0.03'"
0.02'l.

0.03'"
0.04'"
0.02'l.

0.02'l.

0.03'l.

0.04'"

0.04'"

0.05'"

4.41'"
4.4ll'"

3.14'"
4.19'l.

2.89'"

3.47'"
3.17'l.

3.56'"

3.55'"
4.93'"
3.7O'l.

4.42'l.

0.03'"

SWBT

'" Missed
Due Dates

SWBT

'" Missed
Due Dates

Percent SWBT Caused Missed Due Dates - Field Work

0.001(,

0.001(,

0.17'"
0.001(,

0.001(,

0.05'"

0.05'"
0.12'l.

0.05'"

0.11'"

0.15'"
0.19'l.

0.00'l.
0.00'l.

0.00'l.
0.00'l.

6.67'"

2.50'"
1.89'"

0.00'l.

0.00'l.

3.33'"
2.00'l.
3.39'111

1.85'"

0.1a..

Business

Business ~

'" Missed
DUll Dates

'" Missed
Due DalAls

Residence

o
o
o
o
3

2

1

o
o
2
1

2

o
o
1

o
o
1

1

4

2

4

8

8

11

29

AIICLECs
• Missed

Due Dates

• Missed
Due Dates

AIICLECs

6

20

240

356

514
427

296

368

299

334

319

319

593

43

39

13

40

45

80
53

!l4

47

60

50
59

3,495

26

101

576

965

1,651

2,142

2,056

3,230

3,889

3,530

5,338

4,218

27,722

No. of
Orders

No. of
Orders

No. of
Orders

_____===:--..;R.;.:esid=·;;:e..;nc;;.:e'-r_==,.....r- -i~

All CLEC. SWBT *
• Missed '" Missed '" Missed Z-Yalue m

Due Dates Due DalAls Due Dates *

No\I-97
Dec-97

Jan-lla .

Fet>-lla

Mar·lla

Apr-9ll

May-lla

Jun-9ll

Jul·lla

Aug-lla

Sep-llll

Oct-9ll

N0Y-97
Dec-97

Jan-9ll

Feb-lla

Mar-9ll

Apr-9ll

May-lla

Jun·lla

Jul-9ll

Aug-lla

Sep-llll

Oct-9ll

Nov-97
Dec·97 .~

Jan-9ll :
Fet>-lla ::

Mar·lla ;:
Apr·lla .

May.lla .'

Jun·lla ~.

Jul-lla '

Aug·lla ':
Sep-lla ::

Qct·lla

12 Mo. Total

..........::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

october 1998

Kansas City, MO

0.4"

0.3"

0.2%

0.1"

Aug-8ll . 0

Sep.ll8 0

Oct-8ll 0

12 Mo. Totall 0

o
o
o
o

nla

nla

nla

nla

0.6O'lfo

o.~

o.~

0.111"

Bue<30

ease < 30

ea.. <30
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, MO

Percent SWBT Missed Due Dates . No Field Work • N Orders........ .... ........ ... . ..................
Residence :-~

AIlCLECs SWBT ::: 0.6'16

No. of II Missed " Missed % Missed Z-Value :::
Orders Due Dates Due Dates Due Dates :~ 0.5%

Nov-97 ' ;~,
Dee-97 ::: 0.4"
Jan-98 487 1 0.21" 0.23% -0.09 .

Feb-98 791 0 0.00% 0.11" -0.95 0.3% 1~:':EcslM.r-98 1,041 0 0.00% 0.14% -1.19

Apr-98 975 1 0.10% 0.22% -0.75 0.2%
May-98 750 1 0.13" 0.16'16 -0.17 ~

Jun-98 1,180 3 0.25" 0.11" 1.29 0.1%
Jul-98 1,145 1 0.09% 0.18" -0.70 :

AUll-98 1,189 3 0.25" 0.16'16 0.77
0.0%

Sep-98 1,051 5 0.48% 0.25% 1.31

1
....

~ ~ 31 ~ ~ ~ ~ ~ i ~0cl-98 1,148 6 0.52% 0.12% 2.95 ~ ~ .!. '" '".. .. It Q. .. ::I ::> ::I ellz .., u. ::< < ::< .., ..,
<

2.0%

No. of " Missed Z-Value 1.8"
Orders Due Dates

Nov-97
1.6'16

Dee-ll7 1.4"

Jan-98 150 0 0.00% 1.07" ·1.27 1.2%
Feb-98 175 0 0.00% 0.15" -0.51 . 1.0% ;, -·--·-SWBT i
M.r-98 711 0 0.00% 0.56" -1.99 --+--AII CLECs

0.8%
Apr-98 451 8 1.77% 1.06'16 0.97

M.y.98 480 1 0.22% 0.51% -0.77 0.6%

Jun-98 638 0 0.00% 1.48% -3.08 0.4"

Jul-98 630 4 0.63% 0.76'16 -0.28 0.2% ' ..
Aug-98 351 2 0.57" 1.55% -1.34

0.0%
Sep-98 365 0 0.00% 1.01" -1.93 S; ....

~ 31 31 31 31 ~ ~ ~ 31
~

'l'
Oct-llll 278 1 0.36% 0.1mlo -0.92

~ ~
~ 1> .!. .!. >. '" Q... .. It Q. .. ::I ::I ::I ell.., u. ::< < ::< .., ..,

<
.'. No Field Work • COrders

.. ........... .. ............ .... . ...............................
Residence

AIiCLECs SWBT ~~
0.1"

No. of "Missed % Missed " Missed Z·V.lue
Orders Due Dates Due Dates Due Dates

, 0.1%
.<

Nov-97 ~ 0.1%
Dec·97

.~

Jan-98 88 0 0.00% 0.01% -0.08 ' 0.1%

Feb-98 169 0 0.00% 0.01% -0.10 ~ 0.0% ------SWBT

M.r-98 603 0 0.00% 0.01% -0.27 :~ --+--All CLECs

Apr·98 1,141 0 0.00% 0.01% -0.28 ;1 0.0%

May·98 1,260 0 0.00% 0.00% ·0.15 ~ 0.0%
Jun-98 1,988 0 0.00% 0.00% -O22~
Jul-98 2,885 0 0.00% 0.01" -O 43 l 0.0% ..... -

Aug-98 2,256 0 0.00% 0.01% -0.39 ~ 0.0%
Sep-98 4,173 1 0.02% 0.00% 1.62 ~ .... .... 31 III III III 31 00

~ ~ i ~
m

~
'l'0cl-98 2,976 2 0.07% 0.04" 0.77

~
~ 1> .!. li >. <: :; '".. .. .. .. ::I .., ::> cll.., u. ::!: < ::!: .., <

.............. ................

1.2%

% Missed Z-Value
"

Due Dates 1.0% ", ,
Nov-ll7

Dee-97 0.8"
Jan-98 89 1 1.12% 1.84 :

Feb-98 98 0 0.00% -0.99 ~ 0.6% ·····-SWBT
Mar-98 200 0 0.00% -1.16 --+--All CLECs
Apr-98 147 0 0.00% -0.59 0.4%

May-98 198 0 0.00% -0.91 :
Jun-98 256 0 0.00% -1.89 .

0.2%
Jul-98 311 0 0.00% -073 ;:

Aug-98 231 1 0.43" 0.43
0.0%

Sep-98 261 0 0.00% -0.48 .... .... III III 00 31 00 00
~ ~ III 00

m ] m m 'l' m
0cl-98 244 1 0.05 ~ C: 1> '" '" >. ~ :; Q. g.. II .. Q. .. ::I ::I ellz .., u. ::< < ::!: .., ..,

<
...............

271 • No. 29c NTC KCMO



PERFORMANCE MEASUREMENT TRACKING Oct.sa

Provisioning (POTS) Kansas City, MO

Percent SWBT Missed Due Dates . No Field Work - T Orders.. ......... .. . ........... , ........
Residence .~

AIICLECs SWBT " 2.0%

No. of If. Missed " Missed " Missed Z-Value :~ 1.8"
Orders Due Oates Due Oates Due Oates t

Nov-97 :~
1.8"-

Dec-97 :1 1.4"

Jan·98 1 0 0.00% 0.28"- Base < 30 1.2"-
Feb-98 5 0 0.00% 0.23"- Base < 30 1.0% 1~=Ce:ECsI'l
Mar·98 . 7 0 0.00% 0.22"- Base < 30 .

Apr-98 26 0 0.00% 0.28"- Base < 30
0.8"

May-ll8 48 0 0.00% 0.11" .Q.23
,

0.8"-

Jun-98 84 1 1.581lo 0.18"- 2.82 0.4"
Jul-98 59 1 1.89"- 0.21" 2.39 0.2"- " .... "'........

Aug-98 83 1 1.20% 0.25" 1.70 ..
Sep-98 2 0.17"

0.0%
114 1.75" 3.86 Ii; .....

~ l!l l!l l!l l!l ~ ~ ~ i ~"Oct-98 98 0 0.00% 0.24" .Q.48 ~ ~
c iJ .:. l5. >. c ::l '"It .. It It ::l ::l <8z ..., u. ::E « ::E ..., ...,

«

8.0%

No. of " Missed Z-Value
"Orders Due Oates

7.0% ...
Noy-97 ..8.0%
Dec-97

Jan-98 0 0 0.00% 0.00% Base < 30 5.0%

Feb-98 1 0 0.00% 0.00% Base < 30 4.0% ,•••••• SWBT I
Mar-98 1 0 0.00% 5.88" Base < 30 -+-AIiCLECs

Apr·98 2 0 0.00% 7.14" Base < 30 3.0%

May-98 0 0 0.00% 0.00% Base < 30
2.0"-

Jun-98 3 0 0.00% 0.00% Base < 30

Jul-98 0 0 0.00% 0.00% Base < 30 1.0"-

Aug-98 0 0 0.00% 0.00"- Base<3O

Sep-98 2 0 0.00"- 0.00"- Base < 30
0.0"-

.....

l ~ l!l 1 ~ i ~ ~ ~ l!l l!l
Oct-88

...
0 0 0.00% 4.55110 Base < 30 l c iJ Ii '" Ii. 8It .. It ::l ::l <8..., u. ::E « ::E ..., ...,

«
. ..................... ..... ...............................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Kansas City, MO

Average Delay Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work
:'. ....0:.. ..«0:' ". ..... . ..... . ............................ ... ........ ..
:~....j~~~~~.. .~ Residence
~ Measurement AJICLECs SWBT 8.0

~; No. 30 # Missed Alig. No. Alig. No. Z-Value
:;::-~·~~a:::::::: ....::::..:.:... ::: Due Dates of Days of Days 7.0

~; Nov-97 0 nla 6.06 Base < 30·: 6.0
;: Dac-97 0 nla 5.53 Base < 30·.

Jan-98 2 1.00 2.41 Base<3O. 5.0

Feb-98 1 1.00 2.97 Base < 30 4.0 1~~~:EcslMar-98 13 3.85 3.62 Base < 30
Apr-98 6 7.33 2.34 Base < 30 3.0 .0-
May-98 11 3.00 3.74 Base < 30 ' -

2.0
Jun-98 5 3.00 2.75 Base < 30

Jul-98 3 2.67 2.95 Base < 30 1.0
Aug-98 11 4.82 2.72 Base < 30

Sep-98 11 4.64 2.95 Base < 30 0.0 .... ....
~ ~ ~ i ~ ~ ~ ~ ~ l§l

0Ct-98 10 6.10 3.44 Base < 30 '" ~

~ ~
c: 1.

'"
>. c: :; '" 0. g'" ~ '" " -. ~ c'l-. ~ ~ -.

73 4.36 3.23

Business
All CLECs SWBT 12.0

# Missed Alig. No. Alig. No. Z-Value
"Due Dates ofDa of Days 10.0

N0v-97 0 nla 5.17 Base < 30 ",

Dac-97 0 2.25 Base<3O
~

",nla B.O - ,
Jan-98 0 nI" 6.45 Base < 30 -Feb-98 0 nla B.67 Base < 30 6.0 1~~~:EcslMar-98 1 1.00 3.29 Base < 30 . , "Apr-98 0 nJa 5.14 Base < 30 .

4.0
., 0-May-98 0 nJa 2.14 Base < 30

Jun-98 0 11.03 ' 'nJa Base < 30 "
Jul-98 0 nla 9.29 Base < 30

2.0

Aug-98 0 nI" B.25 Base < 30 ~
Sep-98 0 nla 4.33 Base < 30 0.0 .... ....

~
l§l ~ ~ l§l ~ ~ i ~ l§l

0Ct-98 0 nla 5.60 Base < 30 '" ~
~ ~

1. .:. .:. >. c: :; Co g'" .. '" :t '" " -. ~ c'lz -. u. ~ ~ -.
12 Mo. Total 1.00 6.39... . ...... ..
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days . Field Work
..... ..... ....

Residence

IAIICLECs SWBT 0.4%

No. of "Missed % Missed % Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days 0.3%:::

Nov-97 6 0 0.00'll0 0.00'll0 Base<3O~
>: 0.3%

Dec-97 20 0 0.00'll0 0.00'll0 Base < 30 ::

Jan-96 240
':a 0.00'll0 0.14% -0.58 ,.

0.2% .",
Feb-9ll 356 0 0.00'll0 0.15% -0.72 ~~ .

1~::~:ECsI"
Mar-96 514 0 0.00'll0 0.18" -0.96 0.2'111
Apr-96 427 0 0.00'll0 O.:zoo. -0.93

~........

May-llll 296 0 0.00'll0 0.17'llo -0.71 0.1%

Jun-96 368 0 0.00'll0 0.21% -0.87

Jul-98 299 a 0.00'll0 0.17'llo -0.71 0.1'llo,.
Aug.98 334 a 0.00'll0 0.14% -0.68 ~

Sep-96 319 1 0.31'llo 0.1e.. 0.69 ~ O.a..

Oct-96 316 a 0.00'll0 0.19'llo -O.n Ii; Si 3J 3J :£ i i 3J ~ 3J i :£
~ ~

0:: .0 ~ 0:: 01 gIt II .. .. " " " c7l..., u. :::E < :::E ..., ...,
<

3,495 0.03'llo 0.14'llo

Business
AliCLECs SWBT 0.9'llo

No. of "Missed 'llo Missed 'llo Missed Z-Vaiue 0.6'llo
Orders > 30 Days > 30 Days > 30 Days "

N0Y-97 43 a 0.00'll0 0.00'll0 O.a.. ' 0.7'llo ' ,

Dec-97 39 a 0.00'll0 0.00'll0 0.00 • O.e..
Jan·98 13 a 0.00'll0 0.23'llo Base < 30

.
Feb-98 40 a O.ClO'llo 0.18% ·0.27

0.5'llo

1~:'~:ECsIMar-98 . 45 0 0.00'll0 0.33'llo -0.38 : 0.4'llo ".
Apr-98 • 80 0 0.00'll0 O.~ -0.46 '.

0.3'llo .',
May·98 53 a 0.00'll0 0.77'llo -O.1l4

.
0.2'111

. .
Jun·98 Il4 0 0.00'll0 0.42% -0.52 ' .
Jul-96 47 a 0.00'll0 0.37'llo -0.42

.
"0.1'llo ,

Aug-96 80 a 0.00'll0 0.57" -0.59

Sep-96 50 0 0.00'll0 0.06'llo -0.21 ~
O.a.. ... ... 3J ~ :£ :£ :£ ~ ~ 3J i ~Oct-96 59 0 0.00'll0 O.~ -0.44 CD ]~ 0:: ~ ~ >. 01.. II .. a. .. " " " Jlz ..., u. :::E < :::E ..., ...,

<12 Mo. Total 593 0 0.00'll0.. .... ..
I . No Field Work. , , .' .......... .,

Resiclenc:e
AIICLECs SWBT 0.03'llo

No. of "Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 003%

Nov·97 26 0 0.00'll0 0.00'll0 Base<30,
0ec-97 101 0 0.00'll0 0.00'll0 0.00 :: 0.02'll0
Jan·98 576 a 0.00'll0 0.00'll0

~:: ~~Feb-98 965 a 0.00'll0 0.00'll0 0.02% ······SWBT
M.r·98 . 1,651 a 0.00'll0 0.00'll0 -0.21 ~ --..-AII CLECs

Apr·98 : 2,142 a 0.00'll0 0.00'll0 0.00 ~ 0.01%
May·98 2,056 0 0.00'll0 0.00'll0 -0.18 :

Jun·98
.:

3,230 0 0.00'll0 0.00'll0 0.00
0.01%

Jul-96 3,869 1 0.03% 0.00'll0

~::~Aug·98 3,530 0 000'll0 0.00'll0
....... .' .

Sep-96 . 5,338 0 0.00'll0 0.00'll0 -0.45 ~ 0.00'll0 ... ... 3J ~ ~ i i 3J 3J llJ i ~Oct-96 4,218 0 0.00'll0 0.00'll0 -022 ~
'l'

~
0:: .0 0:: :; '"~. ............. ..... It II It It " ..., " Jlz ..., u. :::E < :::E ..., <

27,722 0.00'll0 0.00'll0 .................... ...... .............................. ......... ................
Business

AIICLEC. SWBT 0.5'llo

No. of "Missed % Missed 'llo Missed Z·Vaiue 0.5'llo
Orders > 30Da > 30 Days > 30 Days "

N0Y-97 oa.. ::
0.4'llo

390 a 0.00'll0 0.00'll0

0ec-97 314 a 0.00'll0 0.00'll0 0.00 ~ 0.4%

Jan·98 239 a 0.00'll0 0.05'lf0 -0.35 ~ 0.3%
;:

~::~:Ecsl
Feb-98 272 0 0.00'll0 0.47'llo -1.13 ~ 0.3%
Mar·98 912 a 0.00'll0 0.18'llo -1.27 ..
Apr·98 : 600 0 0.00'll0 O.oe.. -0.59 <

0.2%
."

May·98 :
.:

0.2%656 a 0.00'll0 0.22% -1.20 <
::

Jun·98 895 0 0.00'll0 0.37% ·1.83 ~ 0.1%

Jul-96 : ·0.88 ~
, . >

941 0 0.00'll0 0.06%
0.1%

, .. ,

Aug-96 : 582 0 0.00'll0 0.18% ·102 ~
Sep-96; 628 0 0.00'll0 0.05% -058:: O.a..

~
... ... 3J :£

~
:£ :£ llJ llJ llJ i '"Oct-96 522 a 0.00'll0 0.07%

CD CD 8-O.sal ~ ~
0:: iJ ~ >. 0:: :; '"~.............. ...... ............... . ............... It "

a. It " " Jl
~~t~~i~11~~~i~

z ..., u. ::; < :::E ..., ...,
<12 Mo. Total: 6,951 a 0.00'll0 0.14%
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning· POTS (Resale) Kansas City, MO

! SWBT I
,." ·····~AIICLECS

li
C:.
::0..,

~
::0..,

t
<

.'

~....,

~
"....,

4.0'lf0

2.0'lf0

3.0'lf0

0.0'lf0 ...._-__--+-----l_--+--__-+-__+_~

1.0'lf0

3.0'lf0

2.5"

2.0'lf0

1.5"

1.0'lf0

0.5'lfo

0.0'lf0 '-...._ ........,j~--+--__-~.......- _ __l-_l

Base < 30

-1.20 l
1.02 ;

-0221
-0.31

-1.27 <

-1.07,

0.20

-0.07

0.09

5.0'lf0 ,-----------------..,

Z·Value 4.5"

-1.34' 4.0'lf0

.1.22 ~ 3.5"

SWBT
.. Missed
Due Dates

4.02'lf0

3.88"
2.52'lfo

3.48'lfo

2.19'lfo

2.92'lfo

2.57'lfo

2.48'lfo

2.4O'lfo

2.9O'lfo

2.14"

3.18"

2.

Percent SWBT Missed Due Dates Due to Lack of Facilities

1.89'lfo

.. Missed
Due Dates

o.~

O.~

o.~

O.~

4.44"

2.5O'lfo

1.89'lfo

O.~

O.~

3.33"

2.~

3.39'lfo

, Missed

Due Dates
o
o
o
o
2

2

1

o
o
2
1

2

10

AIICLECs

593

No. 01

Orders
43

39

13

40

45

80

53

84

47

80

50

59

_O~Nrders;.;;o.::;of;.;;.-+~;::;~~;;..;~::;;~=E:=S:...+..;~::u::;:.:~::;tes=+::;~=::.:~=~::;~::::......._z._v_a,_u_e-fl'll: :::

6 0 o.~ 4.47" Base < 30 ~:

20 1 5.~ 4.07" Base < 30 ~

240 6 2.5O'lfo 5.19'lfo -1.87 ~

356 8 2.25" 474.. -2.19 ;.

514 7 1.36'lfo 3.79'lfo -2.85 ':

427 5 1.17" 4.12'lfo -3.04 ~
298 1 0.34" 2.98" -2.66 ~
366 9 2.45" 2.91" -0.52 '

299 2 0.67'lfo 4.01" -2.93

334 3 0.9O'lfo 2.51" -1.87 ~

319 5 1.57" 3.06'lf0 -1.54 '"

318 3 0.95" 2.98'lfo -2.11 '"

3,495 50 1.43'lfo 3.7

N0v-97

CJec.97

Jan-98

Feb-98

Mar-98 .

Apr-98

May·98

Jun-98

Jul-98

Aug-98

Se~

0c:l-98

N0v-97

Dec:-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Se~

0c:l-98

12 Mo.

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field WorkINo Field Work Combined

······SWBT

~AIICLECs

~
'"::0<

~
::0..,

2.0'lf0

4.0'lf0

6.0'lf0 .--------------------,

3.0'lf0

5.0'lf0

0.0'lf0 6-_--+--_ __+_--+----;--+---I--+--+----I

1.0'lf0

Due Dates ~

AIlCLECs
UNE Loop and Port Combos

No. of , Missed .. Missed
Orders Due Dates Due Dates

I0.:

Aug-98 ; 0 0 nla O.32'lfo Base < 30 I!
Se~ . 0 0 nla 0.33" Base < 30 ~:

n~~.::mlm~Ocl:D.98q):l::mlm~O$!::mlm.. ;;;'l.••:::l.°S::..~..::z..;;;'l..m=nlia$;lm:::l°:i:i·35i..~n Base < 30 ~.
~ ~.~.~:.:.~I... .. ? ~... . nI~ ?.~~.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Kansa. City, MO

Percent SwaT Mi••ed Due Dates Due to'Lack of Facilitie. > 30 Da •", .... ........................... ...... ..............
Residence

AIICLECs SWBT 25.0'16

~.
"MiSSlld " Missed % MiSSlld % Missed Z·Value ~~~:~:$::::;~::::::~~:::::::-:: Due Dates > 30 Days > 30 Days > 30 Days

i Base<30~ 20.0'16
Nov-97 0 0 nfa 2.05%

<
~ Qec-97. 1 0 0.00'16 1.13% Base < 30,

Jan-98 6 0 0.00'16 3.41% Base < 30 15.0'16
Feb-98 8 0 0.00'16 3.38'110 Base < 30

1~::~:ECsIMar-98 7 0 O.OO'lIo 4.46% Base<3O.
Apr-98 5 0 0.00'16 5.44% :a::: ~

10.0'16

May-98 . 1 0 0.00'16 5.66%
<

Jun-98 9 0 0.00'16 7.14'l1o Base < 30 5.0'16
Jul-98 2 0 0.00'16 3.94'l1o Base < 30

Aug.98 3 0 0.00'16 5.1~ Ba.. <3O

5ep-98 5 1 20.00'16 4.71% Ba.. <3O 0.0'16
.... .... :Ji ~ ~ li ~ :Ji ~ i i liQct-98 3 0 0.00'16 6.3O'lIo Ba.. <3O i ~ c: .:. c: 8.. ., .. CL .. ::> ::> ::> ell~ u. ~ 4: ~ ~

~
4:SO 2.00'16 4.1S'l1o

Businll$$
AIICLECs SWBT ~

35.0'16

" Missed " Missed % Missed % Missed Z·Value i
DueDatea > 30 Days > 30 Days > 30 Days 30.0'16 ..

Nov-97. 0 0 nla 11.2O'lIo Bue<30~ ..
Qec·97 0 0 nla 3.94% Base<30~

25.0'16

Jan-98 0 0 nla 6.74% Ba.. < 30:'
20.0'16 "

Feb-98 : 0 0 nla 2.65% Ba"<3O~
1~~~:ECsIMar-98 2 0 0.00'16 14.94% Ba.. <3O~ 15.0'16 .' .

Apr-98 ; 2 0 000'16 8.93% Base < 30 ,
"
.

May-98 ~ 1 0 0.00'16 29.79% Ba.. <3O 10.0'16 1--, "
Jun-98 : 0 0 nla 11.38'110 BaH<30~ .
Jul-98 ; 0 0 nla 14.1~ Base<30~ 5.0'16 ..

Aug-98 2 0 0.00'16 21.78'l1o Base < 30
.
~

Sep-98 1 0 0.00'16 2.63'lIo Ba.. <3O 0.0'16

~
....

~ ~ li f ~ ~ ~ :Ji li liQct-98 2 0 0.00'16 8.1I2'lIo Base < 30 '"~ il .:. c: '"
Q. 8.. .. .. ::> ::> ::> ellZ ~ u. ~ 4: ~ ~

~
4:12 Mo. To!IIl . 10 0 0.00'16 11.13%.................. . ...... .. ........................................................................................ ....... ....... .. . ...

Provisioning. UNE Loop and Port Combinations

Imlrnmmlrnp:!m~~a=~!;;'lriP~eirciienjti!s~wai?j=T;M=i.SedDue Date. Due to Lack of Facilities> 30 Days%@$liWlOO( UNELoop and Port Combos . ReslSus__~.. .. .. '" ..

(I Measurement!, All CLECs SWBT :. 12.0'16 .,...------------------...,

\1 No. 32 I'"MiSSlld "Missed % Missed % Missed z.value::
I~:<::,:~::,::#i<i::,:!::::::::i::::i Due Dates > 30 Days > 30 Days > 30 Days ~ 10.0'16

I I:::
Aug-98 i 0

5ep-98 ! 0
Qct-98 ~ 0................: .

12 Mo. Total: 0

o
o
o
o

2.0'16

nla 10.44'l1o Base<3O~
nla 4.23% Base<3O~ 0.0'16,
nla 7.03'l1o Base<3O~

nla 5.86'lIo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

OCtober 1998

Kansas City. MO

..................:Percent SWBT Mi.seel Due Dates Due to'Lack of Facilities> 90 Days

Residence ;lAIiCLECs SWBT 1.4'"
:~

# Missed # Missed '" Missed '" Missed ZoYalue ·l :
:~....*:x~ ":; ~..~-::::~ ';:'~: Due Dates > 90 Days > 90 Days > 90 Days :~ 1.2'!ll

N0Y-97 0 0 nla 0.0ll'!ll Base < 30

Dec-97 1 0 0.0ll'!ll 0.57'" ease < 30 ~~
1.0'!ll

Jan-98 6 0 0.00'!ll 0.91'" Base < 30 "
0.8'"

Feb-98 8 0 0.0ll'!ll 0.28'!ll B... <3O

I~:~:ECSIMar-98 7 0 0.00'!ll 0.84'" Base < 30 0.6'!ll.~

Apr-98 5 0 0.00'!ll 0.00'!ll Base < 30 ,

May-98 1 0 0.00'!ll 0.0ll'!ll Base < 30 0.4'"
Jun-98 9 0 0.0ll'!ll 1.28'!ll Base < 30 "
Jul-98 2 0 0.00'!ll 0.0ll'!ll Base < 30 0.2'!ll

Aug-98 3 0 0.0ll'!ll 0.0ll'!ll Base < 30

Sep-98 5 0 0.00'!ll 0.0ll'!ll Base < 30 0.0'!ll
ll; "" ~ S ~ s i ~ ~ ~ t SOc:t-98 3 0 0.00'!ll 0.0ll'!ll Base < 30 "I
~ ~

c: l. ~ c: 'S '" gco .. .. co " .., " tllz .., u. :;; -< :;; .., -<50 0 0.00'!ll

Business
AIiCLECs SWBT 9.0'!ll

# Missed # Missed '" Missed '" Missed Z-Value 8.0'!ll
Due Dates > 90 Days > 90 Days > 90 Days

Nov-97 0 0 n/a 8.0ll'!ll Base<3O' 7.0'!ll

Dec:-97 0 0 nla 0.0ll'!ll Base<3O: 6.0'!ll
Jan·98 '. 0 0 nla 0.0ll'!ll Base < 30 .'
Feb-98 0 0 nla 0.88'" Base < 30 5.0'!ll

1~:~:ECsIMar-98 2 0 0.00'!ll 1.15'" Base < 30 4.0'!ll

Apr-98 2 0 0.0ll'!ll 0.0ll'!ll Base < 30
3.0'!ll

May-98 1 0 0.0ll'!ll 0.0ll'!ll Base < 30

Jun-98 0 0 nla 2.27'!ll Base<3O' 2.0'!ll .'
Jul·98 . 0 0 nla 1.18'!ll Base < 30 1.0'!ll .'

AUll·98 2 0 0.0ll'!ll 1.98'!ll Base < 30 .
Sep-98 0 0.0ll'!ll 0.0ll'!ll Base < 30 0.0'!ll

"" "" ~ S ~ s i ~ ! ~ s !Dct-98 2 0 0.00'!ll 0.0ll'!ll Base < 30 i ] l. .:. c: '" "-co If
.. Q. co " " " tll.., :;; -< :;; .., ..,

-<12 Mo. 10 0 0.0ll'!ll 1.4O'!ll.................. ............ .... ......... . ....... .................................................................... ...... . . .... ......:

Provisioning. UNE Loop and Port Combinations

lmmmmtm;m:!a~~m~;m:~~Peiriceini!iiti::iS~WBiijmT~Mmli.sec:I~Due Date. Due to Lack of Facllitie. > 90 Days
~futMt%t:~m .UNE L~P and Po~ Combos ...... ReslBus ....~. . '. ..... . .

:!.J M~~s~~~me~t' ::. All CLECs SWBT .~~ 0.7'!ll

:~ No. 32 :: # Missed # Missed '" Missed '" Missed Z.Value:;
~~:?~::::~~~::i::::im~::::~~~ Due Dates > 90 Days > 90 Days > 90 Days .:: 0.6'!ll

:1 0.5'"

::: 0.4'"

:~

.~ 0.3'".:

I 0.2'!ll
,.

Aug-98 ~ 0 0 nla 063'"

Sep-98 ~ 0 0 n/a 0.0ll'!ll

Dct-98 0 0 n/a 0.0ll'!ll... ... ..... .. ........ .. .. ..
12 Mo. Talal 0 0 n/a 0.61'".............. ..... ............ ..... ..... .. .. .. ........... . ... ..

Base < 30 ~
Base<3Oi

B... <3O ~

0.1'"

0.0'!ll -1---+--+---+--+---+--1--_-1--......-4_...
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning. POTS (Resale) Kansas City, MO

Da s Due to Lack of Facilities
............. ........ ...... ......................

Residence
AIiCLECs SWBT 12.0

1# Missed Avg. No. Avg. No. Z-Value
..*~:*~~::::::::~~~::::.... ~; ~.. Due Dates of Days 01 Days ,. 10.0

Nov-97 0 nla 6.38 Base < 30' "..

Dec-97 1 700 6.40 Base < 30 .:. 8.0 ..
Base < 30 :1

.
Jan-98 6 5.67 6.66

Feb-98 8 4.00 6.68 Base<3O. 6.0 I······SWBT I
Mar-98 7 4.86 7.63 Base<3O --+-AII CLEC~
Apr-98 , 5 2.00 8.34 Base<3O; 4.0

May-98 1 1.00 770 Base<3O~
Jun-98 9 4.11 9.26 Base < 30 :.

2.0
Jul-98 2 4.00 8.61 Base < 30

Aug-98 3 5.33 7.58 Base < 30

5ep-98 5 11.00 7.91 Base < 30
0.0

.... ....
~ ~ ~ 3l ~ ~ ~ ~ 3l

~
a>

~
oct-98 3 3.00 8.93 Base < 30

~
c: .:. >- ::J g> C.
III QJ III C. III ::J ..., c7l..., u. :E < :E ..., <50 4.86 7.55

Business
AllCLECs SWBT 25.0

1# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days 01 Days

20.0
Nov-97 0 nla 17.62 Base<3O'

Dec-97 : 0 nfa 9.17 Base<3O
l

Jan·98 0 nla 8.84 Base < 30 ,: 15.0

Feb-98 0 nla 8.86 Base <30
.. ····SWBT

Mar·98 2 10.00 12.31 Base<3O'
--+-AII CLECs10.0

Apr-98 ; 2 6.00 10.46 Base<3O~

May-98 1 7.00 22.48 Base < 30 "
Jun-98 0 nfa 15.24 Base<3O: 5.0
Jul-98 0 nla 15.12 Base < 30

Aug-98 . 2 3.50 16.16 Base < 30
5ep-98 1 23.00 8.67 Base<3O

0.0 .... ....
~ 3l ~ ~ i co

~ ~ 3l ~10.95 Base < 30 ': a>

~
~oct-98 2 12.00

~
.0 c: co c. 8III .. '" c. '" ::J ::J ::J c7l..., u. :E < :E

..., ...,
<12 Mo. Total 10 9.30 12.94., .. . ......-: .............. , .. .................

Provisioning. UNE Loop and Port Combinations

.UNE'L~P'~~d P~rt Co~~"""'R'~us .. :~mMWro'" '.' ·...·w.· .'·.W·'..... ,~w. ·.w.·.wm .·.·.•·m.wm.v.·.' w .w"ww W.·h ....."

All CLECs SWBT' '; 12.0 .....-------------------,

1# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days 01 Days 10.0

~m;~~~~m;W~;t~J~~~~:
; Measurement l
j NO.33 (

;' ~l::::~$..,,::@:~.~:~,

:.

AveraDelav Davs Due to Lack of Facilities

80

"

'.

6.0

4.0

Aug-981!

5ep-98 ~
oct-98 .

~ .
12 Mo. Total:

o
o
o

o

nfa

nla

nfa

nla

10.32

8.08

9.56

8.87

Base < 30

Base < 30

Base<3O

2.0

00 +-_--+---;--+--+--_-__- ............~...
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days . FieldWork............... . . ... ... ...
Residence

~AIlCLECs SWBT 6.0'10

No. 01 # Trouble " Trouble % Trouble Z·Value ~
l

Orders Reports Reports Reports :. 5.0'10l
Nov-97 6 0 0.00'lf0 4.76'lfo Base < 30 ~

Dee-97 20 0 0.00'lf0 3.62'llI Base < 30 ~ 4.0'10>
Jan-96 240 12 5.00'lf0 4.12'1(, 0.67 l
Feb-96 356 17 4.76% 3.32'1(, 1.49 3.0'10

.....~ ......................

1~~:EcslMar-98 514 18 3.5O'lfo 2.76'lfo 0.99
.. ,

Apr-98 427 20 4.68" 2.96'lfo 2.02
2.0'10

May-98 296 6 2.70'10 3.00'lf0 -0.30

Jun·98 368 13 3.53'" 3.35% 0.20

299 9 3.01'" 2.7~ 0.26
1.0'10

Jul-98

!
Aug-98 334 12 3.59'llo 3.39'llo 0.20 '

Sep-98 319 12 3.78" 3.2O'llo 0.56 ~ 0.0'10 .... ....
~ li li li ~ ~ ~ ~ li li

Qct-98 316 15 4.75" 3.31" 1.39 0> ~t -" .:. .:. .... g~
c .. D. C

":, .. II .. " .... " Jlz .... LL ::=;: < ::=;: .... <3,495 130 3.89'llo 3.37'llo

Business
AIlCLECs SWBT 12.0'10

No. 01 # Trouble " Trouble 'III Trouble Z-Value

Orders Reports Reports Reports 10.0'10

N0v-97 43 1 2.33" 2.93" -0.23

Dee-97 39 4 10.~ 2.~ 3.28 ' 8.0'10
Jan-98 13 0 0.00'lf0 2.~ Base < 30 :.

Feb-98 40 0 0.00'lf0 1.93" -0.89 .
6.0'10 ······SWBT

M.r-98 45 0 0.00'lf0 138% -0.79 --+-AII CLECs
Apr-98 80 1 1.25" 1.46'lfo -0.16

4.0'10
May-98 53 0 0.00'lf0 1.53'111 -0.91

Jun·98 84 1 1.56'lfo 1.95" -0.23 :

Jul-98 47 0 0.00'lf0 1.89'llo -0.90 ,
2.0'10

Aug-98 80 0 0.00'll0 1.75" -103 ~
Sep-98 50 0 0.00'll0 1.58" -0.90 . 0.0'10

.... ....
~ ~ ~ ~ ~ ~ ~ ~ li liQct-98 59 0 0.00'll0 1.76'lfo -1.03 i ~ .... g~
c .. D. C ;; co.. II .. " " Jl.... LL ::=;: < ::=;: .... .... <12 Mo. Total 593 7 1.18'llo

. No Field Work.............. ....... ............::,;
Residence :~

AIlCLECs SWBT 8.0'10

~No. 01 # Trouble " Trouble % Trouble Z·Value
7.0'10 ~

Orders Reports Reports Reports IN"",97 26 0 0.00'll0 2.01'111 Base < 30 :: 6.0'10

0ec-97 101 7 6.93% 1.67'111 4.12 ~ IJan-98 :. 576 36 6.25'111 1.33'111 10.15 :~ 5.0'10

Feb-98 . 965 72 7.46% 119'l11 17.28 ~ 4.0'10 ······SWBT< :.
Mar-98 1,651 81 4.91" 1.21" 13.14 ~ --+-All CLECs ::

::
Apr-98 2.142 73 3.41" 1.24" 8 72 ~ 3.0'10

May-98 2,058 73 3.55% 127'llo 8:89 "
l 2.0'10

Jun·98 3.230 82 2.54% 1.21" 6.88 ~

Jul-98 3,889 86 2.21% 1.3O'llo 4.82 : 1.0'10

Aug-96 : 3,530 89 2.52'1(, 1.35" 5.80 ;
Sep-98' 5,336 86 1.61% 1.31" 1.89

0.0'10 .... .... co
~

co
~

co
~ ~

co
~

co
Qct-8ll 4,218 95 2.25" 1.33" 5.03 i ~

~ ~ ~ ~ 8c 01 D... II .. D. .. " " " c8.... LL ::=;: < ::E .... .... <27,722 780 2.81" 1. ........................ ......... .... .... ..... .................. ....... .......... . ....... .. .. ...... ........... ..
Business

.:

AIlCLECs SWBT < 2.0'10

No. 01 'Hrouble 'III Trouble % Trouble Z·V.lue I1.8'111
Orders Reports Reports Reports

1.~
Nov-97 390 0 0.00'll0 1.90% -2.75 ~

Dee-97 314 3 0.96'lfo 1.68" -0.99 l 1.4"

Jan-98 , 239 1 0.42'1(, 1.33" -123 ~ 1.2'1(,
~

Feb-98 272 0 0.00'lf0 1.42'1(, ·1.98 :. 1.0'10 ······SWBT
Mar-96 :: 912 1 0.11% 1.13" -2.90 ~: --+-All CLECs
Apr-8ll : 800 2 0.33'111 1.14'111 ·1.83 :

0.8"

May-96 658 1 0.15" 0.91%

:~::
06'lfo

Jun-98 ; 895 4 045'" lOO'lfo 0.4"
Jul-98 ' 941 3 0.32'1(, 1.14'111 -2.33 ::

0.2'1(,
Aug·98 :: 582 2 0.34" 07~ -1.15 ~

Sep-98, 628 1 0.18" 1.15" -2.31 I 00'10

Qct-98 ~
.... ....

~ ~
co

i ~ ~ ~
co

~ li522 3 0.57" 1.33"

-1.4~li( .
0> ~ ~ ~t ~

C .0 C :; 01 D. 1';.. ...............: ................. ....... ...... ..... ..... .. II .. tV " " r'l12 Mo. Total .' z .... LL :. < :. .... .... < 0
8,951 21 0.30% 1.

.............. ........ ................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Kansas City, MO

.........
Residence

AIlCLECs SWBT 10.0'lf0

Number # Trouble Trouble Z·Value 9.0'lf0
of Lines Re Re rtRate

8.Cl'lt
Nov-97 231 5 2.88" Insufficient Sample :
Dec-97 252 15 3.09'lIl Insufficient Sample ~.

7.Cl'lt

Jan-98 923 88 2.39"- Insufficient Sample : 6.Cl'lt
Feb-98 2,192 128 1.88" Insufficient Sample : 5.Cl'lt

1~:'~ECsIMar-98 3,310 190 1.96" Insufficient Sample :
4.Cl'lt

Apr-98 4,831 195 1.llO'lI Insufficient Sample
May-98 5,585 188 1.82"- Insufficient Sample 3.Cl'lt .........
Jun-98 6,081 226 2.99'llo Insufficient Sample 2.Cl'lt ........... - ........*

Jul-98 6,653 270 2.84" Insufficient Sample 1.Cl'lt
Aug-98 6,251 258 2.46'lll Insufficient Sample
Sep-98 7,100 254 2.54'110 Insufficient Sample

0.Cl'lt
Ii; .....

~ !ll ~ ~
CD

~ ~ !ll i !ll
7,581 294 2.83'110 Insufficient Sam Ie "I '"Qct-98

~ ~
I: 1> >. I: "3 "" 8.', "

., " Q. " :J ..., ::l
~Z ..., lL ~ < ~

..., <nJa nla 4.00.. 2.43'110

Business
SWBT 2.5'110

Number Trouble Z-Velue
ofLi.- Re Rate

2.Cl'lt
NoIo-ll7 4,295 23 0.54'110 1.7Cl'lt Insufficient Sample .'
Dec-97 4,5n 25 0.55'Ilo 1.95'110 Insufficient Sample .
Jan-98 4,945 24 0.41l'1lo 1.46'110 Insufficient Sample 1.5'110 :
Feb-98 5,241 13 0.25'110 1.12"- Insufficient Sample

.
······SWBT

Mar-98 5,684 5 0.00.. 1.23'110 Insufficient Sample
_AIICLECs1.Cl'lt

Apr-98 6,313 7 0.11'110 1.17'110 InsuffiCIent Sample
May-98 6,671 6 0.12"- 1.04'110 Insufficient Sample
Jun-98 6,947 40 0.58'110 1.6Cl'lt Insufficient Sample 0.5'110
Jul-98 7,310 17 0.23'110 1.44'110 Insufficient Sample

Aug-98 7,690 27 0.35'110 1.11l'1lo Insufficient Sample
Sep-98 7,758 16 0.23'110 1.25'110 Insufficient Sample

0.Cl'lt
..... .....

~ !ll !ll i ~ ~ ~ ~ !ll
~Qct-98 8,033 42 0.52"- 1.31" -6.19 '" ~~ 1> .:. I: '" 6.

"
., " " ::l ::l ::l

~Z ..., lL ~ < ~
..., ...,

<12 Mo. Total nJa nJa 0.33'Ilo 1.36'Ilo ...........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Kansas City, MO

Missed Repair Commitments ('Yo) - Dispatch

Residence
AIiClECs SWBT :~

14.~

# Trouble # Missed " Missed " Missed Z·Value ';:

Reports Commifs Commits Commifs :1 12.~ ........
NO\/-97 5 0 O.~ 6.64" Base < 30

Dec-97 16 0 O.~ 6.65" Base < 30
10.~

Jan·96 96 2 2.06" 7.~ ·1.89
8.~

Feb-96 138 11 7.97" 5.73'110 1.12 1~::~:ECsIMar-98 197 17 8.63" 8.41" 0.11 ~ 6.~

Apr-96 231 11 4.76% 6.38'llo -0.99 ~
~

May-96 192 11 5.73" 7.28" -0.82 4.0'lI0
.~

Jun-96 251 11 4.38" 7.~ -2.06

Jul-llll 317 25 7.89% 10.87" ·1.89 ' 2.0'lI0

Aug-llll 307 19 6.19% 11.44" -2.87
Sep-llll 296 25 8.39% 11.32% ·1.59

O.~

:;;

~ ~ III ~ III III ~ ~ III III III
Oct-llll 340 14 4.12% 8.61" -2.94 ~ ;, .:. ;.. Co ! ~" a. "" " " " ..., "z ..., u. ~ < ~

..., <
2,368 146 6.11" 8.34"

Business
AIICLECa SWBT 25.~

# Trouble # Missed " Missed " Missed Z-Value
Reports Commifs Commifs Commifs

2O.~
N0\/-97 31 2 6.45" 10.73" -O.n

Dec-97 24 5 20.83" 9.~ Base < 30

Jan-96 27 1 3.70'l10 10.83" Base < 30 15.~

Feb-96 14 1 7.14" 9.61" Base < 30 . ······SWBT
Mar-96 6 0 O.~ 13.09% Base < 30 .. -+-AIiClECs

10.~
.

Apr-llll . 8 0 O.~ 8.1~ Base<30

May-96 6 0 O.~ 7.42% Base<30
Jun-96 31 6 19.35" 10.03" 1.72 5.~

Jul-96 22 3 13.64" 10.51" Base < 30

Aug-llll 26 4 15.38" 13.31" Base < 30
Sep-96 24 4 16.67" 13.78" Base < 30 0.0'lI0

Oct-llll 44 3 6.82% 13.81" -1.34 ~ ~ ~ ~ ~
III III ~ ~ ~ i ~~

c: Ii. ;..
" 01

" " " " " c7lz ..., u. ~ < ~
..., ...,

<12 Mo. ToWI 263 29 11.03" 10.83"

No Dispatch

Residence
AIiClECs SWBT 14.~

# Trouble # Missed "Missed " Missed Z·Value
Reports Commifs Commifs Commifs 12.~

NO\/-97 1 0 O.~ 2.61" Base<30
Dec·97 : 3 0 O.~ 4.38'llo Base < 30:: 10.~

Jan-96 12 1 8.33% 4.97'Mo Base < 30::
8.~

Feb-96 . 7 0 O.~ 3.97% ease < 30 ~ ······SWBT

Mar-96 30 4 13.33% 6.11" 164 ~~ 6.0'lI0 -+-AIiClECs

Apr-96 21 1 4.76" 5.06% Base < 30:.
May-96 . 20 0 O.~ 5.5O'Mo Base < 30 4.0'lI0

Jun-96 : 33 1 3.03" 5.02% -0.52
Jul-96 49 6 12.24" 7.~ 1.43 : 2.0'lI0

Aug-96 : 38 0 O.~ 7.14" ·1.66 :
Sep-96 38 1 2.63% 6.18" -0.91 :

O.~ ... ...
~ ~ ~ ~ Ii ~ ~ ~ i ~Oct-96 53 1 1.89% 7.45" -1.54 CD ]~
c:

" a. c:: "5 '"............. .. " .. " " c7l..., u. ~ < ~
..., ...,

<303 15 4.95'Mo 5.18"
.. . .... .........

Business
AllClECs SWBT 6O.0'lI0

# Trouble # Missed " Missed % Missed Z-Value
Reports Commifs Commifs Commifs 50.~

NO\/-97 . 9 0 o.~ 4.0ll'll0 Base<30;

Dec-97 : 6 0 O.~ 8.47" Base < 30:: 40.~

Jan-96 : 4 0 o.~ 9.03" Base < 30 :
Feb-96 7 9.37"

.:

1~:::ECsI
1 14.29% Base < 30

30.~

Mar-96 . 0 0 n/a 14.59% Base < 30.;
Apr-96 1 0 O.~ 10.29% Base<30:

2O.~
May-96 2 0 O~ 7.18" Base < 30 ~
Jun-96 15 3 2O.~ 12.41" Base < 30
Jul·96 2 10.25" Base < 30 ..

10.~
1 50.~

Aug-96 3 0 O.~ 8.72% Base < 30"
~ 0.0'lI0Sep-96 3 0 O.~ 10.13% Base < 30 ... ...

~ ~ ~ ~ III ~ ~ III i ~Oct-llll 10 1 10.00'lf0 12.~ Base < 30 CD

~~ c: .. a. ;.. c:: "5 Co.................................. .. ...... .......... " " " " .., " c7lz ..., u. ~ < ~
.., <12 Mo. Total 62 6 9.61n6 8.93'110
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 1998

Kansas City, MO

UNE Loop and Port Combos

• Trouble
Reports

AIICLECs

II Mined " Missed
Commit's CommIts

ResI8us
SWBT

% Missed
Commit's

Z·Value
12.0'16

10.0'16

8.0'16

6.0'16

4.0'16

2.0'16

- Dispatch

Sep-98 0 0 nla 11.731' Ba.. <3O

Oct-98 0 0 nla 9.41" Ba.. <3O

12 Mo. Total 0 0 nla 8.78"

UNE Loop and Port Combos ReaIBus
AIICLECs SWBT

• Trouble .Miased "Mined " Mined Z-Value
Repofls Commit's Commit's Commit's

Sep-98 0 0 "/a 8.58" BaH < 30

D:~~~Oct~-98~I::==m;;:0~==m;;:~0*m;;:=inli2a~m;;:~7.;94~"ii:Ba.. < 30
12 Mo. Total 0 0 nIa 5.84"

0.0'16 +--+-_+_---1-_+_-......-+--_ __+--+-........_ ...

• No Dis tch

9.0'16 -r-------------------,
8.0'16

7.0'16

6.0'16

5.0'16

4.0'16

3.0'16

2.0'16

1.0'16

0.0'16 +-__l--+--_ __+-_+_--l--+--_-+-....---.

I-·_·--SWBT I:-+-"11 CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Kansas City, MO

........~

······SWBT

-+-AIlCLECs

······SWBT

-+-AIiCLECs

". ,

"

~
"5...,

~
::l...,

~
"5...,

~
C
::l...,

~
C
::l...,

l!lc
::l...,

..

~
II

U.

~
to...,

~.

~ ~
to "..., u.

(Hours) • Affecting Service • No Dispatch

50.0

60.0.,-------------------,

70.0.,-------------------,

30.0

40.0

50.0

50.0

0.0 ..,."'-4 ....... -+__'--.......--'I'=.,.-+_.......

20.0

40.0

00 ~__.._...__<_.....- ___.._...__<_.....- __4

0.0 +---+_~:::::11!:::oo....---;-......_~_+_-____1

60.0

60.0.-------------------,

10.0

20.0

30.0

10.0

4.0

20

18.0.------------------...,

16.0

140

12.0

10.0

6.0

6.0

Base < 30~:
Ba58<3O::
Base < 30
Base < 30 ::

Base < 30 ::

Base < 30 j
Base<30:

Base<30:
Base < 30

Base < 30

Base < 30.:

40.0

30.0

0.0 +---;-_+_-_--;,....-_+_-_+_-,....--+-_+_-_-1

Base<30.
B... <30·1

Base < 30 ;;
Base < 30 -:

Base < 30!
Base<30~

Base < 30 i:
Base < 30

Base < 30

Base < 30:

Base<30 ;
Base<30:

Base < 30

Base < 30
B... <30 :

Base<30:

Base < 30 .:
Base < 30

Base<30.

Base < 30

Base<30;

Base < 30

Base < 30"

Base < 30

20.0

10.0

Z-Value

Z-Value

28.

18.82

23.45

21.92

18.97

25.81

21.66

21.63
31.13

34.66

35.06

42.87

44.36

17.13

15.42

17.25

14.57

13.83

15.16

16.78

16.56

20.44

21.10

18.56

17.04

19.43

4.

069

195
4.27

3.38

6.80

6.59

5.29

9.96

9.91

8.96

13.41

13.88

314

0.33

1.08

274

1.61

4.88

6.32

4.85

8.15

8.75
3.92

15.36

10.14

SWBT
Receipt to

Clear (HIS.)

SWBT
Receiplto

Clear IS.)

SWBT
Receipt to

Clear (HIS.)

SWBT
Receipt to

Clear (HIS.)

Residence

nla

nla

nla

Residence

nIa

nla

nla

nla
nla

nla

nla

0.03

2.52

8.96

11.28

35.76

34.76

14.46

20.03

36.10

27.25

25.46

51.74

37.61

33.21

11.07

nla

nla

12.51

0.30

0.20

16.24

0.62

48.27

1.18

0.74

31.64

29.73

14.97

Receipt to
Clear (HIS.)

Receipt to
Clear (HIS.)

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

5 3.44

8 10.55

8 2.08

3 1.66

o nla

1 65.28

o nla

o nla

2 37.71

4 12.44

3 36.37

7 4.46

7

6 0.04

1

o
o
o
o
o
o
o
o
o
o

41

o
o
2
1

1

3

2

1

4

3
3
5

25

AIlCLECs
Business

AIlCLECs

Business

1

2

5

4

6
6

7

22

34
46

39

32

204

AIlCLECs

AIlCLECs

# Trouble
Reports

# Trouble Receipt to
Reports Clear (HIS.

# Trouble
Reports

# Trouble Receipt to
Reports Clear (HIS.)

Nov·97

Dec-97

Jan-98

Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul·98

AU9-98

5ep-98

QcI·98

Nov-97
Dec·97

Jan·98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

QcI·98

Nov·97

Dec-97

Jan-98

Feb-98

Mar·98

Apr·98

May·98

Jun·98

Jul·98

Aug·98

5ep-98

QcI·98

Nov·97

Dec-97

Jan-98

Feb-98

Mar·98

Apr·98

May·98

Jun·98

Jul·98

Aug·98

5ep-98

QcI-98

12 Mo. ToIlIl

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

······SWBT

-+--AII CLECs

0.0 ,... ,...
~ ~ ~ III i ~ ~ II i ~~ "~ c: .:. c:

" "
.. Q. .. "

:> :> ellz .., lL ~ < ~
.., ..,

<
..............

Out of Service - No Dispatch

10.0

5.0

0.0 ,... ,...
~ III ~ i III ~ ~ ~ i III'" Of

~ 1:. >. 8~ .. ., .. .. :> " !f ellz .., lL ~ < ~
.., ..,

<

25.0

....... .......

20.0

5.0

35.0 -r-------------------,
30.0

15.0

25.0.,-------------------,

20.0

25.0.,-------------------,

20.0

10.0 .- .........
5.0

0.0

"
,...

~ III ~ i i ~ ~ III co

~~
Of Of

~
c: 1:. c: '" Q... "

.. .. :> :> :> cllZ .., lL ~ -< ~
.., ..,

<

15.0

15.0

10.0

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

40

2.0

0.0 ,... ,...
'" Of
~ ~z

Base < 30 ;:,.
Base < 30 "

0.05 ~

1.66

2.88 *
-0.22 :~

-0.38 ~
1.15 :

-1.82
-0.14

0.81

0.40

ease < 30 '
Base < 30

Base < 30 ;:

Base < 30 :
ease < 30 .

Base < 30 i:
Base < 30

1.01 .

Base < 30 :

Base < 30

811.. <30

0.92

Base<30:

Base < 30 ~j
Base<30r

Base < 30 '­

Base < 30 :~
Base < 30 .:
Base < 30 .:
Base < 30::

Base < 30::
Base < 30 '.

Base < 30 ::
Base < 30.:

Base < 30 .
ease < 30 .:

ease < 30 ~
ease < 30 .:
Base < 30 <
Base<30

Base<30~

Base < 30;!

Base < 30:.
Base < 30 ~.

Base < 30 ,.

Base < 30 ':

Z-Value I

Z-Value

Z-Value

Z-Value

..........~~~ ~~:,~. ·l~i~t.tmi~~ttl~~ ..
16

2,184 20.48

Dec-97 14 6.93 14.49

Jan-sa 91 14.46 14.39
Feb-98 134 15.12 13.01

Mar-98 191 18.55 15.37
Apr-sa 225 13.85 13.67

May-sa 185 13.79 14.22

Jun-sa 229 16.95 17.85

Jul-sa 283 18.n 21.06

Aug-sa 261 21.n 21.97

Sep-98 259 26.95 25.66

Oct-sa 308 31.88 31.22

Business
AIiCLECs SWBT

• Trouble Receipt to Receipt to
Reports Clear (HIS.) Clear (HIS.)

Nov-97 26 8.04 12.77
Dee-97 16 10.99 13.61
Jan-sa 19 5.85 13.04
Feb-sa 11 8.04 11.88

Mar-sa 6 5.11 13.53
Apr-sa 7 4.11 11.03

May-sa 6 22.96 11.90

Jun-sa 31 16.04 12.55
Jul-sa 20 8.06 13.91

Aug-98 22 15.88 14.42

Sep-98 21 19.33 14.01

Oct-98 37 23.22 16.50

12 Mo. Tolal 222 13.76 13.32

AIiCLECs
• Trouble Receipt to
Reports Clear (HIS.)

Nov-97 1 0.02

Dec-97 2 0.09
Jan-sa 0 nla

Feb-sa 1 0.30
Mar-98 8 5.96
Apr-sa 4 5.25

May-sa 8 436
Jun-sa 14 10.71

Jul-sa 20 18.61
Aug-sa 11 718

5el>-sa 15 9.50

Oct-98 17 17.11

101 11.27 11.05
........ ..... .. .............

Business
AIiCLECs SWBT

• Trouble Receipt to Reeeiptto
Reports Clear (HIS.) Clear (HIS.)

Nov-97 0 nla 2.89
Dec-97 1 4.83

Jan·sa 1 1.47 809
Feb-sa 5 8.83 8.66

Mar·sa 0 nla 16.07
Apr-sa 1 18.95 731

May·sa 0 nla 10.83
Jun·sa 3 3.13 11.25
Jul-98 0 nla 8.85

Aug-98 1 7.48 9.04

Sep-98 1 0.18 4.88

Oct-sa 3 16.11 13.16

12Mo. Tolal

: Measurement 1I---::=.....,..,;.;A;;.II.;:CrLE::;C:::s;:-...,....,,.,.--f sweT
No. 39 • Trouble Receipt to Reeeiptto

~ '~~r" *,..~~;~~ Reports 4 Clear (H;~2 Clear ~;'~7
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Dis tch

30.0

25.0

20.0
.... ··swaT
......-AII CLECI

, 15.0

10.0

o
o

nla

nJa

39.02

40.91

eau<3O

Bau<3O

5.0

0.0 +-_-_-.......-t--......-_-......_-.......- ....-..

tch

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_-......-_......-_+_-_......-_+_-__- ..o
o

nJa

nJa

13.59

13.55

Bau<30

Bau<30

• Out of Service • Dis h

25.0

20.0

15.0

10.0

5.0

• Out of Service • No Dis teh

0.0 +-_-_-_......-_+_-_......-_+_-t--_-..

18.0

16.0

14.0

12.0

10.0

8.0

6.0

40

2.0

0.0 +-_-_-_......-_+_-_......-_+_-__- ..

Bau<3O

eau<3O

23.83

28.83

12.99

18.65

10.76

nil

"'"nla

nJa

"'"nil

o
o
o

o

o
o

AU CLECa
1/ Trouble Receipt to
Reports Clear (Hili.)

UNE L and Port Combos

8ep-llS

Oct-98

8ep..

Oct-.

12 Mo. TolIIl.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Percent Out of Service L.ess than 24 Hours (%).... . ... .. ........................ ........................................................................................................ ....................................... "",
Residence

AIICLECs SWBT 120.0'Il0

• Trouble .005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 1oo.0'Il0

Nov-97 5 5 1oo.00'M. 95.77% Base < 30 :.

Dec·97 . 16 16 1oo.00'M. 91.26'1(, Base < 30 : 8O.0'Il0 ......
Jan-96 84 80 95.24% 91.86% ·1.12

Feb-96 126 116 92.06% 95.65% 1.95 8O.0'Il0 ······SWBT
Mar-96 175 152 86.86% 90.74% 1.75 --+-AII CLECs
Apr·96 206 187 69.9O'llo 93.4ll'M. 2.03

4O.0'Il0
May·96 180 167 92.76% 94.2O'Ilo 0.81

Jun·gs 218 172 78.9O'llo 84.47% 2.25

Jul-96 281 209 74.38% 78.29% 1.57
20.0%

Aug-96 247 187 75.71% 81.58% 2.35

Sep-96 240 159 86.25% 70.86% 1.58 0.0%
.... ....

~ ~ ~ ~ ~ ~ ~ ~ i ~Oct·gs 295 150 50.85% 63.82'llo 4.50 i '"~ .a .:. >. r:: '" 8II "
II a- li :> :> :> Jl..., IL ::Ii -< ::Ii ..., ...,

-<2,075 1.eoo n.11,. 84.75'llo

Business
AIICLECs SWBT 120.0%

• Trouble .005 ,.005 %005 Z·Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

N0Y-97 25 22 86.00'M. 9O.4O'Ilo Base<3O

Dec-97 17 15 86.24" 86.91" Base < 30 80.0%
Jan·gs 20 20 1oo.00'M. 89.10% Base<3O

Feb-96 15 14 93.33% 91.52'llo Base < 30 : 8O.0'Il0 ••••• 'SWBT
Mar-96 6 6 1oo.00'M. 86.34% Base < 30 --+-AII CLECs
Apr.gs 8 8 1oo.00'M. 91.2O'Ilo Base < 30

4O.0'Il0
May-96 6 4 86.87% 91.82'llo Base < 30

Jun·gs 31 30 9ll.77'M. 86.55'llo ·1.44

Jul·gs 20 20 1oo.00'M. 86.19% Base < 30
2O.0'Il0

Aug-gs 22 18 81.82'llo 69.09'll0 Base<3O:

Sep-96 20 15 75.00'M. 87.69'llo Base<3O' 0.0%
.... ....

~ ~ ~ i ~ ~ ~ ~ ~
co

0ct-98 37 31 83.78" 63.21" -0.09 Ol '"
Ol

~ ~
r:: .a >. r:: '" t 8II "

II II :> :> :>
Z ..., IL ::Ii -< ::Ii ..., ...,

-<12 Mo. Tolal 227 69.43'llo

Percent Out of Service L.ess than 24 Hours (%)
.......... . ........~

UNE Loop and Port Combos ReslBus
AIICLECs SWBT 8O.0'Il0

• Trouble .005 %005 %005 Z·Value
Reports <24 Hours <24 Hours <24 Hours

70.0'Il0

8O.0'Il0

50.0%

40.0'Il0 ······SWBT

--+-AII CLEes

3O.0'Il0

2O.0'Il0

10.0'Il0

O.O'IloSep-gs' 0 0 nla 73.86'llo Base<3O'
~ ~Oct·gs 0 0 nla 86.7ll'llo Base < 30 cI. 8Jl12 Mo. Total 0 0 n!a 85.44".. ...................... . . ................. ... ........ ...... .... ....... .............. . .... .. ....
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Percent Repeat Re rts(%)
................ ......................... .................................. ...... ............ .................. ........ '... .......

Residence
AIiCLECs SWBT 9.0'll0

# Trouble # Repeal 'l6 Repeal 'l6 Repeal Z-Value 8.0'll0
.',

Reports Reports Reports Reports

NClII-97 5 a 0.00'l6 7.97'l6 Base < 30 7.0'll0

Dec-97 14 1 714'l6 7.93'l6 Base < 30 8.0'll0
Jan-98 78 5 641'l6 7.53'l6 -0.37

Feb-98 124 3 2.42'l6 6.99'l6 -1.99
5.0'll0

1~:~EcslMar-98 174 13 7.47'l6 8.00'l6 -0.25 4.0'l6

Apr-98 184 8 4.35'l6 7.57'l6 -1.64
3.0'll0

May-98 163 4 2.45'l6 7.78'l6 -2.53

Jun-98 212 11 5.19'l6 7.69'l6 -1.36 2.0'll0

Jul-98 259 20 7.72'l6 7.61'l6 0.07 1.0'l6
Aug-98 245 14 5.71'l6 7.88'l6 -1.24

Sep-98 242 11 4.55'l6 8.38'l6 -2.14
0.0'l6 ....

~
ll! ~ III III III ~ ll! ! III III

Oct-98 274 12 4.38'l6 7.e2'l6 -2.01
0>

~ <: .:. .:. >. "3 a. 8.. .. to Co .. :> .., :> c8Z .., It. ::i: < ::i: .., <
1,974 102 5.17'l6 7.78'l6

Busi_
AIICLEC. SWBT 25.0'l6

# Trouble # Repeal 'l6 Repeal 'l6 Repeal Z-Value
Repol1s Reports Repol1s Reports

2O.0'l6
NClII-97 21 a 0.00'l6 6.84'l6 Base < 30

Dec-97 21 a 0.00'l6 7.21'l6 Base < 30

Jan-98 22 1 4.55'l6 7.63'" Base < 30 15.0'll0

Feb-98 12 1 8.33'l6 7.2O'l6 Base < 30

I~:V~:ECSIMar-98 5 0 0.00'l6 7.26'" Base < 30

Apr-98 7 1 14.29'l6 6.72'l6 Base < 30
10.0'l6

May-98 6 0 0.00'l6 6.22'l6 Base < 30

Jun-98 30 4 13.33'" 7.71'l6 1.15 5.0'll0

Jul-98 16 3 18.75'l6 8.2O'l6 Base < 30

Aug-98 25 5 2O.00'l6 7.28'l6 Base < 30

Sep-98 17 a 0.00'l6 7.21'l6 Base < 30 0.0'l6
.... ....

~ III III III III ll! ll! ! III III
Oct-98 37 0 0.00'l6 6.81'l6 -1.64 ~ ~ .0 .:. a. >. a. 8.. <: "3to .. to :> :> c8Z .., It. ::i: < ::i: .., ..,

<12 Mo. TotIIl 219 15 6.85'l6 7.22'l6............ ................ .......................... ....................................................
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Kansas City, MO

I.. ·· .. SWBT I
--+-All CLECs

~
:>
~

~
c
:>
~

~
c..
~

4.0

6.0 r------------------,

5.0

2.0

3.0

1.0

0.0 +-_-_-+-__- .......- __- __~

5.0

2.0

3.0

1.0

0.0 +-_-......._~......-_+__-....-6__+-+__l

Avera e Installation Interval (Days)

<.

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +-_-.........-_-4--+___-+___-+__-l

'::

'~. 40
.

1.0,-------------------,

09

I::
;: 0.5

:: 0.4

.~l 0.3

1- 0.2

01
~. 0.0 +-_-__- ....__....- __--4

~.!!~ ~ ~ ~ ~J:!~ ~ ~ ~ 1 ~
l~i~~~~itl)O

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

SWBT ::: 7.0,......----------------....,

Mean No. ':=
of Days .' 6.0

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

4.20

2.18

3.88

3.80
3.00

5.18

5.30

5.20
3.59

3.50

4.57

6.47

nla

nla

6.00

nla

6.13

6.00

5.00

8.00

8.00

5.00

2.00

6.00

nla

nla

5.86

3.20
nla

nla

4.00

nla

DOS

OS1

o

o
o
o
o
o
o
o
o
o
o

11

8

20
9

11

20

20
17
14

30

o
o,
o

16
1

1

5
3

3

30

2

o
o

28

10
o
o
2

o
2

160

AlICLECs

All CLECs

No. of Mean No.
Orders of Days

No. of Mean No.

Orders of Days

ISDN
----=-Al""'C""L'""E"'C"'s=:':""---''''-''''SW=B''''T:---f:ilI 9.0,......----------------.......,

No. of MelIn No. MelIn No. 8.0
Orders of Days of Days

Jan-98 ~

Feb-98

Mar-98 .;

Apr-98 ;:

May-98 ::
Jun-98 ~

Jul-98 '

Aug-98
Sep-98 ~

0Ct-98

Jan-98 ':

Feb-98 ~
Mar-98 ~
Apr-98 '

May-98 :'
Jun-98 '.

Jul-98

Aug-98

Sep-98

0Ct·98

Jan-98

Feb-98

Mar-98 )

Apr-98 ~

May-98 !
Jun-98 ~

~::l
Sep-98 ~
0Ct-98 :

I
Jan-98 '

Feb-98 ~:
Mar-98:.

Apr-98 ;

~::~
Jul-98 :,

Aug-98 ~

SeP-98!
0Ct-98 :

~.... •....•........ " ' ,"

'2 Mo Total :: 44 5.00
: .
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Kansas City, MO

Jan-98

Feb-98

Mar-98l
Apr-98 '

MaY-98 l
Jun-98

Jul-98

Aug-98 ,
Sep-98

Oct-98

12 Mo. TolIll

No. 01
Orders

Mean No.
otOays

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nIa

VGPl
A1ICLECs

" Install "" Instllil
in 20 Days in 20 Days

Avera elnstallatlon Interval (Days)

;;

SWBT ::: 1.0

M..nNo. I 0.9
of Days

II
0.8

0.7

I 0.8

§ 0.5

I
0.4

0.3

0.2

0.1

······SWBT
--.-AII CLECs

······SWBT
--.-AII CLECs

~ ~ ~ i 3l ~ ~ 3; 3l 3l
>. c: '" a.

~... ... :::J... II ~
..., :::J Jl..., u. ::IE < ::IE <

'. ........................ .......•................... ...................................... .. .. .. .......

Jan-98 11 11 loo.O'll.
Feb-98 ~ 8 8 loo.O'll.

~
Mar-98 . 20 20 loo.O'll.

~

Apr.98 9 9 loo.O'll.

May-98; 11 11 loo.O'll.

Jun-98 20 20 1oo.0'll.

Jul-98 ~ 20 20 1oo.0'll.,
Aug·98 17 17 1oo.0'll.

.:
Sep-98 , 14 14 loo.O'll.

l
Qct·98 30 30 loo.O'll.

160 160 loo.O'll.

ISON ~, 12O'll. ..- --,=l--=~':"':.-·0I-.rs-~-r...;.:.;.:~~:;.;::;::Ea~!;:.~-r--:in""::-2O":"ln-:=-~-1: ..;~I':
::t ~ ~ 100: i
May-98 : 16 14 87.5"" l~ 4O'll.

J~:: ~ 5: 5: :::: 11 2O'll.
Aug-98 ~ loo.O'll.,
Sep-98 ~ 3 3 1oo.0'll. ~ O'll. +---1-...- ...--1-.....-0+--..--+--+-----1

~ . Qct-98 ' 3 3 1oo.0'll. ~
12 Mo. Total : 30 28 93.3"" l~.................: :::- .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

ials (Resale) Percent Install,Uions Completed Within 20 Days

ODS
"AlICLECs SWBT

I
100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

~ 80%

I 70%

Jan-98 : 0 0 nla 6O'llo

Feb-98 0 0 nla ~ 50%
Mar-98 : 0 0 niB ~1 1~:~ZEcslApr-98 ~ 0 0 nla ~;

40%

May-98 0 0 nla ~ 30%

Jun-98 0 0 nla .:: 20%

Jul-98 0 0 nla

~
10%

Aug-98 , 0 0 nla

8ep-98 0 0 nla
0%

;:
0Cl-98 0 0 nla ~ III III III i ~ ~ ~ l! ~~ ': .h .:. .:. c: :; co

~
.. .. ..

~ ::> ..,
~ c73.., u. ::E ::E ..,

0 0 nI.

OS1AlICLECs SWBT 120%

No. of • Install % Ins1aIl 'llo 1'*-11

:~Orders in 20 Days in 20Da in 20 Days 100%

~j Il 80%
Jan-98 :: 2 2 100.0%

l~Feb-98 0 0 nla 6O'llo
Mar·98 0 0 nla

I:
1~:~ZecslApr-98 ;' 28 28 100.0%

40%
May-98 ;. 10 10 100.0% ~:

Jun-98 :. 0 0 nla ~:

I 20%
Jul-98 . 0 0 nla

Aug-98 . 2 2 100.0%

~8ep-98' 0 0 nIa
0%

li ~ ~ ~ i III ~ ~ ~ III III
0Cl-98 2 2 100.0% l; c: >. c: :; 1 0. 8.. .. .. .. ::> ..,

c73.., u. ::E ::E ..,
44 44 100.0% ........... .. .. .. ........... ..

0S3All CLECs SWBT ::: 100%

No. of # Install % Install 'llo Install r: 90%
Orders in 20 Days in 20 Days in 20Da :::

~:

~~ i
80%

Jan-98 :1

70%

0 0 nI. 6O'llo
Feb-98 :~ 0 0 nla ~~ 50%

1~:~ZECsl:;:i! 0 0 nI.
~0 0 nla

40%

May-98 ;; 0 0 nla ~ 30%

Jun-98 .: 0 0 nla 2O'llo
Jul-98 :. 0 0 nla 10%

Aug-98 ' 0 0 nla
;: ~: 0%

8ep-98 :: 0 0 nla >,.
~ III III III III ~ ~ i III III

> 0Cl-98 : 0 0 nla ~~ .I:J .:. .:. >. c: 0. 8:;. .. .. ..
~ ~

::> :l

~ c73
.. ..~: ::E

..,
12 Mo. Total:

.., u. ..,
::. 0 0 nIa ":'. .. ... .. . ..:........ ... ............ .......................... ....... ... .. .......... . ,- ....... '" .................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City. MO

............ --:

....

Percent SWBT Caused Missed Due Dates

VGPL

ials (Resale)

AIICLECs SWBT ~ 2O'I!l -r--------------------.,

1~9mti5ltl....!~N~O.!of;.._!_i!"~M~issed~~!_!%~Miissed~~~%~M:Eissed~~~=Z.~v~a=,u=e~~ilil18%.,,~'*~...~~~ ":::if: Orders Due Dates Due Dates Due Dates :::, ~i 18%

~ ~: ::: 14%

. :

······SWBT
____All CLECs

• ·····SWBT
____ All CLECs

······SWBT
____All CLECs

······SWBT
____All CLECs

.... -.

.'.

~
::l..,

~
<:
::l..,

0'lIo +-.......-*_..:.:.~_ ...."""'"-+-.....- _ __.-..

.,..
2.0'lIo

8.0'lIo

6.0'1&

4.0'lIo

0.0'lIo +---+-..........~....-_...- _ __.>'__...._'_'_....

50'lIo

0.0'lIo +-_-..........~....-_...- ..........~....-_...

4.5% .,----------------,

3.0'lIo

2.5%

2.0'lIo

1.5%

3.5%

10.0'lIo

12.0'lIo ..-------------------,

0.5%
0.0'lIo +-_+_- ....___<l_......_-....

20.0'lIo

25.0'lIo -r------------------,

15.0'lIo

10.0'lIo

.~

, 4.0'lIo
.~

.~

I

·1.57

1.16, 10'lIo
IIOIVIOI

-O.llll' 8%

2.87 ~ 6%

0.84' 4%

-0.70 ~ 2%
-0.99 '

-4.46

-0.81

::;
~

l
.~

Base<3O~

Base < 30 l
Base < 30 ,

Base<3O~

·1.70
'-s.

Base < 30 1.0'1&

Base < 30 ~

Base < 30

Base < 30

·1.19

Z·Value

Z-Value II

0.0'lIo

0.0'lIo

0.0'lIo

nla

nla

0.0'lIo

0.0'lIo

0.0'1&

0.0'lIo

20.0'lIo

5.0'lIo

7.8%

0.0'lIo

10.5%

0.0'lIo

0.0'lIo

0.0'lIo

1.1%

0.0'lIo

0.0'lIo

1.0'lIo

3.3%

2.0'lIo

1.2%

1.0'lIo

o.n
1.1%

0.8%

2.2%

1.8%

1.

2.7%

0.8%

0.0'lIo

0.3%

0.3%

1.4%

1.4%

1.n

18.0'lIo

o.n

2.4%

2.8%

2.2%

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Dates

SWBT
'l(, Missed

Due Oates

0.0'lIo

1.11%

0.0'lIo

0.0'lIo

3.3%

3.3%

0.0'lIo

0.0'lIo

0.0'lIo

0.0'lIo

nJa

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

nJa

O.W

0.0'lIo

n/a

0.0'lIo

0.0'lIo

0.0'lIo

nJa

0.0'lIo

0.0'lIo

3.8%

0.0'lIo

0.2%

n/a

nJa

nJa

n/a

n/a

0.0'lIo

nla

nla

nla

nla

0.0'lIo

DOS

DSl

ISDN

% Missed

Due Dates

% Missed
Due Dates

% Missed

Due Dates

o
o
o
o
o
o
o
o
1

o

o
1

o
o
1

1

o
o
o
o

o

o

o
o
o
o
o
o
o
o
o
o

3

o
o
o
o
o
o
o
o
o
o

AIICLECs
II Missed

Due Dates

AIiCLECs
II Missed

Due Dates

AIICLECs
II Missed

Due Dates

o

88

52

120

319

30

30

35
52

93

75

1

o
1

4

288

o
4

7

26

87

418

o
o
o
o
o
o
o
o
o
o

8114

No. of

No. of
Orders

No. 01

Orders

Jan-98

Feb-88 ~
Mar.ll8

APr-98l
May.ll8 ,
Jun-98 ;:

Jul-98

Aug-98

Sep-ll8 '.
Oct·llll

I
Jan·ll8 ~:

Feb-ll8 :
Mar·ll8 ::

Apr·98 ~:
May-98 .:

Jun·llll .­

JUI-981

Aug-98 :

Sep-98~
Oct-llll

::

Jan-98 !:
Feb-98 ~

Mar-98 :1

Apr-98 ~
May.ll8 ~
Jun-ll8 ~
Jul-98 ~

Aug-9811

Sep-98!

Qct·llll ':
~

.hl Orde..

Jan·98:. 0

Feb-98 ~1 0

Mar-98 ~ 0

Apr.ll8 ;; 0

May·98 ~ 0
Jun-98 ~1 1

Jul·ll8 i 0
Aug-98 ~ 0

Sep-98) 0

~·~.l... 0
12 Mo. Total ~................... :: ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Percent SWBT Caused Missed Due Dlltes..... ............. ........
DS3

AIiClECs SWBT ~
6O'l6

No. of " Missed % Missed % Missed Z-Value
~:

OnIers Due Oates Due Dates Due Dates ~: 5()'lI,

~:

4O'l(,

Jan-98 0 0 nla nJa Base < 30
Feb-ll8 0 0 nla nla Base < 30 30%
Mar-98 0 0 nla nla Base < 30

······SWBT

Apr-98 0 0 nla nil Base < 30
_AIICLECs

20%
MaY-98 0 0 nla nla Base < 30

Jun-98 0 0 nla nla Base < 30
10%

Jul-98 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base<3O

s.ee 0 0 nla nla Base < 30
0%

Oct-98 0 0 nla 50.0% Base < 30 ~ ~ ~ :ll 3l ! ~ ~ i 3l
c:: IS. >. :; if g.. .. .. :s

~.., u. :=E -< :=E .., ..,
-<12 Mo. Total 0 0 nla

VGPL
AIiClEes swaT 25.0

" Missed A"lI. No. A"lI.No ..
Due Dates of Days ofDa

20.0

Jan-98 0 nla 4.20 Bass < 30 15.0
Feb-98 1 3.00 1.33 Base < 30

Mar-98 0 nla 100 Base < 30 ,••••• ·SWBT I
Apr-98 0 nla 1.00 Base < 30

10.0 _AIICLECs

May..98 1 10.00 8.25 Base < 30

Jun-98 1 3.00 23.22 Base < 30 5.0
Ju1-98 0 nla 1.87 Base < 30

Aug-98 0 nla 1.48 Base < 30 ........ .... -.
Sep.ll8 0 nla 2.00 Base < 30

0.0

~ 3l ~ i 3l ~ ~ ~ 3l :ll
Oct-98 0 nil 11.70 Base < 30 c:: i> >. Q. g.. ., .. .. :s :s :s

~.., u. :=E < :=E .., ..,
-<3 5.33 ................ .. ..

ISDN
AIlClECs SWBT 120.0

" Missed A"lI. No. A"lI.No.
Due Dates of Days of Days 100.0

80.0
Jan-98 : 0 nla 2.50 Bass < 30

Feb-98 :~ 0 nla nla Base<3O 80.0
Mar·98 ". 0 nla 400 Bass < 30 ······SWBT

Apr·98 0 nla 1.50 Base < 30 _AIICLECs
40.0

May-98 0 nla 3.33 Base < 30

Jun-98 0 nla 400 Ba.. <3O
20.0

Jul-98 0 nla 3.25 Base < 30

Aug-98 . 0 nla 800 Base < 30 .......... ..".' ., ..--:,.
5ep-98 : 1 2.00 225 Base < 30

0.0

~ ~ 3l :ll :ll ~ ~
co :ll 3l

Oct-98 0 nla 104.71 Base < 30 "- "- >. "I Q. gc:: .. Q. c:: :; '".. ., .. :s " ~.., u. :=E < :=E .., ..,
-<12 Mo. Tolal 2.00.................... ......................................................................................... ......................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

~
c
::>..,

,
.'.'. '

70.0

60.0

SO.O

40.0

30.0 1~=~:ECsI
20.0

",

10,0 "

0.0

~ S ~ t s ~ ~ ~ S
~1> >. 01 Ii.

II .. II II ::> .., ::> c'l.., 11. :; < :; .., <

1.2

1.0

0.8

0.8

1~=~:ECsI
0.4

0.2

0.0

~ S
~

S S ~ ~ ~ S
~c 1> .:. >. :; 01 iII .. Q. II ::> .., ::>.., 11. :; < :; .., <

............ ................... ...............................

1.2

1.0

0.8

0.8

1~=:ECsl
0.4

0.2

0.0

~ S S s l1 ~ ~
co i ~
"I1> .:. .:. Ol

II .. II Q. II ::> ::> ::> c'l.., 11. :; <I: :; .., ..,
<I:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

B... <3O

Base < 30

Base < 30

B... <3O

Base < 30

nJa Base < 30

n/a Base < 30

nla Base < 30

nla Base < 30

nla Base < 30

nla Base < 30

nla 8aH< 30

n/a Base < 30
Base < 30
Base < 30

n/a Base < 30

n/a Base < 30
n/a Base < 30
n/a Base < 30
n/a Base < 30
nla Base < 30

n/a Base<3O

n/a Base<3O

n/a Base < 30

Base < 30

2

5900

nla

nla

17.92

nla

nla

nla

1.00

SWBT
Avg. No.
of Days

SWBT
Avg. No.
of Days

DSl

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

n/a

n/a

nla

nla

nJa

nla

o

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

DDS

DS3

o nla

o
o
o
o
o
o
o
o
o
o

AIiCLECs

AIiCLECs

AIiCLECs

# Missed Avg. No.
Du. Da.... of Days

# Missed Avg. No.
Du. Da.... of Days

# Missed Avg. No.
Du.Da.... ofDa

Jan-l/8

Feb-98

Mar·98
Apr-l/8

May-l/8

Jun·98

Jul·98
Aug-l/8

Sep-l/8

Qcl-l/8

Jan-l/8

Feb-98

Mar-98 :'

Apr-l/8

May-l/8

Jun·98

Jul·98

Aug-l/8

Sep-l/8

Qcl-98

Specials (Resale)

Jan-98

Feb-98

Mar·98

Apr-98

May·98 :
Jun·98

Jul-98

Aug-98

Sep-98

Qcl·98

VGPL
AIiCLECs SWBT O'lf.

No. of # Missed 'MI Missed 'MI Missed Z-Value ~~
Orders > 30 Days > 30 Days > 30 Days

~ O'M.

~~j O'M.
Jan-98 88 0 O.ll'llI 0.0'lf. 0.00 ~

Feb-98 52 0 O.ll'llI 0.0'lf. 0.00 .; ll'llI
Mar-98 120 0 O.O'M. O,O'lf. 0.00 ':

Apr·98 319 0 O.O'M. 0.0'lf. 0.00 <:
ll'llI

May·98 30 0 0.0'lf. O.O'M. 0.00 ~
Jun·98 30 0 0.0'lf. 0.5% -0.38 1

O'lf.
Jul-l/8 35 0 O.O'M. O.O'M. 0.00 ':

Aug-98 " 52 0 0.0'lf. 0.0'lf. 0.00 %
:' O'M.Sep-lI8 93 0 O.O'M. 0.0'lf.

Qcl·98 75 0 O.ll'llI 0.1'M1
:~ ..... .... ........... ...... . .......
:: 12 Mo. Total 894 0 0.0'lf. O.O'M.:.

271 • No. 46-47



100.0% ...-----------------,

90.0%

80.0%

Z-Value
SWBT

... Missed
> 30 Days

DS3

... Missed
> 30 Days

# Missed
> 30 Days

AIlCLECs
No. of
Orders

PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Kansas City, MO

- Specials (Resale) Percent swaT Caused Missed Due Dates> 30 Days

ISDN ~

AIlCLECs SWBT O.llO'lfo
.':

No. of # Missed 'l4o Missed 'l4o Missed Z·Value ::: 0.70%
Orders > 30 Days > 30 Days > 30 Days

* O.llO'lfo

Jan-9ll ' 1 0 0.0% 0.0% Ba.. <3O 0.5O'l6

Feb-98 0 0 nla 0.0% Base < 30
Ba.. <3O .~

0.4O'l4o

1~:'::ECsIMar-ll8 1 0 0.0'l40 0.0%
Apr-98 4 0 0.0'l40 0.0% Sasec 30 .. 0.30%

May-98 288 0 O.mI. 0.0% 0.00
0.20%

Jun-9ll 0 0 nla O.mI. Base<3O

Jul-98 4 0 O.mI. O.mI. Ba.. <3O 0.1m1.
Aug-ll8 7 0 0.0'l40 0.0% Ba.. <3O

Sep-98 26 0 0.0'l40 0.0% Ba.. <3O 0.00'l40

~ ~
:§l ~ i ~ ~ ~ ~

~Oct-98 87 0 0.0% 0.7% .{J.n c: "- c: '" ci.. .. ~
D. .. " " ".., u. -< :::E .., ..,

-<
418 0 0.0%

DDS
AIlCLECs 8.0%

No. of # Missed 'l4o Missed
Ordens >3ODa > 30 Days 5.mI.

4.mI.
Jan-98 0 0 nla 5.mI. Base < 30
Feb-98 '. 0 0 nla O.mI. Base < 30 3.mI.
Mar-98 ~ 0 0 nla O.mI. Ba.. <3O 1~=:EcslApr-98 , 0 0 nla 0.4'" Base < 30

2.mI.
May-98 0 0 nle 0.0% Ba.. <3O

Jun-98 0 0 nla 0.0% Ba.. <3O

Jul-98 0 0 0.0% Ba.. <3O
1.0%

nle

Aug-98 0 0 nla 0.0% Base < 30 . .
Sep-98 0 0 nla 0.0% Ba.. <3O 0.0%

~ ~ ~ i :§l ~ ~ ~ :§l

~Oct-98 0 0 nIa 0.0% Ba.. <3O c: >. c: :; '" Ii... If
.. .. " .., " ~.., :::E -< :::E .., -<

0 0 nIa ................................ .........................
'0;' " ........... .. .................... .................... .....

DS1
AIlCLECs SWBT 100.mI.

No. of # Missed ... Missed ... Missed Z-Value .~~ 9O.mI.
Orders > 30 Days > 30 Days > 30 Days

I 8O.mI.

.~
700%

Jen-9ll :: 0 0 nle O.mI. Base < 30 80.0%
x

Feb-98 .: 0 0 nla 0.0% Ba"<30~ SO.mI.

1~:'::ECsIMar-98 .; 0 0 nla Oml. Base < 30 •

Apr.98 :: 0 0 nla nla Ba.. <3O :
40.0%

May-98 :~ 0 0 nla nla Ba.. <3O 30.0%

Jun-98 ;
x

1 0 0.0'l40 0.0% Base < 30 x 2O.mI.
Jul-98 0 0 nle 0.0% Ba.. <3O

10.mI.
Aug-98 ~ 0 0 nla 0.0% Ba.. <3O.

~

Sep-98~ 0 0 nla 0.0% Ba.. <3O Oml.
.' ~ ~

:§l :§l i ~ ~ ~ i ~Oct-98 0 0 nla 0.0% Ba.. <3O c: "- "- c: :; '"..' .. .. .. D. .. " .., " ~.., u. :::E -< :::E .., -<
0 0.0'l40 O.

40.mI.

O.mI. +-_- ...--4__- __- ...

Jan-9ll ;: 0 0 nla nla

Feb-98 :: 0 0 nla nle

Mar-98 \ 0 0 nla nla

Apr-98 :; 0 0 nla nle

May-98 ~ 0 0 ",. nla

~-98~ 0 0 nIa nIa

JUI-98l 0 0 nla nle

Aug-98 ! 0 0 nla nla,
Sep-98 ~ 0 0 nla nla

Oct-98 ! 0 0 nla 0.0%

l:::~~·M~>~~t ? ::·::.::?::::·:::.: :.:.:.:.~~...... .. ..~ ..

~ 70.0'Wt

Base < 30" 80.0%

Base < 30 ~ 50.~

Base < 30"

Ba.. <3O
Ba_ coo;:: 30.~

Base < 30 :l 2O.mI.

Ba.. <3O 10.mI.
Ba.. <3O~

Base < 30

:ii~Ii~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 1998

Kansas City. MO

,
", '1.20%

Percent Missed Due Dates Due to Lack of Facilities

No. of
Orders

.. . ' .

-------:'A"'""=CL:-:E:::::CS:---....:V~G::.P.:;L-..--:SW=B:::T:--..-----I:rll14~ -,------------------,
_ Missed % Missed % Missed Z-Value l

Due Dates Due Dates Due Dates 1

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

'.
.
, '

O.~ +-~-..-_~.......-+_........__-~..._

O.~

0.20%

0.4O'llo

O.~

1.~

1.20% .,.-----------------,

0.20%

0.4O'llo

O.~

~
c:
:>...,

~
to...,

1.00'll0

.'

O.~ +--+-............- ........- ..._ ....-...-_-_~.:.....'-._

O.~

O.~ +--+-......l--..-_-_~.........- ..- __~..._

100.00'll0 -.------------------,

9O.00'll0

8O.00'll0

70.00'll0

100.~ r------------------,
90.~

80.~

70.00'll0

8O.00'll0

SO.OO'llo

40.00'll0

3O.00'll0

2O.00'll0

10.00'll0
O.~ +--_+___....---4_..._<1___<1- _

Z·Value

Z·Value

~

Base < 30 ~

Base<30~

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1
0.00 l

-0.44 ~

0.00

-0.98

0.00

-0.22

-0.51

-0.88

0.00

-0.26

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30.

Base < 30 :

Base < 30

Z·Value

0.5'llo

O.~

0.3'llo

O.tI'llo

1.~

O.tI'llo

0.3%

O.tI'llo

0.8'llo

0.2'llo

0.00'll0

0.38%

0.00'll0

0.29'11>

0.00'll0

0.1~

0.73%

1.28%

0.00'll0

0.09'll0

SWBT
'llo Missed
Due DalIIs

SWBT
'llo Missed
Due Dates

SWBT
'llo Missed
Due Dates

nJa

nla

n/a

n/a

n/a

nla

nla

nla

nla

nJa

nJa

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'll0

DDS

ISON

'llo Missed
Due Dates

DSl

% Missed
Due Oates

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o n/a o.~

o n/a 0.0'll0

o n/a o.~

o nJa o.~

o n/a 0.0'll0

o n/a 0.0'll0

o n/a o.~

o n/a 0.0'll0

o nfa o.~

o nJa 0.0'll0

o nJa 0.0'll0

_Missed

Due Dates

AIICLEes

AIICLEes
_ Missed 'llo Missed

Due Dates Due Dates

_Missed

Due Dates

AIICLECs

o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

88

52

120

319

30

30

35

57

93

75

899

No. of
Orders

No. of
Orders

No. of
Orders

o 0 nla 0.0'll0 Base < 30! 6O.00'll0

o 0 nfa O.~ Base < 30 ;.:
SO'OO'llo

o 0 nfa O.~ Base < 30 i:
o 0 nfa nJa Base < 30 ~ 40.~

o 0 nfa nJa Base < 30 .~ 30.00'll0

1 0 O.~ 0.0'll0 Base < 30:: 2O.00'll0

o 0 nfa O.~ Base < 30; 10.~
o 0 nfa 0.0'll0 Base < 30 ;

o 0 nfa 0.0'll0 Base < 30 •

.:.::.:.:::.:.~:::.:: ..: : ::.>:;·:..::::::: ..~.;..;:~;~;i~~: ~ } ~ ~ ~ ~ ~ ~ .. ~ ..~ .

Jan-ll8 :,
Feb-98 :.

Mar-ll8 ::

Apr-ll8 1
May..98 ::

Jun-88 ~
Jul-98 ,

Aug-98 ;

Sep-98l

Qct·98

Jan-ll8 :

Feb-llll

Mar-ll8

Apr-98

May-ll8

Jun-ll8 :

Jul-ll8 ~
Aug-ll8 ~

Sep-98

Qct-ll8

Jan-88

Feb-llll

Mar-ll8

Apr-ll8

May-ll8

Jun..Q8 :

Jul-ll8

Aug-98

Sep-98

Qct-ll8

Jan-ll8 :~
Feb-llll ~
Mar-ll8 i
Apr.98l

May-98 :

Jun-ll8l

Jul·98 j
Aug-98 ;
Sep-98 ;.

:; ~;98J:
12 Mo. Total:

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Kansas City, MO

I

"
"
", :

•

100.0'J(, ,------------------,

9O.0'J(,

8O.0'J(,

70.0'l6

8O.0'J(,

5O.0'J(,

4O.0'J(,

3O.0'J(,

2O.0'J(,

10.0'J(,
O.O'J(, +-.....- ....__....-ol_...._ ...............

10'J(,

12'llo .,.----------------,

Z·Value

Z·Value

Base < 30

Base < 30

Blse< 30

Base < 30

Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

SWBT

'" Missed
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities

DS3

'" Missed
> 30 Days

SWBT

'" Missed '" Missed
Due Dates Due Dates

#I Missed

Due Dates

AIlCLECs

AlICLECs

No. at
Orders

#I MiMed #I Missed
Due Dates > 30 Days

Jan-ll8 0 0 nla nla

Feb-98 0 0 nla nla

Mlr.Q8 0 0 nil nil

Apr-ll8 0 0 nla nla

May-ll8 0 0 nla nla

Jun-ll8 0 0 nla nla

Jul-98 0 0 nla nla

Aug-ll8 0 0 nla nla

Sep-98 0 0 nla nla

GmmmOctiii-98qBm::mll::mllZlO.mmmli°.::mlImi:nlia~::mlIDio.O'J(,
12 Mo. Total 0 0 nil 0

# Missed # Missed
Due Dates > 30 Days

8'"

4'"

O'J(, +-_-....._- ~...--01_...

35'IIl ...-------------------,

Base < 30

Base < 30

Base < 30

Base<3O.

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

nla

O.O'J(,

nla

O.O'J(,

nla

O.O'J(,

O.O'J(,

11.1'"

nIa
O.O'J(,

SWBT

'" Missed
> 30 Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

ISDN

'" Missed
> 30 Days

o
o
o
o
o
o
o
o
o
o
o

AIlCLECs

o
o
o
o
o
o
o
o
o
o
o

Jan-98

Feb-98

Mar-98

Apr-98

May-ll8

Jun-ll8

Jul-ll8

Aug-ll8

Sep-98

Oct-ll8

······SWBT
~AIICLECs

~
<:

"..,
~
<:....,

5'"
O'J(,+-_-....._-....._- ~...__...

25'"

10'J(,

15'"

100'll0 ...------------------,

9O'lloZ·Value

Base < 30 ;

Base < 30

Base < 30

Base < 30
Base < 30.~

Base < 30
Base < 30 ::

~
Base < 30
Base < 30
Ba.. <30

SWBT

'" Missed
> 30 Days

DDS

"'Missed
> 30 Days

# Missed
> 30 Days

AIlCLECs
#I Missed

Due Dates
llO'llo

~: 70'J(,

o 0 nla nla Base < 30:: 8O'llo

o 0 nla nla Base < 3O~. 5O'llo

o 0 nla nla Base < 30 :.
4O'l6

o 0 nla nla Base < 30 :

o 0 nla nIa ease < 30': 3O'llo

o 0 nla nla Base < 30 : ~

o 0 nla nla Base < 30 10'J(,

o 0 nla nla Base < 30 : O'J(, ....._.-......-.._ .._ ..............._ .._ .................

..........; : : :~........,,!~}i~~~~J~ .

.'
..;

Jan-98 ':

Feb-98 .

Mar-ll8 ;;

Apr-98 .:

May-98

Jun-98

Jul-98 .

Aug-98 .'

=;~

~[~~·:;;:T;;,m.

~
Jan-ll8 ~ 0 0 nla O.O'J(,

Feb-98 . 0 0 nla nla

Mar·98 0 0 nla O.O'J(,

Apr.98 ~ 0 0 nla O.O'J(,

May-98 ~ 0 0 nla O.O'J(,

Jun-98 : 0 0 nla O.O'J(,

Jul-98 : 0 0 nla O.O'J(,

Aug-98 :. 0 0 nla O.O'J(,

Sep-98 . 1 0 O.O'J(, 33.3'"

Oct-98 . mmaiO~am~O~m~~n1~a::pmmo.O'J(,
o O.O'J(,

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s ... . ... .................

AIiCLECs SWBT 10ll'll0

II Missed II Missed 'Ilo Missed 'Ilo Missed l·Yalue 9O'Ilo
Due Dates > 30 DlIys > 30 DlIys > 30 Days

8ll'Ilo

70'1l0

Jan-98 0 0 nla nla Base < 30 8ll'Ilo
Feb-ll8 0 0 nla nla Base < 30 5ll'Ilo

1~=:ECsIMar-98 0 0 nla nla Base < 30
Apr-98 0 0 nla Base < 30

4O'Ilo
n/a

May-98 0 0 nla nla Base < 30 3O'lt

Jun..Q8 0 0 nla nla Base < 30 2O'Ilo
Jul-98 0 0 nla nla Base < 30 10'1l0

Aug-88 0 0 nla nla Base < 30

Sep-88 0 0 n/a nJa Base < 30
0'Il0

~ !ll ~ !ll l! ~ ~ i i ~Qct-98 0 0 nla nla Base < 30 1> i5. c "3

" of " " ::> .., ::>.., :::;; < :::;; .., <
0 0 nla

DS3
A1ICLECs 10ll'll0

II Missed II Missed 'IloMissed 9O'Ilo
DueDlltes > 30 DlIys > 30 Days

8ll'Ilo

70'1l0

Jan-98 . 0 0 nla nla Base < 30 8ll'Ilo

Feb-ll8 0 0 nla nla Base < 30 5ll'Ilo

1~=~:ECsIMar-98 0 0 nla nla Base<30
4O'Ilo

Apr-98 0 0 nla nJa Base < 30

May-98 0 0 nla nJa Base < 30 3O'lt

Jun-98 0 0 nla nJa Base < 30 2O'Ilo
Jul-98 . 0 0 nla nla Base < 30 10'1l0

Aug-98 0 0 nla nJa Base < 30

Sep..Q8 0 0 nla Ba.. <3Q
0'Il0

n/a
~ ~ ~ i i ~ ~ ~ i ~Qct-98 0 0 nJa nla Base < 30 c c ::> '"" " " ::> ::> Jl.., u. :::;; < :::;; .., ..,

<
0 0 nJa ...........................

S

VGPl
AIICLECs SWBT 10ll'll0

II Missed II Missed 'Ilo Missed 'llo Missed l.Value- 9O'Ilo
Due Dates > 90 Days > 90DlIys > 90 Days

8ll'Ilo

70'1l0

Jan-98 ' 0 0 nla nla Base < 30 8ll'Ilo

Feb-ll8 , 0 0 nla 0.0'Il0 Base < 30 ': 5ll'Ilo
Mar-98 . 0 0 nla nla Base < 30 •

Apr-98 :,. 0 0.0'Il0 Base < 30
4O'Ilo

0 nla

May-98 0 0 nla nla Base < 30 3O'lt

Jun..Q8 < 0 0 nla 0.0'Il0 Base < 30 2O'Ilo:.
0 0.0'Il0 Base < 30Jul-98 : 0 nla 10'1l0

Aug-98 . 0 0 nla 0.0'Il0 Ba.. <30
~

Sep..Q8 0 Base < 30 :: 0'Il0
0 n/a nla

~ !ll !ll i i ~
co

~
co

~0.0'Il0 Cl' '"Qct-98 0 0 nla Ba.. <30 c: .Q .:. c: "3 '" D.
" " " " ::> ::> Jl.., u. :::;; < :::;; .., ..,

<
0 0 n/a O. .... ........... ,-, ..........

ISDN
AIICLECs SWBT 10ll'll0

II Missed II Missed 'llo Missed 'llo Missed l-Yalue 9O'Ilo
Due Dates > 90 Days > 90 DlIys > 90 Days

8ll'Ilo

70'1l0

Jan-98 : 0 0 nla 0.0'Il0 Base < 30 : 8ll'Ilo

Feb-98 .(. 0 0 nla nJa Base<30
:. 5ll'Ilo

1~=:EcslMar-98 t' 0 0 nla 0.0'Il0 Base < 30 :: 40'1l0
Apr-98 0 0 nla 0.0'Il0 Base < 30

May-98 0 0 nla 0.0'Il0 Base < 30 3O'lt

JI.,m·96 ,. 0 0 nla 0.0'Il0 BiI,,~30 : 2O'Ilo
Jul-98 0 0 nla 0.0'Il0 10'1l0

Aug-98 ~~ 0 0 n/a 0.0'Il0
0'Il0

Sep-98 :.. 1 0 0.0'Il0 0.0'Il0
~ ~ !ll !ll !ll ~ ~ ~

co co
Qct-98 ~ ~ Cl'0 0 nla 0.0'Il0 c: li Ii >. c "3 '" 8.......:.. ................................ . " " :::;; < " ::> .., ::> Jl

12 Mo. Total .:~
.., u. :::;; .., <

0 0.0'Il0 0.0'Il0 .................................................................. ............... " ..........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s... ..... .. . . ... ....... . ..

AIICLECs swaT 1.0

_Missed _Missed 'lIo Missed 'lIo Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan·98 0 0 nla nla Base < 30 0.8

Feb-98 0 0 n/a nla Base < 30 0.5
Mar-98 a a nla nla Base < 30 ······SWBT

Apr-98 0 a nla nla Base < 30
0.4 -+-AIlCLECs

May-98 0 0 nla nla Base<3O 0.3

Jun-98 0 a nla nla Base<3O 0.2
Jul-98 a 0 nla nla Base < 30 0.1

AUg-98 0 0 nla nla Base < 30

Sep-98 0 a nla nla Base < 30
0.0

~ l§l l§l l§l l§l
~ ~ ~ l§l

~Oct-98 0 0 nla nla Base < 30
" i> .:. <5. ;..

'" Q.
It .. to tI :J ... :J

~... "- :IE 0< :IE ... 0<a 0 nla nJa

OSl
AIICLECs SWBT 1.0

_Missed _Missed 'lIoMissed 'lIoMissed Z·Value 0.9
Due Dates >90Da > 90 Days > 90 Days

0.8

0.7

Jan·98 0 a nla nla Base < 30 0.8

Feb-98 0 0 nla nla Base < 30 0.5
Mar-98 0 a nla nla Base<3O

······SWBT

Apr-98 0 Base<3O;
0.4 -+-AIlCLECs

0 nla nla

May-98 a 0 nla nla Base < 30 0.3

Jun-98 a a nla nla B.. <3O 0.2

Jul-98 a 0 nla nla Base < 30 0.1
Aug-98 0 a n/a nla Base < 30

Sep-98 0 a nla nla Base < 30
0.0

~ l§l l§l i l§l
~ ~ l l§l l§l

Oct-98 0 0 nla nJa Base < 30 " A .:. ;.. Q.
~It .. It It :J :J

~... "- :IE 0< ::E ... ... 0<a a nla

DS3
AIICLECs SWBT 1.0

_Missed _Missed 'lfoMissed 'lfoMissed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan·98 0 0 nla nla Base<3O 0.6

Feb-98 0 0 nla nla Base < 30 0.5
Mar-98 0 0 nla nla B.. <3O ······SWBT

Apr-98 0 0
0.4 -+-AIlCLECs

n/a nla Base < 30

May-98 .: 0 0 n/a nla Base < 30 0.3

Jun-98 0 0 nla nla Base < 30 . 0.2:.
Jul-98 0 0 nla nla Base < 30 . 0.1

Aug-98 0 a n/a nla Base < 30 ::
0.0

Sep.ll8 0 0 nfa nla Base < 30
~ l§l ~ l§l l§l ~ ~ ! l§l l§l

Qct.88 0 a nfa nJa Base < 30 e: i> <5. :l- e: Q.

~... ........ tI .. It It :J :> :J Jl... "- ::E 0< :IE ... ... 0<
12 Mo. Total 0 0 nJa nJa.... .... ...... . ... ...... ............................... .... . ............................................................................................................................................... ·••.••·...••••.•••.•...•.....•.....•...·.'V,,·.·A·.·...•....•.•...•...................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Average Delay Days Due to Lack of Facilities

VGPl
SWBT 3.5

Avg. No. Avg. No. Z-Value
of Days of Days 3.0

2.5

Jan-98 nla nla Base < 30 2.0
Feb-98 nla 1.00 Base < 30

1~=:ECsIMar-98 nla nia Base < 30 1.5
Apr-98 nla 1.00 Base < 30

May-9ll nla nla Base < 30 1.0 "
Jun-98 nla 3.00 Base < 30
Jul-llll nla 1.00 Base < 30 0.5 , , ,

Aug-98 nla nla Base < 30 " .:.
SeI>98 nla nla Base < 30 0.0

~ ~ ~ ~ ~ ~ ~ ~ i ~
0cl-98 nla 2.00 Base < 30 c 1> ... :; 01 gIt "

.. D. .. ::I ..., ::I Jl..., u. ~ < ~
..., <

nla 1.17

ISDN

SWBT 8.0

Avg. No. Avg. No. Z-Value 7.0
of Days of Days ": '

8.0
"
"

5.0 ' ,
Jan·98 nla 2.00 Base<30
Feb-98 n/a nla B.se<30 4.0

1~~~:ECsIMar-98 nla 6.00 Base < 30 ,
Apr-98 nla 1.50 Base < 30 3.0

"
May-98 nla 3.33 Base < 30 2.0
Jun-98 nIa 4.00 Base < 30 "
Jul-98 nla 7.00 Base < 30 1.0

Aug-98 nIa Base < 30
' ,

nla " -SeI>98 3.00 Base < 30
0.0

nla
~ ~ ~ ~ ~ ~ ~ ~ i ~

0cl-98 nla 1.00 Base < 30 c .:. .:. ... c :; go 8.. II .. D. .. ::I Jl..., u. ~ < ~
..., ...,

<12 Mo. Total nla ................................................... ........................ .....................................................................................................................

271 - No, 498



PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

• Specials (Resale) Average Delay Days Due to Lack of Facilities
. .... . .. .. ..... ....

DOS
A1ICLECs SWBT 10

• Missed Avg. No. Avg. No. Z-Value ;~ 0.9
::: .~:-t- :::.::~:::.-:::;:~:~~ Due Dates of Days of Days ~

~ 0.8,-,':
':: 0.7

Jan-98 0 nla nla Base < 30 0.6
Feb-98 0 nla nla Base < 30 0.5

1~:~:EcslMar-98 0 nla nla Base < 30
Apr-98 . 0 Base < 30

.'. 0.4
nla nla

May-98 0 nla nla Base < 30 0.3

Jun-98 0 nla nla Base < 30 0.2
Jul-98 0 nla nIa Base < 30 0.1

Aug-98 0 nla nla Base < 30
Sep-98 . 0 nla nla Base < 30 0.0

~ ~ ~ :ll :ll ~ ~ ~ :ll
~

0Ct-98 • 0 nla nla Base < 30 c ~ >. Ol 0-.. CD ..
~

.. :> :> :> c?l... u. :::E :::E ... ... «0 nIa nIa

OSl
A1ICLECs SWBT ·l 1.0

• Missed Avg. No. Avg. No. Z-Value ~ 0.9
Due Dates of Days ofDa ~

~ 0.8

~ 0.7

Jan-98 0 nla nla Base<3O- 0.6
Feb-98 0 nla nla Base < 30 0.5

1~:~:EcslMar-98 0 nla nla Base < 30 .

Apr-98 0 nla nla Base < 30
0.4

May-98 0 nla nIa Base < 30'· 0.3

Jun-98 0 nla nla Base < 30 ., 0.2
Jul-98 0 nla nla Base < 30 0.1

Aug-98 0 nla nla Base < 30

Sep-98 : 0 nla nla Base < 30
0.0

~ ~ ~ ~ :ll ~ ~ ~ 11 :ll
0Ct-98 0 nla nla Base < 30 c >. c "3 OJ 8.. CD ..

~
.. :> :> c?l... u. :::E :::E ... ... «0 nla ........................................... . ...

DS3
A1ICLECs SWBT

:~
1.0

• Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

I 08

0.7
..:

Jan-98 0 nla nla Base < 30 0.6:::
Feb-98 0 nla nla Base < 30 0.5
Mar-98 0 nla nla Base < 30 ······SWBT

~ 0.4 ~AIICLECsApr-98 • 0 nla nla Base < 3O:l

May-98 . 0 nla nla Base < 30 :l 03

Jun-98 0 nla nla Base < 3O:l 0.2
Jul-98 0 nla nla Base<3O~ 0.1:::

Aug-98 0 nla nla Base < 30 l
0.05ep-98 0 nla nIa Base < 30 :~

~ ~ :ll :ll :ll ~ ~ ~ ~
~0Ct-98 0 nla nIa Base<3O' .0 ~ ~ >. c "3 Ol 0-.:. .. CD .. 0- .. :> :> c?l... u. :::E « :::E .., .., «

::. 12 Mo. Total 0 nIa nIa ......... ........ .......... ..................

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 30 days.... ... .. .................
VGPl

AIICLEC. SWBT .. 12110

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports :. 10'll.

8%
Jan-98 42 0 0.0'll0 3.0'll0 -1.14

Feb-lIB 18 0 0.0'll0 0.7% Ba.. <3O 6%
Mar-8ll 5 0 0.0'll. 1.7'6 Base < 30

•••• "SWBT

Apr-llll 294 2 0.7"" 2.0'll. -1.54
--+--All CLEC.

4%
May.ll8 6 0 0.0'll. 2.7'6 Base < 30 ..Jun-llll 0 1 nIa 3.5% Ba.. <3O

2% '.
Jul-llll 8 0 0.0'll. 2.2"" Ba.. <3O .. ' .. '

Aug-lIB 0 0 n/a 1.5% Ba58<3O

Sep-llll 0 2.0'll. Ba.. <3O
O'llo

0 n/a
~ :I: Ii Ii Ii ~ 3; ~ Ii

~0cl-8ll 10 1 10.0'll. 2.lI'llo Ba.. <3O c .h .:. ii. >. c '3 '" ci... II .. .. " ..., " III..., u. :::E 00( :::E .., 00(
4 1.0'll. 2.

ISDN
AIiCLECs SWBT 9'llo

# Trouble "" Trouble '" Trouble Z-Value ~:
8'" "

Reports Reports Reports
7'6 ...
lI'llo

Jan-lIB 0 0 nla 2.5'llo Base < 30 "

Feb-ll8 0 0 nla 4.9'llo Base < 30
5% .. .

Mar-lIB 1 0 0.0'll0 4.1"" Base < 30 4'" 1~=EcslApr-lIB 3 0 0.0'll. 5.2"" Ba.. <3O
3'"

May-llll 288 0 0.0'll. 8.2"" -4.94

Jun-llll 0 0 nla 5.7'" Ba.. <3O 2%

Jul-llll 2 0 0.0'll. 4.5'" B_<3O 1'"
Aug-llll 3 0 0.0'll. 3.9'llo Ba.. <3O
Sep-llll 25 0 0.0'll. 5.7'6 Ba.. <3O

O'llo

~ ~ ~ i i ~ ~ ~ i Ii
Ocl-llll 6 0 0.0'll. 7.lI'llo Ba..<3O c c

" go 8.. II .. " Jl.., u. :::E 00( :::E .., ..,
00(

12 Mo. Tolal 328 0 0.0'll. 5.1'" .... .. . ..................... ........ .......... .... .. .. .. ..

271 - No. 51.



PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

-als (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DDS "

AIlCLECs SWBT ;~ 0.40'lIo

No. 01 jHrouble 'II. Trouble 'II. Trouble Z-Value

~ 0.35'1(, "
Orders Reports Reports Reports

'.
"

~
. ,

0.3O'lI.

Jan-98 0 0 n/a 0.0'lI. Base<3Ol 0.25'11.

Feb-98 0 0 nJa 0.0'lI. Base < 30 0.2O'lI.

1~~~:ECsIMar-98 0 0 n/a 0.0'lI. Base < 30

Apr-98 0 0 n/a 0.0'lI. Base < 30 0.15'11.

May-98 0 0 nJa 0.0'lI. Base < 30
0.10'l1.

Jun-98 0 0 nJa 0.4'11. Base < 30 ..-
Jul-98 0 0 nJa 0.1'11. Base < 30 0.05'11.

AU;-98 0 0 nJa 0.1'11. Base < 30 ..
Se~ 0 0 nJa 0.0'lI. Base<3O

O.CO'lI.

~ ~ ~ i III ~ ~ ; III
~0cl-98 0 0 nJa 0.1'11. Base<3O .t. >. " "-.. .. :>.. D :> .., Jl.., u. ::Ii < ::Ii .., <

0 0 nJa . 0.1'11.

DS1

AIlCLEca SWBT 1oo.0'Il0
~

No. 01 • Trouble 'II. Trouble 'II. Trouble Z-Value :< 9O.0'Il0x
0nIers Reports Reports Reports ~

.;
8O.0'Il0

d 70.0'Il0

Jan-98 0 0 nJa 0.0'lI. Base < 30 8O.0'Il0

Feb-98 0 0 nJa 0.0'lI. Base < 30 x 5O.0'Il0 ······SWBT
Mar-98 0 0 nJa 0.0'lI. Base < 30

Apr-98 0
4O.0'Il0 -+-AIlCLECs

0 nJa nJa Base < 30

May-98 0 0 nJa nJa Base < 30 3O.0'lI.

Jun-98 1 0 0.0'Il0 0.0'lI. Base < 30 2O.0'lI.

Jul-98 0 0 nJa 0.0'lI. Base < 30 10.0'lI.
Au;-98 0 0 nJa 0.0'lI. Base < 30

Se~ 0 0 nJa 0.0'lI. Base < 30
0.0'lI.

~ ~ ~ i ~ ~ ~ i i ~0cl-98 0 0 nJa 0.0'lI. Base < 30
" "II D II II :> .., :> Jl.., 11. ::Ii < ~

.., <
0 0.0'lI. O.

DS3
AIICLECs SWBT ~

1oo.0'Il0

No. 01 • Trouble 'II. Trouble 'II. Trouble Z-Value ~ 9O.0'Il0
Orders Reports Reports Reports :'

~
8O.0'Il0

~
700'll0

Jan-98 0 0 nJa nJa Base < 30 8O.0'lI.-,
Feb-98 0 0 nJa nJa Base<3O~ 5O.0'lI.

1~:'~:ECsIMar-98 0 0 nJa nJa Base < 30.;

Apr-98 ~ Base < 3O.~
40.0'lI.

0 0 nJa nla

May-98 ': 0 0 n/a n/a Base < 3O:~ 3O.0'lI.

Jun·98 0 0 n/a nJa Base< 30 ~ 2O.0'lI.

Jul-98 0 0 nJa nJa Base< 30 10.0'lI.
AU;-98 0 0 nJa nJa Base < 30

Se~ 0 0 nJa nJa Base < 30
0.0'lI.

~ ~ III III ~ ~ ~ ~ ~

~0cl-98 0 0 n/a 0.0'Il0 Base < 30 " "- "- " :; '" "-II If
.. Q. II :> :> Jl.., ::Ii < ::Ii .., ..,

<
12 Mo. Tota 0 0 nJa 0.0'lI...... ......................................... .... ... :.:.:»..........................................................................................................................................................................................................................................................................
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ISDN

_·····SWBT

-+-A11 CLECs

"

'.

0.0 -I-_-+-+---+-_+__--+--+---+-_+_~

5.0

20.0

25.0

10.0

15.0

25.0,..----------------..,

Ii
Base<3Ot
Base <30

Base < 30
Base < 30

Base < 30
Base <30

Base < 30

Base < 30

Base < 30

Base <30

Mean lime to Restore (Hours) - Dispatch

20.0

~: 30.0 -r------------------,
Z-Value :~~,.

Z-Value

9.17
14.24

14.16
11.18

12.27

20.88

t9.19

16.28
24.98

16.26

16.17

SWBT
Mean Time
to Restore

SWBT
MeanTime
to Restore

VGPl

4.98

0.93

3.70

4.47

5.68

3.54

5.tl

4.76

6.92

7.27

6.51

5

1

3
4

4
5

6

6

2

7

43

A1ICLECs

A1ICLECs
# Trouble Mean Time
Reports to Restore

# Trouble MNII Time
Reports to Restore

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

8ep-98

Oct-98

o'

All CLECs

~
C
::I..,

...,

.'

/\0.0 -1---+-....__....._ ...-+-...__.....__;_....

5.0

15.0

10.0

60.0

70.0,..-----------------,

Base <30
Base < 30 '.

Base <30 ':
Base<3O'
Base < 30 ,

Base <30 '.
Base < 30 ,
Base < 30
Base <30
Base < 30

Z·Valu.

8.51
7.44

12.91

14.99

12.88

18.33

21.n
12.20

15.06

17.05

SWBT
MeanTime
10 Restore

DOS

nla

nla

0.02

nla

5.13

nla

nla

nJa
nJa
nla

2.582

o
o
1

o
1

o
o
o
o
o

# Trouble Mean Time
Reports to Restore

Jan-98 .

Feb-98

Mar-98

Apr-98 :

May-98

Jun-98 ;

Jul-98

Aug-98

Sep-98

Oct-98

50.0

# Trouble Mean Time
Reports to Restore

'--"-SWBT

-+-AII CLECs nla

"
"

40.0

20.0

0.0 -1--..-_....-_.....__.....__;_.....__...
~ . .. .. -10.0

30.0

700.0

600.0

800.0,------------------,

Base<3O~

Base<3O'
Base <30;=

Base<3O~
Base<3O~
Base <30
Base<3O~
Base<3O~

Base<3O~

Base <30

Z·Valu.

14.72

13.44

9.06

16.33

5.76

60.32

8.61

7.08

15.45

10.56

28.44

SWBT
MeanTime
to Restore

OSl

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlao

o
o
o
o
o
o
o
o
o
o

A1ICLECs

Jan-98 ::
Feb-98 .

Mar-98 ::

Apr-98 ;

May-98 ~

Jun-98 ~

Jul-98 :

Aug-98 i
Sep-98 i
Oct-98 :

Jan-98 .:

Feb-98 ::

Mar·98 .:

Apr-98 ~

May·98
Jun-98

Jul·98

Aug-98

Sep-98

Oct-98..............: .

o
o
o
o
o
o
o
o
o
o
o

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

nla

4.12

533

1.78

9.47

2.83
27.40

5.53

5.73

754.63

31.75

62.39

Base <30::
Base < 30 ~;
Base<3O~
Base <30 ,

Base < 30 I
Base <30 :.

Base<3O~
Base < 30 ,;
Base <30 ,

Base<3O~
~

500.0

400.0

300.0

200.0

100.0

0.0 -I--..-_..__........-.,;.....~......__;_...

I· .. ···SWBT I
-+-A11 CLECs
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A1ICLECs
, Trouble Mean Time
Reports to Restore

DS3
SWBT

MeanTime
to Restore

Z-Value

Mean Time to Restore (Hours) - Dispatch

350.0 ,..----------------,

300.0

250.0 ' ,, ,

Jan-98 0 ilia n/a Base<3O
200.0

Feb-98 0 ilia nla Base < 30

1~::EcslMar-98 0 ilia nla Base < 30 150.0
Apr-98 0 ilia nla Base < 30

May-98 0 ilia nla Base<3O: 100.0

Jun-98 0 nla nla Base<3O:

Jul-98 0 nla 290.50 Base < 30 50.0

Aug-98 0 nla nla Base < 30

5ep-98 0 nla 4.02 Base < 30
0.0

~ III ~ i i ~ ~ ~ ~ III
Qct·98 0 ilia nla Base < 30 c: iJ "5 1 8.. If .. .. ::I ... ~... ::IE ::IE ...

12 Mo. Total 0 nla

Mean Time to Restore (Hours) - No Dis tch

VGPl "

A1ICLECs SWBT

:1

60.0

'Trouble MeanTime MeanTime Z-Value ,
Reports to Restore to Restore 50.0

",

~~.,
40.0:.:

Jan-98 1 0.78 30.65 Base < 30 :::

Feb-98 0 nla 10.76 Base<3O~
" 30.0

1~:~:eCsIMar-98 . 1 427 20.73 Base<3O", .',
Apr-98 4 1.28 22.54 Base < 30 .. ' , ,

20.0 ...
'"May-98 0 nIa 55.17 Base < 30 ,,

Jun-98 2 0.42 15.86 Base < 3O;~ ,
Jul-98 2 1.41 25.79 Base < 30 .'

10.0

Aug-98 . 3 0.69 18.95 Base < 30 .... ~ ...... ./
Sep-98 0 ilia 17.73 Base < 30

0.0

~ III III i III ~ ~ ~ III III
Qct·98 4 4.42 17.57 Base < 30 iJ ~ ~ c: '" Q. 8.. .. .. .. ::I ::I ::I

~... u.. ::IE ::IE ... ... «
17 1.97 .. ........... .... ................

':
ISON ';A1ICLECs SWBT 25.0

'Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore ~

Base < 30I
20.0

Jan-98 :: 0 nla 4.06 15.0::
Base < 30;: ........Feb-98 : 0 nla 7.48.:
Base < 30:: 1~:~:Ecsl

Mar-98 0 n/a 7.53
Apr-98 .~ 0 n/a 5.67 Base < 30;'

10.0 .
May-98 .; 0 nla 6.10 Base < 30 :. .
Jun-98 0 nla 10.54 Base<3Ot

, ........
5.0

Jul-98 : 0 nla 14.12 Base < 30 ::

Aug-98 : 0 nla 13.54 Base<3O;'

Sep-98; 0 nla 14.55 Base < 30 :: 0.0
.:

~ III
~

III III ~ ~ ~ ~ IIIQct-98 0 nla 21.26 Ba.. <3O .: c: iJ ! ~ c: "5 '" 8.. .. .. ::I
~ c'l... u.. ::IE ::IE ... ...

0 nIa 11.32

...... ...
DOSA1ICLECs SWBT 40.0

'Trouble MeanTima MeanTime Z-Value "
Reports to Restore to Restore 35.0 ". ,

30.0

Jan-98 : 0 n/a 7.97 Base < 30 :; 25.0

Feb-98 0 nla 15.53 Base < 30 !, 20.0
Mar-98 0 nla 4.01 Base < 30:: ....... 1~:~:ECslApr-98 0 nla 37.95 Base < 30 :: 15.0

...
May-98 0 nla 16.87 Base < 30 :f .

Base<3O~
10.0 ',' ".

Jun-98 0 nla 10.33

Jul-98 0 nla 16.85 Base < 30 1 5.0
Aug-98 0 nla 16.95 Base < 30 :~
Sep-98 0 nla 11.07 Base < 30 ,:

0.0

Qct-98 0 nla 9.85 Base<3O; ~ III ~ III III ~ ~ ~ ~ III
iJ ! ~ c: :; '" Q. 8 ::.. Gl .. .. ::I ..,

~ c'l ~... u.. ::IE ::IE ..,
0 nIa

-, ..... -.-.- ..... -... ;:
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Kansas City, MO

ials (Resale) Mean Time to Restore (Hours) - No DislHltch
............

0$1
All ClECs SWBT 12.0

# Trouble MeanTime Mean Time Z-Value .'.
~'$.o; Reports to Restore to Restore 10.0

"
,

8.0 "
Jan-98 0 nla 6.91 Base < 30 ' "

Feb-98 . 0 nla 2.91 Base < 30 6.0
Mar-98 0 nla 2.62 Base < 30 1~~~:EcslApr-98

,
0 nla 5.16 Base < 30

4.0 ' ,
May-98 0 nla 8.65 Base<3O ' ,..
Jun-98 0 nla nla Base<3O
Jul-98 a 2.16

2.0 ,
nla Base < 30

,.
Aug-98 a nla 8.57 Base < 30 ,
Sep-98 0 nla 2.71 Base < 30 0.0

~ ~ ~ ~ III ~ ~ ~ III III
0cl-98 a nla 10.11 Base<3O' >. Q. 8c: ..

~
.. c: ::0 a.. If ::0 ...,

~ Jl..., ~ ~
...,

a nla 6.12

DS3AlICLECs SWBT 400.0
# Trouble MeanTime MeanTime Z-Value .
Reports to Restore to Restore 350.0 ...,

300.0 ". ,

Jan-98 a nla 10.98 Base < 30 250.0

Feb-98 . 0 nla nJa Base<3O .
200.0

Mar-98 0 nla nla Base<3O~

1~~:EcslApr-98 0 nil nla Base < 30 150.0
MIy-98 a nil nJa Base < 30
Jun-98 0 nla nJa Base < 30 100.0

Jul-98 0 nla 359.07 Base<3O 50.0
Aug-98 a nla nla Base<3O
SeP-98~ a nil nla Base < 30 0.0

0cl-98 0 nla nla Base < 30 ~ III ~ I i ~ ~ ~ t III
1> '5 a 8.. If .. .. ::0 ..., :> Jl12 Mo. Total a nla 185.03

..., ~ ~
..., «

............
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Kansas City, MO

PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

DS3
SWBT l00.O'l6

"" Repeat "" Repeat Z-Value 9O.0'l6
Re rts Re

8O.0'l6

70.0'l6

Jan-98 0 0 nla nla Ba18<3O, 8O.0'l6

Feb-98 0 0 nla nla Ba18<3O 5O.0'l6
Mar-98 0 0 nla nla Ba18<3O

4O.ll'Io
Apr-98 0 0 nla nla Ba18<3O

May-ll8 0 0 nla nla Ba18<3O 3O.0'l6

Jun-98 0 0 nla nla Ba18<3O 2O.0'l6

Jul-98 0 0 nla O.ll'Io Ba18<3O 10.ll'Io
Aug-98 0 0 nla nla Base<3O.

0.0'l6
Sep-98 0 0 nla 0.0'l6 Base < 30

Qct-98 0 0 nla nla Base < 30

12 Mo. Total 0 0 nIa 0.0'l6

4.0'l6

Z-Value
3.5" , ....... -

, ...... - ...
3.0'l6

Jan-98 820 6 0.73"" 1.26'Wt Insufficient Sample 2.5"

Feb-98 828 1 0.12'110 1.13" Insufficient Sample 2.0'l6
Mar-98 958 4 0.42'110 1.12'110 Insufficient Sample 1~=ECsIApr-98 1,270 8 0.83"" 0.98" Insufficient Sample 1.5'Wt

May-98 , 1,283 4 0.31" 2.91" Insufficient Sample ........ -
1.0'l6 -..

Jun-98 1,035 7 0.68" 3.44" Insufficient Sample

Jul-98 1.050 8 0.7e.. 3.5O'Wt Insufficient Sample 0.5"

Aug-98 1.095 9 0.82'110 3.17'Wt Insufficient Sample

Sep-98 1,168 2 0.17'Wt 3.24" Insulllcient Sample
0.0'l6

~ S ~ i i ~ ~ ~ i ~Qct-ll8 1,250 11 0.68'Wt 3.19'Wt Insufficient Sam le
~ c: :; 01.. .. .. :> ..., :> <8..., u. :::;; < :::;; ..., <

..................... ........... ................. ............. .............. ............ ................... ... .... ....... ....... ......

8.0'l6

Z-Value
7.0'l6

,
,

6.0'l6 .'. ,

~ '-
Jan-98 ~: 138 0 0.00'Wt 2.75"" Insufficient sample : 5.0'l6

Feb-98 ~ 138 0 0.00'Wt 1.83" Insufficient Sample . 40'l6
Mar-98 :' 141 1 0.71" 2.05" Insufficient Sample :: 1~:'~:ECsIApr-98 141 0 0.00'Wt 2.12'Wt Insufficient sample : 3.0'l6

May.98 . 426 1 0.23"" 5.24" Insufficient Sample
2.0'l6 ......... ~

Jun·98 426 0 0.00'Wt 6.1e.. Insufficient Sample : '-'

Jul-98 : 428 0 0.00'Wt 5.68'Wt Insufficient Sample ~ 1.0'l6

~Aug-ll8 .' 438 0 0.00'Wt 5.38" Insufficient sample : ......:.
Insufficient Sample ~

0.0'l6
Sep-98~ 461 0 0.00'Wt 6.01"

~ S
~ i i ~ ~ ~ i ~Qct-ll8 545 0 0.00'Wt 7.22'110 Insufficient sam e' c: .Q c: :; '":" .. .. .. :> :> <8

12 Mo:.Total.. ;
..., u. :::;; < :::;; ..., ...,

<3.280 2 0.08'Wt 4.78"".... ......................... ......................................
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Kansas City, MO

I-+-AII CLEca!

I-+-AII CLECs!

I-+-AII CLECs!

I-+-AII cLEcal

~
c

"..,

0.0 +-.......- ........,.............-..4Ih--....-.......--..........,....--.-~

0.0 +-......- .........~-..,...__.- .......-...__._-.......F_...-..._::lH

5.0

5.0

25.0

35.0.,------------------,

20.0

30.0

20.0

15.0

10.0

15.0

10.0

6.0

4.0

12.0

8.0

25.0

30.0.,-------------------,

Average Installation Interval (0

2.0

10.0

14.0.,--------------------,

1.0 ......-------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +---._-, ~ ,.. ~~ " ~ ~~..~-.,,..~~ ~..~ ~·.,;.-,..I~ i..· ~:>-4.~.~..1

0 n/a

0 nla

0 nla

0 n/a

0 n/a

0 n/a

0 nla

0 n/a

0 nla

0 nla..............
0 nla

2 Wi,. Analog
A1ICLECs

No. of MelIn No.
Ordefs of Days

• Unbundled Network Elements (UNE)

Jan-98 : 0 n/a
FetHl8 : 26 11

Mar-98 120 12
Apr-98 127 7

May-98 : 142 10
Jun-98 . 75 8

Jul-98 44 9
Aug-98 22 45

Sep-98 22 72

Oct-98 32 6.7

610 9.1

OS1 Loop
All CLECs

No. of MnnNo.
Orders of Days

Jan-98 0 n/a

FetHl8 . 1 10

Mar-98 4 11

Apr-98 ; 5 4
May-98 3 25

Jun-98 1 7
Jul-98 . 2 16

Aug-96 : 0 nla

Sep-98 1 4.0

Oct-96 0 nla

17 11.2

2 Wi,. Digital
AIiCLECs

No. of Mean No.
Orders oIDa

::
Jan-98 .: 0 nla
FetHl8 :: 1 14
Mar-98 : 2 5

Apr-98 . 0 nla

May-98 ; 1 8
Jun-98 . 2 17

Jul-98 .: 1 33

Aug-9ll : 0 n/a

Sep-98 ; 1 80

Oct-98 1 50

9 12.1

An PORT
AIiCLECs

No. 01 Mean No.
Orders of Days

271 - No. 55



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

october 1998

Kansas City, MO

Percent InstallatiOlU Com

2 Wire Anal
AIiCLECs

No. 01 # Install % Install Z· Value 9O.0'M0

Orders in 308 in 3Da eo.O'Mo .... -_._ .. _.. _.... _.... _... ---_ ... _.. _..
70.0'M0

Jan-9ll 0 0 nla Base < 30 eo.O'Mo

Feb-98 26 0 O.O'llI Base < 30 SO.O'Mo

Mar-9ll 120 15 12.5'" 22.36 , 4O.0'M0 ~AIICLECs

Apr-98 127 39 3O.7'Mo 12.04 ••• - - •Standard
May-98 142 5 3.5% 49.45 3O.0'M0

Jun-9ll 75 6 8.0'llI 22.98 2O.0'M0

Jul·98 44 15 34.1'" 6.42 10.0'M0
Aug-98 22 9 4O.9'Mo Base < 30

O.O'Mo
Sep-98 22 2 9.1'" Base < 30

~ m m ~ ~ ~ ~ ~ m m
Oct-9ll 32 6 18.8% 8.88 ;, .:. ,.. c Q. 8.. "

to Q. to " " " c'l~ LL :E ..: :E ~
~ ..:

610

No. 01 9O.0'M0

Orders eo.O'Mo .... - ..... __ .. _.... -_. _.... _.. - .... - .... _..... -_ ..

70.0'M0

Jan-9ll 0 0 nla Base<3O' eo.O'Mo

Feb-98 1 0 0.0'M0 Base < 30 , SO.O'Mo
Mar-9ll 4 0 O.O'llI Base<3O~

4O.0'M0 I~~~~:IApr-9ll 5 3 eo.O'llI Base < 30
May-9ll 3 1 33.3'Mo Base < 30 3O.0'M0

Jun-9ll 1 0 O.O'llI Base < 30 2O.0'M0

Jul-98 2 0 O.O'llI Base < 30 10.0'M0
Aug-9lI 0 0 nla Base < 30

O.O'Mo
SetMl8 1 0 O.O'Mo Base<3O:

~ J ~ ~ ~ ~ ~ ~ i m
Oct-9ll 0 0 nIa Base < 30 c .. l5. ~

c
" !r 8to " ~

~ :E ..: :::E ~ ..:
17 4

. ital

No. 01 9O.0'M0

0rdeIs eo.O'Mo ... _.. _.. -.--.-_ ... _... ---_ .. _.. _..

~
70.0'M0

Jan-98 0 0 nla Base<3O, eo.O'Mo

Feb-98 , 1 0 O.O'Mo Base<301 SO.O'llI
Mar-98 : 2 0 O.O'Mo Base < 30 4O.0'M0
Apr-98 ; 0 0 nla Base < 30 ~~

May-98 1 0 0.0'M0 Base<3O: 3O.0'M0

Jun-98 : 2 0 O.O'Mo Base < 30
,

2O.0'M0

Jul-98 : 1 0 O.O'Mo Base < 30 . 10.0'M0:.
Aug-98 0 0 nla Base < 30 ;

O.O'Mo
Sep-98 ~ 1 0 Base < 30

~ m ~ i m ~ ~ ~ i 00
Cl

Oct-98 . 1 0 Base < 30 ;, >. :; '" 8to "
to to " ~ " c'l~ LL :E ..: :E ~ ..:

12 Mo. Total II 0 ........ .... ....

..... ...... ..... .... ...
Ana PORT

AIiCLECs
No. 01 /I Install Z - Value 9O.0'M0

Orders in 2 08 8O.0'M0 .... _.... ------ _.... _... _.... -_ .. _.. _.... -_ ..

70.0'llI

Jan-9ll 0 0 nla Base < 30 eo.O'llI

Feb-98 : 0 0 nla Base -< 30 ~ SO.O'llI

Mar-9ll .: 0 0 nla Base < 30 I 40.0'M0
Apr-9ll : 0 0 nla Base<3Ol

~ 3O.0'M0
May-9ll : 0 0 nla Base<30~

Jun-9ll 0 0 nJa Base < 30 2O.0'M0

Jul-98 0 0 nla Ba.. <30~ 10.0'llI
Aug-9ll : 0 0 nla Ba.. c30~

O.O'llI
Sep-98 . 0 0 nIa Base<3O~

~ m m i m ~ ~ ~ m m
Oct·98 . 0 0 nla Base<3Ol ;, .:. >. c :; '" Q. 8.. of to to " ~ " c'l~ :E ..: :E .., ..:

12 Mo. Total 0 0 nla. .. .......... ..... .. .............. ... ............. ..... ,............ .................... ..................... . ..... .... .......... . ........ ..
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

ProYisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates

BRI Loop· ISDN
AIlCLECs SWBT

:~
450'll0

No. 01 # Missed '" Missed '" Missed Z-Value :, 4O.0'll0
Orders Due Dates Due Dates Due Oates

.~ 35.0'll0

Jan-8ll ~
3O.0'll0

5 2 4O.0'll0 1.0'll0 Base < 30

Feb-llll ~ 8 1 12.5'" 3.3'" Base < 30 25.0'll0

Mar-8ll , 9 0 0.0'll0 2.0"- Base < 30 20.0"- 1~:V~:ECsIApr-8ll 6 0 0.0"- 1.2"- Base < 30
15.0"-~

May-98 ~ 7 0 0.0"- 1.0"- Base < 30

Jun-8ll 5 0 0.0"- 0.9"- Ba.. <3O 10.0'll0

Jul-8ll ~ 2 0 0.0"- 1.1'" Ba.. <3O 5.0'll0
Aug-98 ~ 0 0 n/a 0.8'" B... <3O ....

0.0'll0
Sep-8ll, 4 0 0.0"- 2.2"- Ba.. <3O

~ ~ 3: 3: III ~ ~ 3J i III
Oct-8ll 4 0 0.0"- 1.8'Il. Base < 30 c "- "- :l- c '" 8It "

.. Q. .. " " " Jl.., LL ~ < ~
.., ..,

<
50 3 8.0"- 1.5

BRI Loop· VGPL
AIlCLECs SWBT 2O.0'll0

No. 01 # Missed '" Missed '" Missed Z·Yalue .~ 18.0"-
"Orders Due Oates Due Dates Due Dates "18.0"- "

"
..

14.0"-

Jan-8ll 171 0 0.0'll0 2.7"- -2.16., 12.0"-

Feb-8ll 233 6 2.6'" 0.8'Il. 2.95 10.0"-
Mar-98 458 0 0.0"- 0.0"- #DIVllli 1~:V:EcslApr-8ll :; 382 0.3'"

6.0"-
1 0.3'" -0.06

May-98 : 352 0 0.0"- 0.3'" -0.98 :< 6.0"-

Jun-98 .: 238 9 3.8'" 1.4'" 2.16 4.0"-

Jul-8ll ': 132 0 0.0"- 1.4'" ·1.38 2.0'll0
Aug-8ll 46 0 0.0"- 1.9"- -0.93

Sep-8ll :: 27 3 11.1'" 18.0"- Bne<3O
0.0"-

3J ~ 3: III ~ 3J ~ 3J i III
Oct-8ll '. 61 0 0.0"- 0.9"- -0.73 c "- "- c '" 8It "

.. Q. .. "
:> :> Jl.., LL ~ < ~

.., ..,
<

2.100 19 0.9"- 2.&"- ........:
OS1 Loop

AIlCLECs SWBT
No. 01 # Missed '" Missed '" Missed Z·Yalue

:1
.::~ Orders Due Dates Due Dates Due Dates

2O.0'll0

Jan-8ll ~
~

3 0 0.0'll0 0.0'll0 Base < 30 ~ 15.0'll0

Feb-98 ~ 13 3 23.1'" 0.0"- Base < 30

Mar-98 I 9 0 0.0'll0 0.0'll0 Base < 30 ······SWBT

Apr-98 f 5 0 0.0'll0 rW Ba.. <3O
10.0"- --+--All CLECs

May-98 i: ~

5 0 00'll0 nla Base < 30

Jun-98 ~ 0 0 n/a 0.0"- Base < 30 5.0"-
Jul-8ll . 1 0 0.0'll0 0.0"- Bne<3O,

Aug-96 ::
.~

3 0 0.0'll0 0.0"- Ba.. <3O~
~ 0.0"-

Sep-98 :; 2 0 0.0'll0 0.0'll0 Base < 30 ~

~ III 3: 3: 3: ~ ~ i III III
Oct-8ll 0 0 nla 20.0"- Base < 30 ~ .0 "- li. :l- ei. 8~ ............... .. "

.. It " " " Jl
12 Mo. TotlIl ~

.., LL ~ < ~
.., ..,

<
41 3 7.3'"

J: ... .. ...... ... . ...... ......................................................................................................................................................... ..............................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

Kansas City, MO

······SWBT

~AIICLECs

- ...................

~ li li li i ~ ~ ; li li
J. "- "- c: Q. 8.. .. .. a. .. " " <7l., u. ::li < ::li ., .,

<

~ III ~ ! i ~ ~ ~ i ~c: J. c: '".. "
.. .. " " " <7l., u. ::li < ::li ., .,

<

~ li ~ ~ i ~ ~ !. li li
c: J. Q. 8.. of

.. a. .. " ., " <7l., ::li < ::li ., <
..................................................... .......... ........... ........................................................ ...................oY'o'.................... ........... v •

60.0

20.0

40.0

60.0

120.0.,-----------------,

100.0

25.0
..

20.0

15.0

10.0

5.0

2.0

2.5

3.0

3.5.,-----------------...,

0.5

0.0 -l-_-....--;-......_ .........- ...-4_....-lI~...

1.0

1.5

BRI Loop. ISDN
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 2 3.50 250 Base < 30

Feb-98 1 1.110 nla Base < 30

Mar-98 0 nla Base < 30

Apr-98 0 nla Base < 30

May-98 0 nla Base < 30

Jun-98 0 nla Base < 30

Jul-98 0 nIa Base < 30

Aug-98 0 nla Base < 30

Sep-98 0 nIa Base < 30

Oct-98 0 nIa Base < 30

3 2.67

BRI Loop • VGPL
AIlCLECs SWBT

II Missed Avg. No. Avg. No
Due Dates ofDa ofDa

Jan·98 0 nla 4.20 Base < 30

Feb-98 6 1.00 1.33 Base < 30

Mar-98 0 nla 1.00 Base < 30

Apr-98 1 4.00 1.00 Base < 30

May-98 0 nla 8.25 Base<3O

Jun-98 9 8.00 23.22 Base < 30

Jul-98 0 nla 167 Base<3O

Aug-98 0 nla 1.48 Base < 30

Sep-98 3 14.00 200 Base < 30

Oct-98 0 nIa 11.70 Base < 30

19 8.53

0$1 Loop
AIlCLECs SWBT

II Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 0 nla nla Base < 30

Feb-98 3 3.00 nla Base < 30
Mar-98 0 nla nla Base < 30

Apr-98 • 0 nla nla Ba.. <3O

May-98 0 nla n/a Ba.. < 30

Jun·98 ~. 0 nla nla Base < 30

Jul-98 0 nla nla Base < 30

Aug-98 0 nla nla Base < 30

Sep-98 0 nla nla Base < 30

Oct-98 0 nla Base < 30

12 Mo. Total 3 3.00
. . ..... .... .......
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Da s
..... ............... . ' ................. ................

SRI Loop - ISDN
AIICLECs SWST .~ 0.8"

No. of II Missed .. Missed .. Missed Z-Value ~
Orders > 30 D8ys > 3OD8ys > 30 D8ys 0.7'l'

! 0.8%.~

!
5 a 0.0% 0.0% Base < 30 0.5"

8 a 0.0% 0.0% Base < 30
0.4"

9 a 0.0% 0.0% Base < 30 I~=EC.I6 a 0.0% 0.0% Base < 30 0.3"

7 a 0.0% 0.0% 88.. <30
0.2'111

5 a 0.0% 0.0% Base < 30

2 a 0.0% 0.0% Base < 30 0.1"
a a nla 0.0% Base < 30

4 a 0.0% 0.0% Base < 30
0.0%

~ al al ~ i ~ ~ ~ al co
4 a 0.0% 0.7'l' Base < 30

Ol
c .0 ~ c :; gt .... B• .. ~

Q. .. " Jl.... u. -< :::E .... .... -<so a 0.0%

SRI loop - VGPl
AIICLEC. 0.5"

No. of II Missed .. Missed 0.5"
,
"

Orders > 30 D8ys > 30 D8ys "
0.4" : '

~
0.4"

Jan-98 ! 171 a 0.0% 0.0% 0.00 , 0.3%

Feb-98 ~ 233 a 0.0% 0.0% 0.00 0.3%::

1~::~:ECsIMar-98 ~ 458 a 0.0% 0.0% 0.00

Apr-8ll i 382 a 0.0% 0.0% 0.00
0.2'111

<
0.2'111May-98l 352 a 0.0% 0.0% 0.00

Jun-98 . 238 a 0.0% 0.5% -1.06 0.1"
Jul-98 ; 132 a 0.0% 0.0% 0.00 0.1"

.
Aug-98 ~ 48 a 0.0% 0.0% 0.00 ..
Sep-98 , 27 a 0.0% 0.0% 88.. <30

0.0%
l ~ al al ~ al ~ ~ ~ al al

Oct-8ll 81 a 0.0% 0.1" .Q.23 c .0 ~ >. c :; '" .... B.. .. ..
~ • " .... " Jl.... u. :::E :::E .... -<

2,100 a 0.0% 0.0%

OS1loop
AIiClEC. SWST

No. of # Missed .. Missed .. Missed Z·Value 90.0%
Orders > 3OD8ys > 30 D8ys > 30 D8ys

Jan-98 I:

60.0%

70.0%

3 a 0.0% 0.0% Sa.. < 30 l 60.0%
Feb-98 :: 13 a 0.0% 0.0% 88.. <30 SO.O%:: ~ ······SWSTMar-98 ~ 9 a 0.0% 0.0% 88.. <30',
Apr-98 !, 5 a 0.0% nJa Sa.. <3O ;

40.0% -+-AIiClECs

May-98 i 5 a 0.0% nJa 88.. <30 30.0%

Jun-ll8 '; a a nla 0.0% Base < 30 20.0%
Ju1-981 1 a 0.0% 0.0% Base < 30 : 10.0%

Aug-98 I ~

3 a 0.0% 0.0% Base<3O
l

Sep-98 i 0.0%
2 a 0.0% 0.0% Sase < 30

~ ~ ~ i al ~ ~ ~ ! ~Oct-lI8! a a nJa 0.0% Sase < 30 c >. c :; '".~ .. ... ......... .. .. .. " .... " Jl.... u.. :::E -< :::E .... -<
12 Mo. Total ~ 41 a 0.0% 0.0%.. ...........:: .. ........... ....... ......... .. .. ...............................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due fo Lack of Facilities ...... ................. .............................................
BRI Loop - ISDN

AllCLECs SWBT 25.0%

No. of # Missed ~ Missed ~ Missed Z-Value
Orders Due Oates Due Dates Due Oates

20.0%

Jan-98
>

5 1 20.0% 0.5~ Base < 30 15.0%
Feb-ll8 .' 8 0 0.0% 0.0% Base < 30

Mar-ll8 9 0 0.0% 0.3~ 8ase< 30 1~~~:ECsIApr-98 8 0 0.0% O.n. Base < 30
10.0%

May-98 7 0 0.0% 1.0% Base < 30

Jun-98 , 5 0 0.0% O.n. Base < 30 5.0%:.
Jul-98 2 0 0.0% 0.3~ Base < 30

Aug-981 0 0 nia O.n. Base < 30 .. , .........
0.0%

5ep-98 . 4 0 0.0% 0.8~ Base < 30
:l! ~

l§l ~ { ~ ~ :l! i l§l
Oct-98 4 0 0.0% O.~ Base < 30 c .:. '" g.. ., .. Q. .. " .., " Jl.., lL :; -< :; .., -<

50 2.0% O.K

BRI Loop· VGPL
AIiCLECs SWBT 1.4~

No. of # Missed ~ Missed ~Missed Z-Value ,
OIde.. Due Oates Due Oates Due Dates 1.~ ", '

1.0%

Jan-98 ~ 171 0 0.0% 0.0% 0.00 ~
0.8~

Feb-98 . 233 0 0.0% 0.4~ -0.94.:

I~~:ecslMar-98 458 0 0.0% 0.0% 0.00 O.n.
Apr-98 ' 382 1 0.3~ 0.3~ -0.08

May·98 352 0 0.0% 0.0% 0.00 0.4~ .
Jun-98 238 0 0.0% O.~ -0.81 ' '

Jul-98 , 132 0 0.0% O.~ -O.1lll O.~ ''./\ :, .'
Aug-98 48 0 0.0% 1.3~ -O.n ' ., ,- , ..
5ep-98 , 27 0 0.0% 0.0% Base < 30

0.0%

~
l§l ~

l§l { :l! :l! i i l§l
Oct-98 81 0 0.0% 0.1" -0.23 iJ Ii. c '3 g.. ., .. .. " .., " Jl.., lL :; -< :; ... -<

2,100 0.0% O.s-.

OSl Loop
AIiCLECs SWBT 100.0%

No. of # Missed ~Mi_ ~ Missed Z-Value 90.0%

'''1
Orde.. Due Dates Due Dates Due Oates

80.0%

70.0%

Jan-98 ! 3 0 0.0% 0.0% Base<30~ 80.0%

Feb-98 !: 13 0 0.0% 0.0% Base < 30 50.0%
Mar-98 :: 9 0 0.0% 0.0% Base<30~

• ·····SWBT

Apr-98l 5 0 0.0% nla Base < 30 ::
40.0% --+-AII CLECs

May-98l 5 0 0.0% nla Base < 30 ~ 30.0%

Jun-98l 0 0 nla 0.0% Ba_<30 20.0%

tl:~ 1 0 0.0% 0.0% Ba_<30 10.0%
ug . 3 0 0.0% 0.0% Base < 30

Sep-981! 2 0 0.0% 0.0% Base < 30 ~
0.0%

~ ~ ~ l§l { :l! :l! :l! l§l III
Oct-98. ~ 0 0 nia 0.0% Ba_<30 , .:. c '3 OJ Q. g.. of

.. Q. .. " ... " Jl
12 Mo. Total ~

.., :; < :; .., -<
41 0 0.0% 0.0%... . . .. .... .... .... ........ . .. ........................................................................................- .................................. ".
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Unbundled Network Elements (UNE) Kansas City. MO

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s ................................
BRI Loop - ISDN

AIiCLECs SWBT 35.0'lI0

• Missed Number Percent Percent Z-Value
"

Due Dales > 30 Days > 30 Days > 30 Days 3O.0'lI0 ", ,
~

~ ~ 25.0'lI0

Jan-9ll ;
~

1 0 0.0'lI0 0.0'lI0 Ba.. <3O'
2O.0'lI0

Feb-98 ~ 0 0 n/a nla Ba.. <3O

1~=:ECsIMar-ll8 0 0 n/a 0.0'lI0 Ba.. <3O 15.0'lI0
Apr-ll8 0 0 n/a 0.0'lI0 Ba.. <3O

May-ll8 :. 0 0 n/a 0.0'lI0 Ba.. <3O 10.0'lI0

Jun-ll8 0 0 n/a 0.0'lI0 Ba.. <3O

Jul-ll8 0 0 n/a 0.0'lI0 8aM<3O 5.0'lI0

Aug-ll8 ' 0 0 n/a 0.0'lI0 Ba.. <3O

Sep-llll '. 0 0 nla 33.3~ 8aM<3O
0.0'lI0

~ ~
III III i ~ ~ l§) III

~Oct-ll8 0 0 nla 0.0'lI0 8aM<3O .:. li- e: "3 co t.. .. .. " .., ".., ::IE < ::IE .., <
0 0.0'lI0 5.ft

BRf Loop • VGPL
AIICLECs SWBT 12.0'lI0

• Missed Number Percent Percent Z-Value .
Due Dates > 30 Days > 30 Days > 30 Days 10.0'lI0

..,

Jan-ll81
8.0'lI0

0 0 nla nla Ba.. <3O

Feb-ll8 ~ 0 0 nla 0.0'lI0 Ba.. <3O 6.0'lI0
Mar-ll8 :: 0 0 nla nla 88.. <30 I~:':ECSI
Apr.ll8 ~

, 0 0.0'lI0 0.0'lI0 8aM<3O
4.0'lI0

May-llll ~ 0 0 n/a nla 8aM<3O
Jun-88 ;: 0 0 nla 0.0'lI0 8aM<3O

:: 2.0'lI0
Jul-llll ' 0 0 n/a 0.0'lI0 8aM<3O

Aug-llll ~ 0 0 nla 11.1~ 8aM<3O
0.0'lI0

Sep-8lI 0 0 nla nIa 8aM<3O

~ III ~ III S ~ ~ ~ li
~Oct-98 0 0 nla 0.0'lI0 8aM<3O S, a >. e: go 0... .. CI .. " .., ell.., "- ::IE < ::IE .., <

0 0.0'lI0 3. . ............... ..
OS1 Loop

AIICLEC. SWBT 1oo.0'lI0

• Missed Number Percent Z-Value 9O.0'lI0
Due Dates >3ODa > 30 Days

8O.0'lI0

t ~ 70.0'lI0
~

Jan-98 ~; 0 0 n/a nla Ba.. <3O~ 8O.0'lI0
Feb-98 ::

::
0 0 n/a nla Ba_<30~ 5O.0'lI0

Mar-llll ~: 0 0 n/a nla Ba"<3O~ ······SWBT

Apr-llll ~: 0 0 n/a nla Ba.. <3O·
4O.0'lI0 ~AIICLECs

May-llll : 0 0 n/a nla Ba.. <3O, 3O.0'lI0
.:

Jun-ll8 '. 0 0 n/a nla Ba.. <3O .: 2O.0'lI0
Jul-ll8 \ 0 0 n/a nla Ba.. <3O , 10.0'lI0

Aug-ll8 ::
::

0 0 nla nla Ba.. <3O .

Sep-llll~ 0 0 n/a n/a Ba.. <3O ':
0.0'lI0

~ III III I i l§) l§) l§) ~ ~Oct-llll .~ 0 0 nla nla Ba.. <3O c: S, .:. c: "3 co
CI .. .. .. " .., " ell

12 Mo. TollIl ~
.., "- ::IE < ::IE .., <

0 0 nla nla. ..... .,. 'h ...................................................................................... . ......................................................... ', ................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to LaCk of Facilities> 90 Da s

SRI Loop - ISDN

""CLECs SWST 100.0%

# Missed Number Pe"",nt Pe""'nt Z-Yalue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

70.0%

Jan-sa ~ 1 0 0.0% 0.0% Base<3O~ 80.0%
Fel>-llll ~

.:
0 0 n/a nla Base < 30 50.0%~ ······SWBTMar-llIl 0 0 n/a 0.0% Base<3O

Apr-llll •. 0 0 nla 0.0% Base < 30
40.0% --+-AII CLECs

May-sa ~ 0 0 nla 0.0% Base<3O 30.0%

Jun-llll 0 0 n/a 0.0% Base < 30 20.0%
Jul-ll8 0 0 n/a 0.0% Base < 30 10.0%

Aug·sa , 0 0 n/a 0.0% Base < 30

Sap-sa 0 0 n/a 0.0% Basa<3O
0.0%

~ III III ~ i ~ ~ ~ III
~Oct-llll 0 0 nJa 0.0% Base < 30 <: 1. .:. <: :; co 0-.. .. .. Q. .. ::r " tll.., u. :::E < :::E ..., ..,

<
0 0.0%

SRI Loop • YGPL
AIICLECs SWST 100.0%

# Missed Number Percent Pe"",nl Z-Yalue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

~
80.0%

Jan-sa !:
70.0%

0 0 n/a nla Base< 30 80.0%
Feb-llIl ; 0 0 n/a 0.0% Base<3O~

50.0%
Mar-sa ~: 0 0 n/a nla Base < 30 1~:'~EcslApr-llIl ;. 1 0 0.0% 0.0% Base<30:: 40.0%

,
30.0%May.llIl. 0 0 nla nJa Base < 30

Jun·llIl :. 0 0 nla 0.0% Basa<3O 20.0%
Jul-llIl 0 0 nla 0.0% Basa< 30 10.0%:.

Aug-llll . 0 0 nla 0.0% Basa< 30

Sep-9ll 0 0 nla nJa Basa<3O
0.0%

~ ~ III III III ~ ~ ! III III
Oct-98 , 0 0 nla 0.0% Basa<3O <: .a .:. a. >. Q. 8.. .. .. co " " " tll.., u. :::E < :::E ..., ...,

<
0 0.0%

DS1 Loop
AIICLECs SWST 100.0%

# Missed Number Per<:enl Pe"",nl Z-Yalue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

70.0%

0 0 n/a nla Ba58<3O 80.0%

0 0 n/a nla Base < 30 50.0%
0 0 n/a nla Base<3O~ I~:'~:ecsl0 0 Basa < 30 '.

40.0%
n/a nla

0 0 nla n/a Base < 30 % 30.0%
~

0 0 n/a nla B... <3O 20.0%
0 0 n/a nla Basa < 30 10.0%
0 0 n/a nla Basa<3O

.: 0.0%
0 0 n/a nla Basa<3O,

~ ~ III ~ III ~ ~ ! III
~

::
0 0 n/a nJa Basa<3O, <: .:. >. :; Q.

.!!l "
.. Q. .. ::r ..., " Jlu. :::E < :::E ..., 0<

0 0 nla nJa.. ....................... ...................................................... ......................................................', ..... ......................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

• Unbundled Network Elements (UNE) Avera e Delay Days Due to Lack of Facilities
. . .. . ......

BRI Loop • ISDN
A1ICLECs SWBT 8.0

# Missed A\I8I'8ge A\IlIflIg8 Z-Value
Due Dales Dela Days Delay Days 7.0 -,-,

6.0 - ,

Jan-98 1 1.00 2.00 Base < 30 5.0

Feb-98 0 nJa nla Base < 30 4.0 .- I.. ·.. ·SNBT IMar-98 0 nJa 6.00 Base < 30
Apr-98 0 nJa 1.50 Base < 30 3.0 . -+-A11 CLECs

May-98 0 nJa 3.33 Base < 30
2.0

Jun-98 0 nla 4.00 Base < 30
Jul-98 0 nJa 7.00 Base < 30 1.0 ~', .

Aug-98 0 nJa nla Base < 30 .. :
Sep-98 0 nJa 3.00 Base < 30

0.0

~ ~ ~ ll! ll! ~ !¥ I ll! ll!
0Ct-98 0 nJa 1.00 Base < 30 ! >. Q. 8.. ., .. .. ::> ::>

~., u. ~ ~
., .,

1.00 3.20

BRI Loop - VGPL
A1ICLECs SWBT 4.5

# Missed Awrege Average Z-Value 4.0
Due Dales Delay Days Delay Days

3.5

3.0
"Jan-98 . 0 nla nla Base < 30 x , .

Feb-98 0 nla 1.00 Base<30: 2.5

Mar-98 0 nJa nla Base < 30 2.0 1~:'~:ECsIApr-98 1 4.00 1.00 Base < 30 1.5
May-98 0 nJa nJa Base < 30
Jun-98 0 nJa 3.00 Base < 3D 1.0 - ,
Jul-98 0 nJa 1.00 Base<30 0.5

Aug-98 0 nJa nJa Base<30
Sep-98 0 nJa nIB Base < 30

0.0

~ ll! ll! i ll! ~ ~ ~ ll! ll!
0Ct-98 0 nIB 2.00 Base<30 c: 1J ~ >. :; '" Q. 8.. .. ~

.. ::> ., " c8., u. ~
., ..:

4.00

OSl Loop
All CLEes SWBT 1.0

# Missed Average Average Z-Valus 0.9
Due Dales Delay Days DelayDa

0.8

0.7

Jan-98 0 nla nJa Base < 30 0.6
Feb-98 : 0 n/a nla Ba58<30 0.5

I~:'~~cslMar-98 0 nla nla Base < 30
Apr-98 . 0 nla nla Base < 30 ~. 0.4

'. 0.3May-98 0 nla nla Bese<30.
Jun-98 0 nla nla Base < 30 0.2
Jul-98 0 nla nla Base < 30 0.1

Aug-98 0 nla nla Base < 3D

Sep-98~ 0 nla nla Base < 3D
0.0

~ ll!
~

ll! ~ ~ ~ ~ ~ ll!
0Ct-98 0 nla nla Base < 30 .h ~ c: :; C> 8.. .. :t .. ::I .,

~ c8., u. ~ ~
...,

12 Mo. TollII 0 nla nla
0········ .. ····
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

. Percent Trouble Reports on N,T,C Orders within 30 days
,', ....... ,',

BRI Loop • ISDN ~
"

AIICLECs SWBT

'1

45.0'l'

No. of # Trouble "" Trouble "" Trouble Z-Value 4O.0'l'
Orders Repor1s Reports Repor1s

.~ 35.0'l'

Base < 30 :~ 3O.0'l'
Jan-ll8 : 5 0 0.0'l' 2.5'll. , 25.ll'll.Feb-ll8 8 3 37.5"" 4.ll'Ilo Base < 30

I~::::ecslMar-ll8 9 1 11.1'llt 4.1'llt Base < 30 , 2O.ll'll.

Apr·ll8 8 1 16.7"" 5.2'll. Base < 30
15.0'l'

May.ll8 7 3 42.ll'Ilo 8.2'll. Base < 30

Jun·ll8 5 0 0.0'l' 5.7'll. Base < 30 10.0'l'

Jul-ll8 '2 0 0.0'l' 4.5'll. Base < 30 5.0'l' -. -
Aug-ll8 0 0 nla 3.ll'Ilo Base < 30

Sep-ll8 4 0 O.ll'll. 5.7'll. Base < 30
0.0'l'

~ ~ ~ Ii Ii ~ ~ ~ i ~Oct-ll8 4 0 O.ll'll. 7.ll'll. Base < 30 c: "- >. c: "3 !l'It II It Q. It :> .., ell.., u. ::; ..: ::; .., ..:
50 8 18.0'l' 5.1

SRI Loop • VGPL

All ClECs SWBT
~~No. of # Trouble "" Trouble "" Trouble Z.value 8.ll'll.

Orders Reports Reports Reports
7.0'l'

>:

8.ll'll.
Jan·ll8 171 3 1.8"" 3.0'l' -0.88 '~

Feb-ll8 233 9 3.ll'Ilo O,7'llt 4.05 " 5.0'l'

Mar-ll8 450 20 4.4"" 1.7"" 2.99 4.0'l' 1~:::ECsIApr-ll8 378 11 2.ll'Ilo 2.ll'll. 1.00
3.0'l'

May-ll8 343 19 5.5"" 2.7'll. 2.20

Jun·ll8 238 9 3.8"" 3.5"" 0.21 ' 2.ll'll.

Jul-ll8 132 0 O.ll'll. 2.2'll. -1.72 '; 1.ll'll.
Aug-ll8 45 2 4.4"" 1.5"" 1.55

Sep-ll8 27 2 7.4"" 2.ll'll. Base < 30
O.ll'll.

~ ~ Ii Ii Ii ~ ~ ~ i Ii
Oct-ll8 110 5 8.S'll. 2.ll'll. 2.52 c: "- IS. >. c: "3 '" BII II It It :> .., :> ell.., u. ::; ..: ::; .., ..:

2,075 80 3.ll'Ilo ......
DS1 Loop

8O.ll'll.AIiCLECs SWBT
No. of # Trouble 'llt Trouble "" Trouble Z·Value

:,
,~

Orders Reports Reports Reports

~
5O.ll'll.

" 4O.0'l'
Jan-ll8 3 0 0.0'l' 0.0'l' Base<3O :,

>:
Feb-ll8 :, 13 1 7.7"" 0.0'l' Base<3O:! 3O.0'l'

I~::::ecslMar-ll8 :: 9 0 0.0'l' 0.0'l' Base < 30 ,~

Apr·98 \ 5 1 2O.0'l' nJa 8ase<3O~
May·ll8 'i 2O.ll'll.

5 0 00'l' nJa Base<3O:

Jun-ll8 0 0 nJa 0.0'l' Base < 30

Base < 30 :~
10.ll'll.

Jul·ll8 1 0 0.0'l' 0.0'l'

Aug-ll8 ' 3 0 0.0'l' O.O'l' Base < 30 ,

Sep-ll8 ,; 2 1 5O.0'l' O.O'l' Base < 30 j Oll'll.

Base < 30 'j ~ li Ii Ii ~ ~ ~ ~ Ii
~Oct-96 0 0 nla 0.0'l' .a "- "- ... '" "-It II It Q. It :> :> :> ell.., u. ::; ..: ::; .., ..,

..:
12 Mo. ToIIIl 41 3 7.3'llt O.ll'll... .......... .... .............................................................................................................. .................................... ..................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

october 1998

Kansas City, MO

,..

~
"..,

....... -.

....... -......

l\l
0::....,

25.0'lI0

2O.0'lf0

3O.0'lI0 -r------------------,

1.0'lf0

1.5'"

l\l
0::

"..,

3.5'"

0.0'lf0 -l---..-....--+--+-_....._-+___+_-+__+_-.

8.0'lf0

6.0'lI0

4.0'lf0

2.0'lf0

10.0'lI0

4.0'lf0 .,.---------------,

3.0'lI0

2.5'"

2.0'lI0

0.5'Ill

0.0'lI0 ~_-+__-+__+_-+__+_-+__+_-+__l

Z·Value

Z·Value

~.

Insufficient Sample ,.

Insufficient Sample "~

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insullicienl Sample

Insufficient Sample :.
Insufficient Sample .

Insufficient Sample ":
Insufficient Sam '

~
Insufficient Sample ,

Insutricient Sample

Insufficient Sample

Insufficient Sample '

Insufficient Sample
Insufficient Sample ;

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insutricient Sam

2.7'"

1.8'"

2.1'"

2.1'"
5.2'"

6.2'"

5.7'Ill

5."'"
6.0'lI0

7.2'"

1.3'"

1.1'"
1.1'"
1.0'lI0

2.9'Ill

3."'"
3.5'Ill

3.2'"

3.2'"

3.2'"

1.5'Ill

1.7'Ill

2.5'Ill

1."'"
1.8'"

1.8'Ill

2.7'Ill

2.3'"

1."'"
1.8'Ill

0.0'lI0

14.3%

6.5'"

2.4'"
9.5'Ill

2.2'"

4.2'"

2.1'"
10.0'lI0

0.0'lf0

o
3

2
1

4
1

2
1

5

o

7
12

28

21

32

32

55

48

30
34

13

21

31

41

42

48
48
47

50
54

459

693
1,142

1,500

1,816

1,951

2,058
2,067

2,106

2,160

Jan-98

Feb-ll8

Mar-98

Apr-98

May-98

Jun-98

Jul-9B

Aug-ll8

Sep-98

0cl-88

Jan-98

Feb-ll8

Mar-98

Apr-98

May-ll8

Jun-98

Jul-9B

Aug-ll8

Sep-88

0cl-98

BRIL ·ISON r
-N-O-.-of----,;'"'~;-:~"'~-;:;..:::Cs=---==:::lf~;W=rou::-i=~::;:-...,..--z-.-V-al-ue---f~ 16.0'lf0

,mm§m:t.i:i;~~.:B;;e;!!!!~~~~~B!~~!!!.l---=-~=---1'· 14.0'lI0I! Circuits Re Re It Rate ,.

r, 12.0'lI0

······SWBT
__AIICLECs

~
'""<C

5.0'lI0

10.0'lI0

0.0'lI0 +-_-...._+_--l~_~_ .....__;-~__+---l

15.0'lI0

9O.0'lI0 -r------------------,
6O.0'lI0

70.0'lI0

6O.0'lf0

5O.0'lf0

40.0'lI0

3O.0'lI0

2O.0'lI0

10.0'lf0

0.0'lI0 +-_+___....__; --+-__+--+--+----4

Base < 30 ~
>

Base<30~

Base<30~
Base<30l
Base<30~
Base<30i
Base<30l
Base < 30:·
Base<30~
Base < 30"

Z-Value

8.3%

7.0'lI0

5.7'"

8."'"
6."'"
7.3'"
7.9'Ill

10.9'Ill

11."'"
11.3%

8.8'Ill

swaT
% Missed
Commits

-8dBLoo

MissedRe

48.3'"

0.0'lI0

n/a

nla

42.9'Ill

19.0'lf0

6O.9'Ill

55.8'Ill

5O.0'lI0

31.3'"
81.3%

2 Wire Ana

o
o
o
3
4

14

10

8

5
13

57

AIiCLECs
II Missed '" Missed
Commits Commits

1
o
o
7

21

23
18

16

16

16

118

Jan-98

Feb-ll8 ;

Mar-98

Apr-ll8

May-98

Jun-98 .

Jul·ll8

Aug-ll8

Sep-ll8

0cl-98

Jan-98 .. 0 0.0'lI0 2.3% Insufficient Sample ':

Feb-ll8 16 1 6.3% 8.0'lI0 Insufficient Sample

Mar·ll8 25 0 0.0'lf0 7"'" Insufficient Sample ~~
Apr.ll8 ~ 31 1 3.2'" 3.2'" Insufficient Sample .

May.ll8 ; 35 0 0.0'lf0 ".7'Ill Insufficient Sample ::

Jun·ll8 36 0 0.0'lI0 6.0'lI0 Insufficient Sample ~:
Jul-ll8 : 36 3 8.3'" 13.4'" Insufficient Sample ~;

Aug.Q8 . 39 0 0.0'lI0 2O.9'Ill Insufficient Sample ~

Sep-Q8 ..1 1 2.4'" 11.9'Ill Insufficient Sample ,:

1)~~s;jOcl~-ll8iijli&~"~1i$.&.1~m=2~'~""'~m=26~.9'Ill~mlnsufficient Sam e~'
12 Mo. Total 304 7 2.3% 11.0'lI0 '"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dispatch
. . . ..... ......... .. . .............. . ..... . . .. . ..... .. . . . ......

BRlloop - ISDN
A1IClECs SWBT

~~
25.0

# Trouble MeanTime MeanTime Z-Value ,.
~~~~ "1 Reports toR.tora to Restore

II
...

20.0

::.
Jan-98 ~ 0 nla 8.51 Base<3O~ 15.0 .~ . .~.

Feb-98 0 nla 7.44 Base < 3O~. ~

. .
1~::eCsIMar·98 0 nla 12.91 Base < 30

Apr-98 . 0 nla 14.99 Base < 30 :
10.0

May-98 . 4 1.02 12.88 Base < 30 .:

Jun-98 1 0.87 18.33 Base<3O~ 5.0
Jul-98 2 0.40 21.n Base < 30

Aug·98 1 0.08 12.20 Base < 30 .... ..... .......
Sap-98 4 0.54 15.06 Base < 30

0.0

~ ~ ~ ~ ~ ~ ~ ~ ~ ~
0Cl-98 0 nla 17.05 Basa<3O 1> .!. >. c. 8c: ..

~ .. " "to If -,
~ c7l-, :::E :::E -,

12 0.66 14.62

BRI Loop· VGPL
A1IClECs SWBT 30.0

# Trouble MeanTime MeanTime Z-Value
Reports toRestora to Restore 25.0 .

~
.:

20.0 . '.
Jan-98 ; 5 2.65 9.17 Base<3O!

Feb-98 9 7.62 14.24 Base<3O; '.
15.0

I~:~:ECSIMar-98 21 3.10 14.16 Base<3O. .... -... .
Apr-98 10 4.42 11.18 Base < 30

10.0
May-98 29 5.22 12.27 Base < 30

Jun-98 : 22 8.25 20.88 Base < 30

Jul-98 44 739 19.19 -2.47
5.0

Aug-98 40 11.46 16.28 -0.88

Sap-98 19 10.67 24.98 Base < 30
0.0

~ ~ ~ i i ~ ~ ~ i ~0Cl-98 23 7.33 16.26 Base < 30 c: 1> c:
".!!l .. .. to " -, " c7l... :::E :::E -, «

222 7.56 16.
...........

DSI Loop
A1IClECs SWBT 800.0

# Trouble MeanTime MeanTime Z-Value
.
"

Reports toRestora to Restore 700.0 "
"..

600.0

Jan·98 0 nla 4.12 Base<3O~ 500.0

Feb-98 0 nla 5.33 Base<30~ 400.0
Mar-98 0 nla 1.78 Base < 30 , _··---SWBT

Apr-98 0 nla 9.47 Base < 30 I 300.0 --+--AII CLECs

May·98 0 nla 2.83 Basa<3O~
Jun-98 0 nla 27.40 Base<3O~

200.0

Jul-98 3 5.71 5.53 Base<3O' 100.0

Aug-98 0 nla 5.73 Basa<3O l

Sep-98 0 nla 754.63 Base<3O l 0.0
.:

~ ~ ~ J i ~ ~ ~ i ~
0Cl-98 1 1.67 31.75 Base<3O' '3 '" 8to .. to .. " -,

~ c7l-, ... :::E :::E -,
12 Mo. T 4 4.70 62.39
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundled Network Elements (UNE) Kan.a. City, MO

Mean Time to Restore Hour.) - No Dispatch

BRI Loop - ISDN
AIiClECs SWBT 25.0

• Trouble MeanTIme MeanTIme Z-Value ~

Repalls to Restore to Restore IZO.O

Jan-98 0 nJa 4.06 Ba.. <3O 15.0
Feb-lI8 .

-..
0 nla 7.48 Base<3O y .

I······SWBT IMar-98 • 2 0.21 7.53 88.. <30 ..
Apr-98 0 nla 5.67 Base < 30

10.0 ~AIICLECs

May-9ll 0 nJa 6.10 Base < 30 ...........
Jun-9ll : 0 nJa 10.54 Base < 30

.. .......
5.0 ..

Jul-98 0 nla 14.12 B_<3O

Aug-98 . 0 nJa 13.54 Base < 30

Sep-9ll 1 0.07 14.55 Base < 30
0.0

~ l'l: ~ l'l: i ~ ~ i i ~Qct-llll 0 nJa 21.26 Base < 30 .a .:... .r .. ... .. :> :> :> Jl..., :::li -< :::li ..., ...,
-<

0

BRIL
AIiClECs 60.0

• Trouble MeanTIme Z.value ...
Repotts to Restore SO.O "

40.0
Jan-98 2 1.16 30.65 88.. <30"

Feb-9ll 3 2.22 10.76 88.. <30 30.0
Mar-98 . 7 4.69 ZO.73 Base < 30 I······SWBT I

Apr-98 . 11 2.48 22.54 Base < 30 ~AIICLECS
ZO.O

May-9ll 3 1.12 55.17 88.. <30

Jun-98 10 28.32 15.66 Base < 30
.

'.'
JuI-9ll 11 8.92 25.79 B8se<3O

10.0

Aug-G8 8 7.48 18.llS Base < 30

Sep-9ll 11 2.81 17.73 B8se<3O 0.0

~ l'l: l'l:
~ i ~ ~ 3J l'l: l'l:Qct-llll 11 9.79 17.57 B8se<3O i .:.

'" Ii. g.. .. .. :> :> :> Jl..., u. :::li -< :::li ..., ...,
<n 8.47 23.18

OS1 Loop
AllCLECs SWBT 12.0

• Trouble MeanTIme MeanTme Z-Value
Repalls to Restore to Restore 10.0

88.. <30:
8.0 , ,

Jsn-llll 0 nla 8.91

Feb-llll i ~

0 nJa 2.91 Base <30 6.0
Mar-llll 0 nJa 2.62 88.. <30, 1~=~:ECsIApr-llll ; 0 nla 5.16 88.. <30 ,

4.0
May-llll; 0 nla 8.65 B_<3O ;:
Jun-llll ; 0 nla nJa Base < 30 . --
Jul-llll [ Base<3O~

2.0 , ,
0 nJa 2.16 .

Aug·llll ; 0 nla 8.57 B8se<3O<
"

Sep-llll 1 3.97 2.71 Base < 30
0.0

~ l'l: ~ l'l: l'l: 3J 3J ~ i 00

Qct-llll 0 nJa 10.11 B_<3O Cl'
c .a .:. ;.. c "3 '" 8.. "

.. ... .. :> ..., :> c7l..., u. :::li < :::li ..., <12 Mo. Totsl 3.97 6.

..................
2 Wire Ana -8dBLoop

IAllCLECs SWBT 120.0110

• Trouble ""005 ""005 Z-Value

~Repalls < 24 Hours < 24 Hours 100.0110

I 60.0110
Jan-llll : 1 100.0110 91.9% Base < 30 1
Feb-9ll : 0 nJa 95.7"" Ba.. < 30; 60.0110
Mar-98 0 nJa 90.~ Base < 30; 1~=Ce:EcslApr-llll . 7 57.1"" 93.S'll. 88se<3O

40.0110~

May-llll ; 21 81.0110 94.2'11. Ba.. <3O ;

Jun-llll : 23 39.1"" 84.5"" Base < 30:
:: ZO.01Io

Jul-llll : 18 44.4"" 78.3% 88se<3O

Aug-llll 16 SO.01Io 81.6'110 ease < 30 ;.
Sep-98 16 68.6'110 70.9% ease < 30 ; 0.0110

Qct-98 16 16.6'110 63.6'110 88.. <30; 3J ~ l'l: S m 3J ~ 3J i ~c .:. .:. ;.. c "3 CD.. ...............
.:~]~~~~~~~~~~

.. "
.. ... .. :> ..., :> c'l..., u. :::li -< :::li ..., <12 Mo. Total 118 51.~ 84.8""
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PERFORMANCE MEASUREMENT TRACKING Oc:tober1998

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Re at Reports·(%)

BRlloop - ISDN
AIiClECs SWBT 6O.~

# Trouble II Repeat '110 Repeat '110 Repeat Z-Value
Reports Reports Reports Reports 50.~

40.~

Jan-98 . 0 0 nla 10.8'110 Base < 30

Feb-98 3 0 O.~ 8.2% Base < 30
3O.~

1~:;:ECsIMar-98 2 1 50.~ 7.1% Base < 30

Apr-ll8 1 0 O.~ 13.9% Base < 30
2O.~

May-ll8 4 0 O.~ 3.8'110 Base < 30

Jun-ll8 1 0 O.~ 3.2% Base < 30
10.~

Jul-ll8 2 1 50.~ 5.1'110 Base < 30

Aug-ll8 1 0 O.~ 3.4'110 Base < 30

Sep-ll8 5 2O.~ 3.~ Base < 30
O.~

1
~ l§l l§l i l§l ~ ~ ~ i l§l

0Ct-ll8 0 0 nla 3.4% Base < 30 c .Q ~ >. c '3 co 8.. If .. .. ::l .., ::l.., :::E < :::E .., <
19 3 15.8% 4.11%

BRlloop - VGPl
AlICLECs SWBT 25.~

II Trouble II Repeat '110 Repeat '110 Repeat Z-Value
Reports Reports Reports Reports

2O.~

Jan-98 7 0 O.~ 8.9% Base < 30 15.~

Feb-98 12 0 O.~ 11.~ Base < 30

Mar-ll8 28 6 21.4'110 11.~ Base < 30

1~:;:EcslApr-ll8 21 1 4.6'110 12.3'110 Base < 30
10.~

May-98 32 1 3.1'110 3.8'llo -0.19

Jun-98 32 2 6.3'110 3.8'llo 0.80 5.~

Jul-ll8 55 4 7.3'110 4.7'llo 0.88

Aug-ll8 48 7 14.8'llo 3.8'llo 3.87
Sep-ll8 30 2 6.7'llo 3.8'llo 0.88

0.0'll0

~ ! ~ li l§l ~ ~ ~ i ~0Ct-ll8 34 3 8.8'110 4.4'110 1.23 c ~ >. c '3 go
.!1 If

.. Q, .. ::l .., r'l:::E -< :::E .., -<
299 26 8.7'llo 5.~

OS1 Loop
AllCLECs SWBT 12O.0'll0

II Trouble II Repeat '110 Repeat '110 Repeat Z·Value
Reports Reports Reports Reports 1oo.0'll0

8O.0'll0
Jan-98 ; 0 0 n/a O.~ Base < 30

Feb-98 : 1 0 O.~ 0.0'll0 Base < 30 6O.0'll0
Mar-98: 0 0 n/a 0.0'll0 Base < 30 ······SWBT

Apr-ll8 1 0 0.0'll0 O.~ Base < 30
40.0'll0

~AIICLECs

May-98 0 0 n/a 0.0'll0 Base < 30

Jun·98 0 0 n/a 25.0'll0 Base < 30
2O.0'll0

Jul-98 3 1 33.3'110 0.0'll0 Base < 30

Aug-ll8 0 0 n/a 7.1'110 Base < 30

Sep-98 1 0 0.0'll0 0.0'll0 Base < 30
0.0'll0

~ li l§l li ~ ~ ~ ~ i l§l
0Ct-ll8 1 1 1oo.0'll0 0.0'll0 Base < 30

~
~ l5. ,.. c '3 go 83· .. .. .. ::l r'l.., lL :::E < :::E .., ..,

-<
t 12 Mo. Total 7 2 28.8'llo 3.0'll0.............. ... ........... ............................. . .. ....
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OCtober 1998

Kansas City, MO

e

I.'.-

•••••• SWBT

--...-AII CLEes

.'
,

,
.

-,'

co co co co co co co co co

~ ~ ~ m
~ ~ Cl' ~ ~III .. Q. ~ :J :J S' III

U. ::Ii < ::Ii
.., ..,

< (J)

12.0%

10.0%

8.0% •••••• SWBT

EOITAN
6.0% ---SWBT

TANlEO
4.0% --...-AII CLECs

2.0%

0.0%
co co co co co co co co co
m m ~ Cl' Cl' ; Cl' ~ Cl'
il .!. ifj c g> 8.. Q. :J III
U. ::Ii < ::Ii

.., ..,
< (J)

nla'
1.20% '

0.16'16
0.00%
0.01'16
0.01% ,
0.00% '

0.74'16

0.03'16

SWBT End otlice to SWBT End
CLEe End otlice otlice 10 SWBT

-No:":":"'.-:of7ca~I::'ls'-r-Pe=rcen=7"1--1!~ End otlice

Study Week Blockage % Blockage

Feb-98 0 nla 0.03%
Mar-98 0 nJa 0.06%
Apr-98 0 nla 0.03'16

May-98 0 nla . 0.01'16
Jun-98 0 nla 0.00'16
Jul-98 0 nla 0.01%

Aug-98 0 nla 0.02'16
5ep-98 0 nla 0.03'16
Qct-98 0 nla 0.00%

SWBT Tandem to SWBTEnd SWBTTandem
CLEe End 0lIice 0lIice to 10SWBT

No. ofealls Percent SWBTTandem End 0lIice
Study Week Blockage % Blockage '16 Blockage

~
Feb-98 57,477 0.00% : nla
Mar-98 87,244 0.00'16 ;: 1.12%

Apr-98 127,935 2.98% 0.15'16
May-98 102,933 4.58'16 0.00%
Jun-98 140,914 0.00% 0.00%
Jul·98 187,890 0.00'16 . 0.00%

Aug·98 219,181 0.45'16 0.00%
5ep-98 223,971 9.65'16 0.73'16

Qct-98 311,901 0.00'16 0.04%

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

e ....:. ...:....

-+-
:::
~

-+- ~:

-+-

~-+-

-+- ~
~.

-+-Apr-98

J-+-May-98

-+-Jun-98 i
-+-Jul-98 :::

1

-+-Aug-98 i
co co co co -+-5ep-98 :~

Cl' Cl' ~ ~ ~:; Ol.., :J III
~i< (J)

with > n'. Bloc

andem tIlIl!ic could not be distinguished and was thus equally allocated

% Groups
>2'16

# Groups
>2'16

AIiCLEes

Common Trans

# Trunk
Groups

Apr-98 66 2
May·98 88 0
Jun-98 80 0
Jul-98 73 0

Aug·98 : 75 0
5ep-98 . 74 0
Oct-98 74 1

12 Mo. Total 530 3............

Measurement
No. 70

• From February· May 1998, the direction of most SWBT End
between directions
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Kansas City, MO

Apr-98 2 1 1 0 0 0

:l May-98 0 0 0 0 0 0

Jun-98 0 0 0 0 0 0

Jul-98 0 0 0 0 0 0
,~

., Aug-98 0 0 0 0 0 0

~ Sep-98 0 0 0 0 0 0
:~ oct·98 1 0 0 0 0 1

Trunk

Blockage

>10'16

Trunk

Blockage
6-10'l6

Trunk

Blockage
3-4'16

No. of

Trunk Groups

> 2 '16

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING october 1998

Interconnection Trunks Kansas City, MO

Percent Missed Due Dates

CLEC to SWBT Trunking
A1ICLECs SWBT 8O'llo

No. of • Missed % Missed % Missed Z-Value ~ "
OrdefS Due Dates Due Dates Due Dates .: 70% ' ., .

"
60%

Jan-llll 457 0 0.0% 37.9% -15.08 ' 50% .. ,
~ : ' .

Feb-98 576 0 0.0% 33.3% -14.95 .'
1~:V~~csl'. 40%

Mar-98 0 0 nJa 51.1% Base < 30
"

Apr-98 565 0 0.0% 26.9% -13.44 ' 30% ".
May-98 144 0 0.0% 46.3% -10.43

20%
Jun-98 0 0 nJa 66.6% Base < 30 .,..
Jul-9ll 0 0 nJa 40.3% Base < 30 10% AAug-98 896 0 0.0% 75.5% -27.04

Sep-98 1,692 120 7.1% 3.4% 6.38 0%

0cl-98 3,910 0 0.0% 73.6% -59.16 3} ~ ~ ! i 3} 3} 3} i ~c c :; Cl.. If
.. .. :::I .... ~.... ::E ::E ....

8,240 120 1.5% 27.5% nIlI

SWBT to CLEC Trunki
A1ICLECs SWBT 8O'llo

No. of • Missed % Missed % Missed Z-Value ..
Orders Due Dates Due Dates Due Dates

70% , ,
"

60%
. ,

Jan-98 364 0 0.0% 37.9% -13.64 50% ... ..
Feb-98 168 0 0.0% 33.3% -8.57 ..

1~:V~:Ecsl
40%

Mar-98 240 0 0.0% 51.1% -13.66 -,
Apr-98 528 0 0.0% 26.9% -13.03 30% ".
May-98 168 0 0.0% 46.3% -11.17

20%
Jun-98 764 24 3.1% 68.6% -23.86 ..
Jul-98 816 46 5.9% 40.3% -16.22 10% ..

Aug-98 192 0 0.0% 75.5% -13.95 ~ ......
Sep-98 792 24 3.0% 3.4% -0.59 0%

0cl-98 4,440 48 1.1% 73.8% -60.26 ~ ~ ~ ! i ~ 3} 3} III III
'3 Cl 0. 8.!l .. .. :::I .., il. eXlL ::E ::E ..,

12 Mo. Tellal 8,4n 144 1.7% 27.5% nIB
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Interconnection Trunks Kans.. City, MO

Da s for SWBT Caused Missed Due Dates

35.0

30.0
"

25.0 .
Jan-98 ~ 0 nla ea.. <3O 20.0 ........
Feb-98 : 0 nla ea.. <3O

1~=ECsIMar·98 0 nil ea.. <3O 15.0
Apr-88 0 nla _<30

May.98 : 0 nla ea.. <3O 10.0

Jun-88 ;. 0 nil ea.. <3O

Jul-88 0 nla ea.. <3O 5.0 ,.
Aug-9ll 0 nil e... <3O

Sep.88 120 11.0 -6.88
0.0

31 ! 31 1Il !. ! 1Il l 1 31
0Cl-88 0 nil ea.. <3O I!: o!.

~
..L 8.. .. .. .. ::J ::J., U. ~ ~

., .,
-<

11.0 nil

140.0

<.
120.0

100.0

~
Jan-98 :: 0 nil ea.. <3O 80.0
Feb-88 : 0 nla e... <30~

1~=:ECsIMar-88 :~
<

0 nla el.. <3O 60.0;.
Apr-88 0 nil ea.. <3O

May-88 0 nil ea.. <3O 40.0

J;u:: ~
24 1.0 sa.. < 30

48 72.0 42.11 20.0 , .....
Aull"88 ~

.
0 nil sa.. < 30 ._J

Sep.88 ; 24 126.0 _<30 0.0

31 31 ~ 31 l\l 1Il 1Il 1Il 31 1IlQct.88 48 53.5 5.48 I!: .Ii
~

,.. I!: ..L t 0. 8.. .:: .. .. "
::J

.ll., ~ ~
., .,

12 Mo. Total ~ 144 13.0 nil

CLEC 10 SWBT Trun
All CLEC. lOO'l1.

Number 01 'M_ Z-Value 9O'Mo
OIdere > 300.

80'11>

70'lIo

457 0 0.0'lIo 1.3'110 -2.42 6O'llo

576 0 0.0'lIo 0.0'lIo 0.00 50'lIo !......SWBT I
0 0 nla 0.0'lIo ea.. <3O

3.2'110 -4.271
4O'llo --.-AII CLEC~

565 0 0.0'lIo

144 0 0.0'lIo 6.2'110 -3.07; 30'lIo
:.

0 0 nla 37.5'110 aa.<30:> 2O'llo

0 0 nil 3.4'110 _<30,
10'lIo

196 0 0.0'lIo 0.0'lIo 0.00

1,692 0 0.0'lIo 0.6'llo -3.22 :
0'lIo

! 1Il 31 1Il 1Il OIl 1Il i 1Il 1Il
3,910 0 0.0'lIo 30.3'110 -35.71 : '".Ii o!. o!. >. I!: ..L 0. 8l .. .. .. :t ..

~ ~ ~ .ll., u. ~ ~
1.240 0 0.0'lIo 6.2'110 nil

................
SWBT III CLEC Trun

AlICLECI lOO'l1.

Number 01 'M_ Z - Value 9O'Mo
Ordere > 300.

80'11>

70'lIo

Jan-88 364 0 0.0'lIo 1.3'110 -2.16 6O'llo
Feb-88 :. 168 0 0.0'lIo 0.0'lIo 0.00 50'lIo

I==:EC.!
Mar-88 :: 240 0 0.0'lIo 0.0'lIo 0.00
Apr-88 :' 521

4O'llo
0 0.0'lIo 3.2'110 -413 ..::

May-88 :: 168 0 0.0'lIo 6.2'110 -3.32 3O'llo

Jun-98 ; 764 0 0.0'lIo 37.S'" -11.17 ~ 2O'llo
Jul-88 .: 116 48 5.9% 3.4'" 2.33 10'lIo

AUll"88 i 192 0 0.0'lIo 0.0'lIo 0.00 _.... ." A ~

~ Sep.88 ' 792 24 3.0'lIo 0.6'llo 6.58
0'lIo

! 1Il 1Il 1Il 1Il ! ~ i 1Il OIl

0Cl-98 ; 4,440 48 1.1'" 30.3'110 -34.68 '".Ii o!. o!. >. 0. 8~. ...:: .!l .. .. :t .. " ~ ~ .ll
12 Mo. Total J u. ::Ii ::Ii .,

8,472 120 1.4'110 8.2'110 nil
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OCtober 1998

Kansas City, MO

Hours

1400.0

1200.0 "
"

1000.0

Bue<3O 800.0
ea.. <3O

1~=EClIea.. <3O· 600.0
ea.. <3O

ea.. <3O 400.0

BaH < 30
ea.. <3O 200.0 .-
ea.. <3O -~
Ba.. <3O

0.0

~ ! ~ ~ ~ ~ ~ i i '"B... < 30
en

C o!- o!- >. I!: 8.. • ..
~ ..

~ ~ ~ rll.., u. :t :t

1400.0

~ 1200.0 ";.
1000.0

ea.. <3O
800.0

ea.. <3O

I~=ECIIea.. <3O 600.0
ea.. <3O

ea.. <3O 400.0
ea.. <3O

BaH<3O 200.0

BaH<3O ,

ea.. <3O 0.0

~ ; ~ ~ ~ ~ ~ ~ ll: ll:
BaH < 30 0!- j. >. a. 6- 8!l .. ..

~ ~ ~ rll:t :t

"red WIthin 24 Hours

All ClEC.
lIlTroubie "vg. Restoral
TIC_ InleMlI

Jan.. ~ 0 nla

Fe~; 1 5.03

Mar·N ~ 0 nil
Apr-88 0 nI.
M.y-lI8 1 5.17
Jun-N 1 0.52
Jul-98 0 nI.

"ug-N: 0 nil
6ep-88 1 27.45

OCl-N 1 55.12

5 lUll

All CLECI
lIlTroubie "vg. Restoralnc_ InIeMIl

Jan-N : 0 nIa
::

F_~ 0 nIa

Mar-N. 4 0.97
:.

Apr.98 :: 1.00

May-98 : 0 nIa

Jun-98 3 31.82

Jul-98 1 24.02
Aug-N: 1 23.98

Sep-88 1 28.70

OCl-ll8 4 33.20

12 Mo. TolIIl 15 20.68

CLEC til SWBT TNn
A1ICLEC. SWBT lOO'llo

• Trouble • Repaired '110 Repaired '110 Repaired Z - V.lue 90'lIo
:::::.::""'::..::::::~ TIC_ < 24 Hours < 24 Hours < 24 Hours

80'lIo

~ 70'lIo:.

J.n-98 ! 0 0 nI. 83.3'110 Ba.. < 30.: 60'lIo

Feb-98l 1 1 100.0'lIo 71.9'110 BaH<3O· 50'lIo
Mar-98 ~

,
0 0 nI1I 100.0'lIo ea.. <3O

Apr-98l 76.9'110 ea.. <3O·
40'lIo

0 0 nI.
M,Y-98l 1 1 100.0'lIo 37.5'110 Ba.<30~ 30'lIo

Jun-98 ;
:.

1 1 100.0'lIo 55.S'IIo ea.. <3O: 20'lIo
Jul-98 ! 0 0 nI. 61.5'110 Ba.. <3O~ 10'lIo
AU~; 0 0 nI. 53.8% B... < 30

Sep-88 : 1 0 0.0'lIo 62.5% BaH < 30 0'lIo

0Cl-98 1 0 0.0'lIo 88.9'110 BaH<3O<

5 3 60.0'lIo 69.7'lI. nIa

SWBT til ClEC TNn
AIlCLEC. SWBT lOO'llo

• Trouble • Repaired % Repaired % Repalted Z·V.lue 90'lIo
TIc_ < 24 Hours < 24 Hours < 24 Hours

80'lIo
~
:; 70'lIo
~

ea.. <3O :.J.n-98 ~ 0 0 nla 83.3% 60'lIo

Feb-98l 0 0 nla 76.9'110 ea.. <3O~ 50'lIo
Mar-88l 4 4 loo.D'll. 100.0'lIo ea.. <3O,

Apr-981
40'lIo

1 1 100.0'lIo 76.9'110 BaH < 30 :.

M·y-lI8l 0 0 nI. 37.5% ea.. <3O' 30'lIo

Jun-98 ~ 3 1 33.3% 55.S'IIo Ba.<30~ 20'lIo
Jul-98 ~ 1 0 0.D'll. 61.5% Ba.. < 30:'

10'll0
Aug-9A ~ 1 1 100.0'lIo 53.8% B... < 30 ::

8ep0-98t 1 0 0.0'lIo 62.5% ea.. <3O 0'lIo

0Cl-88~ 4 3 75.0'lIo 88.9'110 B... < 30 ~:

12 Mo. Total; 15 10 66.7'lI. 69.7'lI. nIa

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

OCtober 1998

Kansas City. MO

Percent Installation Completed Within "x" Business Days

................~

• - •• -100.1'5

~7o.ya

---0--3 Oaya

I~AlICLECsl

I~AIICLECsl

I~AlICLECsl

..•.
Ill:

••

0.0 +-......__................- .....................,.-...............__...,.....-1

8O'Ilo

70'1l0

6O'Ilo

5O'Ilo

4O'Ilo

3O'Ilo

2O'Ilo

10'1l0

0'Il0+-_+_-_-+-__i-_+__+-+-"Uo_..-._--t

1.2O'Ilo r-----------------,

06O'llo

1.00'Il0

0.6O'Ilo

0.4O'Ilo

0.00'Il0 +- .....,. .....,. .......

0.2O'Ilo

60.0 r-----------------,

1oo'00'Il0 .....---------------,
9O.00'Il0

8O.00'Il0

70.00'Il0

6O.00'Il0

5O.00'Il0

4O.00'Il0

3O.00'Il0

2O.00'Il0

10.00'Il0
0.00'Il0 -1-........--.-_..._ ......-.........................-.-..............

100'1l0 .....---------------111...........,
9O'Ilo

n.8'Ilo

67.0'Il0

56.3'110

73.2'110

81.9'Ilo

62.8'110

74.5'110

80.1'110

79.5'Ilo

1oo.0'Il0

81.8'Ilo

59

74

205

118

147

239

125

31

45

9

Percent MiSSedii!iiDuemiiDiaiiti~s~..m.!:!.. mmmmmmmmm'l!:...l!:.!:!.!:!..!Z!••!Z!.mmmmm:d

1,05247.9'Ilo

5O.0'Il0

37.8'110

5O.7'Ilo

88.1'"
44.0'Il0

37.4'110

35.9'Ilo

79.5'Ilo

1oo.0'Il0

45.5'Ilo

0.28'Ilo

0.00'Il0

0.79'1lo

1.07'llo

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0
0.00'Il0

0.00'Il0
0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

692

44

48

142

98

103
120

56

31

45

5

21.8'Ilo

14.2'110

5.4'"

20.1'110

6.0'Il0

7.8'Ilo

0.8'Ilo

41.0'Il0

53.3'110

27.3'110

11.3'110

4

16.80

9.88

9.72

6.61

9.64

9.41

9.60

56.79

3.62

7.64

19

18

15

29

14

25

1

18

24

3

104

88

127

280

144

234

321

156

39

45

11

88

127

280

144

234

321
156
39

45

11

87

127

280

144

234

321

156
39

45

11

1,445

1,444

No. of
Orders

Jan-98 ~

Feb-98

Mar-98 :

Apr-98 ~

May-98 ;

Jun-98 ;

Jul-98 ;

Aug.98 i
Sep-98 i.
0cl-98 :.

Jan-98 :~
Feb-98 .

Mar-98 .

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

Jan-98

Feb-9ll

Mar-98

Apr-98 :
May-98 .

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

12Mo.l

12 Mo. TolIIl

12 Mo. TolIIl :

M_rement m--::::-:~r-7.':=:-;;-=::-;A~II..;;C~LE;;:Cs::f.:'==:--~=::;:--:;;-:=::-~1
No. 86 No. of Within 3 0.1'5 Within 7 0. Within 10 Daya

,~~" ,!; ,..~, Orders " instill '110 Instill "Instlll '110 Install " Install '110 Install

Jan-98: 87 0

Feb-9ll ~. 127 0

Mar-98 ~ 280 0

Apr-98 ;: 144 0
May-98 : 234 0

Jun-98 ; 321 0

Jul-98 : 156 0

Aug-98 39 0

Sep-98 45 0

0cl-98 " 11 0......................:: .

.....1?~.!~.1 ..:; ~'.~~ ? ..

Measurement ff--:-;:--:':""""r-_=~A,:,-II.;;;C;;;;LE;;;C",s;,.-_-=-~~_
No. 88 Number

~ ::::~~..::~....~~~~~: ........::::~ Trouble Reports

Measurement ."t_-::_-:-r-_,::",:,::,-A;;;.".;:;CLE.;=C",s;,.-_-::-:,-::---:_...
No. 89 '0; No. of " Missed '110 Missed

;.' *?,:;::.. ' ~:::::-:" ~:::::: Orders Due Dates Due Dates

271 - No. 86-89


